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Application form for

the 120 Dasan Call

Center’s Happy Call
Service for Foreigners

* Name :

* Residential area : gu, Seoul
¢ Residency starting date in Seoul :
year(s) month(s)

* Phone number

- Home:

—Cell :

I, , hereby apply for the 120 Dasan Call
Center’s free Happy Call Service for Foreigners
designed to help foreign residents adjust to life in
Seoul. | give Seoul City my permission to use my
name, phone number and residential area for the
call service.

* Personal information: name, residence (residency
starting date in Seoul) and phone number.

*k The information collected is protected under the
“Act on the Protection of Personal Information
Maintained by Public Agencies.”

. _month ___ day,20

DASAN 120
Seoul Call Center

(signature)

&

Mayor of Seoul City

~~ The Seoul City 120 Dasan
Call Center is here to
ensure a happy life for you
in Seoul

Are you experiencing living difficulties in Seoul due
to the language barrier? The Happy Call Service for
Foreigners will make your life in Seoul easier and
happier.

The 120 Dasan Call Center will offer the “Happy Call
Service for Foreigners” starting in April 2011. Our
English-speaking counselors will call you once or
twice a week to provide useful information on
everyday life in Seoul.

Fill out the application form on the back and the 120
Dasan Call Center counselors will make you feel at
home with their friendly counseling services on
diverse matters.

The 120 Dasan Call Center Happy Call Service for Foreigners

e Eligibility : foreigners and their families living in Seoul.
e Service availability : up to 500 foreigners.
e Period : March 2011 ~
* How to apply
— complete the application form and submit it to the
Migrants’ Center or Multi-cultural Family Support
Center or visit the 120 Dasan Call Center homepage
(http://120.seoul.go.kr).
® | anguages available : English, Chinese, Japanese,
Mongoli an and Vietnamese.
e Contact : Call 120 — ARS — 9 — choose the language you want.
% Press 02 when calling from your cell phone (02-120).

Available Services

e Information on educational institutions and support
institutions for foreigners living in Seoul.

® Three-way interpretation service.

¢ Information on everyday life in Seoul will be given
once or twice a week.

x English-speaking counselors with the 120 Dasan Call Center

will call applicants
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120 TacaH Kon TeB
ragaaa mpraauuH happy call
YWNUYMNrasHum Xycant

* OBOr Hap :

* OpLumH cyyraa xasr : Ceyn X0TbIH Ayypar

* CONOHIOCT MPC3H eaep : OH cap

* Xon6oo 6apux ytac

-rop:

-H.P:

Ceyn xotbiH “120 TacaH Kon TeB™-eec rajaaf Upraguit
Ceyn xoto ambpaxag Tynrapax 63pxwaanuir baracrax,
COMOHIOC YNCbIH ambpang facaH 30XULoxo4 Hb
TycnaxelH Tyng yH3 Tenbepryin ssyymx Ganraa ytcaap
erex 3eBrenreer aBax xycanTan baviHa. imp, aHa
YAMYUNr33HA, YNUMYYNSryniiH 3yrasac 0BOT H3pP, YTacHbI
fyraap, OpLUMH cyyraa Xasr 33par M3433M133p XaHrax
erexee 3eBLUeepY OaliHa.

*¢ YyHZ: oBor Hap, xasr (CONOHrocT MPC3H e4ep), yTacHbl
Ayraap

K YANYNYYN3ArdunH M3g3naunr XyynunH garyy YaHgnaH
xamraanax 60omHo.

20 oH cap efep

DASAN 120
Seoul Call Center

Osor H3p (rapbiH ycar)

&

CGYH XOTbIH 3axupary TaHaa

A3 xapranTaii CoynuitH ambapan .
Ceyn xoTbIH 120 TacaH kon TeB \
“apaap wpragaa 3opuyncax
happy call yunumnraar”
XaMTpaH AByyrnuraas

Ceyn xotog ambaapy 6arix xyraliaaHgaa xan HIBTPaxryi
X3Lyy acyygantan Tynrapy 6avicaH yy?

OpooHooc axnaH “lagaag npraguiiH happy call”
YANUMNraaHa Ta OyxHWUIr xampyynax 6omk 6anHa.

Ceyn XoTbIH 3axupraaHaac 30XvMoH Garyyrmx 6yn “120
TACAH KOIT” teBeec 2011 oHbl 4 capaac 3xmnaH
YANUnyynard Ta 6yxaHa ragaag XxanTan MapraxmmiH
36Brery 000 XoHorT 1-2 yaaa TaHsTai xonborgox, Ceyn
XOTbIH aMbAparibiH TyXal M3A33M193p XaHraxblH 33parLad
HaWpcraap 3esnenree erex ‘lagaag upragunH happy call
YANUMANraa™-r siByynax 6omHo.

[apaax xycanTuir 6ernex ersen, ir 9X OpOHA00 amMbaap4
Gaviraatai agun TaB Tyxtanraap Ceyn xotog ambparnaa
30xuLyynax Tanaap 6onoH 6oauT ambapanTai xonborgox
nx, 6ara 63PXLUIINMIAT LUMAOAXST YMHb CITrANa3Pad
3eBrenree erex 6onHo.

