
The Seoul City 120 Dasan 
Call Center is here to 

ensure a happy life for you 
in Seoul

Are you experiencing living difficulties in Seoul due 
to the language barrier? The Happy Call Service for 
Foreigners will make your life in Seoul easier and 
happier. 
The 120 Dasan Call Center will offer the “Happy Call 
Service for Foreigners” starting in April 2011. Our 
English-speaking counselors will call you once or 
twice a week to provide useful information on 
everyday life in Seoul.
Fill out the application form on the back and the 120 
Dasan Call Center counselors will make you feel at 
home with their friendly counseling services on 
diverse matters. 

• Eligibility : foreigners and their families living in Seoul. 

• Service availability : up to 500 foreigners. 

• Period : March 2011 ~ 

• How to apply

	 – �complete the application form and submit it to the 

Migrants’ Center or Multi-cultural Family Support 

�Center or visit the 120 Dasan Call Center homepage 

(http://120.seoul.go.kr). 

• �Languages available : English, Chinese, Japanese,

 Mongoli an and Vietnamese.

• �Contact : Call 120 → ARS →  9 → choose the language you want. 
※ Press 02 when calling from your cell phone (02-120).

• �lnformation on educational institutions and support 

institutions for foreigners living in Seoul. 

• Three-way interpretation service. 

• ��Information on everyday life in Seoul will be given 

once or twice a week.
※ �English-speaking counselors with the 120 Dasan Call Center 

will call applicants

The 120 Dasan Call Center Happy Call Service for Foreigners

Available Services

Application form for
the 120 Dasan Call 
Center’s Happy Call 

Service for Foreigners

Mayor of Seoul City 

• Name :  

• Residential area :              gu, Seoul

• �Residency starting date in Seoul :

 year(s)            month(s)

• Phone number 

– Home :

– Cell : 

✽�Personal information: name, residence (residency 
starting date in Seoul) and phone number.

✽�The information collected is protected under the 
“Act on the Protection of Personal Information 
Maintained by Public Agencies.” 

I,                  , hereby apply for the 120 Dasan Call 

Center’s free Happy Call Service for Foreigners 

designed to help foreign residents adjust to life in 

Seoul. I give Seoul City my permission to use my 

name, phone number and residential area for the 

call service.

              month             day, 20  

Name                                 (signature)  
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