120 TacaH kon TeB ragaag upraguiH happy call
YWANYUIT33HA XaMpargax Hexuern Hb:

® byptrang : Ceyna ambaapy 6yii onoH coént rap byn 6a ragaan
aXunumg rax Mat
® ByptranuiH 100 : 500 XyH
® BypTronuiH xyrauaa : 2011.3 capaac ~
® BypTrang xampargax apra
- Mapaap axunyaguur 43MXuX TeB OOMOH ONOH COENT rap Gynuir
O3MXKUX TOBYYA3M XYCANT raprax
- 120 TacaH kon TeBunH cant xasr (http://120.seoul.go.kr) aap
XYCANT raprax
® Xampargax OpoH : AHIMN,XATag,AMoH,MOHIof,BeTbHaM
® Acyynt : & 120 — ARS — 9 — Xana3 CoHrox
# lap yTacHaacaa 3anrax Toxvmongong xotbiH flyraap 02 xamt
opyynaH 3anraapav (202-120)

Vﬁﬂ‘-IVI.HFSSH,D, Xampargax aryynra

* CeynuiiH ambpang XaparTan CypranTbiH TeB, ragaag axunygbir
[A3MXMWX TOB F9X M3T 36BOINTee
® AxyliH ambapanbiH opuyyrra (3-ancaH xonboo) yinyunrasraap xaHrax
® lonoo xoHor 6yp 1~2 yaaa CeynuiiH ambapariblH M333MIa3p XaHrax
% 120 TacaH Kon TeB Hb ragaag X3anHui M3praxsuinH 3eBnery Hap
YWNYMNIasHA XxamparacaH YANUnyynary TaHb pyy 3anrax 6onHo.

2011-03-21 2= 6:44:@




W Ctate]

23_0_110321 #&.indd 3

Bon dang ky héi vién cudc goi
hanh phic cia tong dai Dasan
120 danh cho ngudi nudc ngoai.

* Hovatén:

* Dja chi : Quan , thanh pho Seoul
* Théi gian bat dau song 6 Seoul :

Nam thang

* Dién thoai

— Dién thoai ban :

- Didong :

Toi dong y dang ky dich vu cudc goi hanh phic va cung
cap thong tin vé ho tén, s6 dién thoai, dia chi dé nhan dugc
su ho trg cua tong dai tu van Dasan 120 nham gidi quyét
cac van dé kho khan trong cudc séng hang ngay ¢ Seoul.

% Thong tin ¢4 nhan : Ho va tén, nai sinh song
(thoi gian bat dau song ¢ Seoul), dién thoai.

s Théng tin trén dugc bao hd theo luat " Bao hd thong tin
ca nhan trong cac ca quan cong cong"

Ngay thang

DASAN 120
Seoul Call Center

Hovatén (Ky tén)
Thi trudng thanh phé Seoul

©

namz20

Cuéc song hanh phic 6 Seoul,
tong dai tv van Dasan 120
ctia thanh pho Seoul dong hanh
cung " Cudc goi hanh phic danh
L cho nguoi nudc ngoai"!

\/

Vi khéng biét tiéng Han nén cudc song cta cac ban ¢ Seoul
rat kno khan phai khong?

Gi¢ day dich vu "Cudc goi hanh phic danh cho nguai nudc
ngoai" sé dén gan hon véi ban.

Tir thang 4 ndm 2011 tong dai tu van Dasan 120 cua thanh
phé Seoul sé& cung cép dich vu 'Cudc goi hanh phic danh
cho nguoi nudc ngoai' vdi cac chuyén gia tu van sit dung
ngdn ngif cua chinh cac ban, hang tuan sé goi dién cho ban
1~2 Ian dé cung cp cho ban nhiing thong tin vé doi séng 6
Seoul. Néu ban dién vao mau dang ky dudi day, chang t6i sé
tu van tan tinh cho ban vé nhitng kho khin ban gap phai dé
cudc song ¢ Seoul ctia ban thoai mai nhu khi ban ¢ dat nuoc
cua minh.

Huéng dan dang ky hoi vién 'Cudc goi hanh phiic danh cho
ngudi nwéc ngoai' cla tong dai tu van Dasan 120.
* Pi tuong dangky: Nguoi nudc ngoai séng trong cac gia dinh da
van hoa va lao dong ¢ thanh phé Seoul
* S6 lugng : 500 ngudi
* Thoi gian dang ky : T thang 3/ 2011
o C4ch dang ky
- Nop don dang ky tai trung tm ho trg lao dong danh cho nguoi
nudc ngoai hodc trung tam ho trg gia dinh da van hoa.
- Diang Ky tai trang chu cta tng dai Dasan 120
(http://120.seoul.go.kr)
* Ngon ngit : Tiéng Anh, Trung Quéc, Nhat Ban, Mong C, Vigt Nam.
e C4ch goi : ®120 — Bam s6 9 —Chon ngdn ngit
(Tiéng Viét Nam chon s6 4)
s Néu goi bang dién thoai di dong an ma vung 02 (202-120)

Ndi dung tu van

* Cung cép thong tin vé nhitng co quan gido duc, co quan hd trg
nguoi nudc ngoai va nhitng thong tin can thiét vé Seoul

* Cung cap dich vu théng dich vé cudc song (théng qua dién thoai )

Mot tuan cung cap thong tin vé Seoul 1~2 lan

s Tong dai Dasan 120 sé goi dién truc tiép cho nhitng hoi vién da dang ky.
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DASAN 120
Seoul Call Center
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DASAN 120
Seoul Call Center
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