A7

F

MiH =2
o 1=
—

§ 1t 0

o
u]

X
=

R *H 24
—
7| Cte4 Of

oA oL}
o

=

=

FoA|

—

.
[e)

siEate,
Ef2 o

MZA0]
JE

F

o T4 HEHO|C 1Bt

FolA,

= Z7|o| M= 2tel ALt

o

]

0l

=

t

—

Alal
Ll

—

—

L

—

Hof
Ao 2t

of ofH0] #ot=0
o|oje|

M=o ZRH o CHot 2 t7h ek o| ZO[ACt &

=
=
N ESkels

—

QOFA|ATL Eolg|7|
o]

|

=

—

SOl BARLCE AR ZH7H elo] AlZE
JHEIOf UAX| @E7] o

Hetstz| flsiMd= Al

ZHEO[O A, Al

al
o

247} 3o X ol urs

L

ol
oF
ol

xd

X

=
10

.|

X
=

A
T

b

=
X
S

stcto
S

a1, Ol

A

QOIAAE
o

x
o

.|

S
o =
NS
=]
b57| meolct
1 2

X

|

=

.|

T A =t

QOFA|A

HAl
X

(=}

o
o

o

=

H 2

e 1

Aloff S¥Ho= 2Lt

SHH A
Mol 7k

H

xH
Stolm MEAlQ

y&o|ct,
X

x
o

.|

(]
|_

C}20jX| 2

.|

2ot
—

<X
=

VS
S

.|

Ok AlRIS2

=7
M= AlEo

MEAZFEH

TXISHA

o
=

= M

MEAlof

TH A A

f

AI_
=

H | 4

FO{ =Lt

QO}A|
X Xl
o

RENEET 2]

Alglo 2 HE{o] 9|70
HAIZi7] T} 20| T,

QA sizche FMolct 7| Zof

=

=)

o
Ho
=

Hiu

49



O About O Major Performance

A ‘citizen proposal system’ that collects citizens’ creative »High citizen participation rate - Number of members
ideas and hands over the best ideas selected by citizens’ 70,379

vote, to the city officials who then reflect the proposal in »Monthly average of 669 proposal cases

actual administration or give suggestions (average daily number of visitors 227)

»High number of adoptions - Of a total 152,000 proposal
cases received, 565 cases were adopted

140
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18/ 2-31. Oasis of 10 Million Imagination: An Overview
Source. Seoul Metropolitan Government. (2014). Digital Seoul e-Government
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Cases: Realized Policies from Citizens’ Policy Idea Proposal

e Parcel Service Storage in Subway Station for Women (Best Creative Policy of 2016)
e Han-River Park Forest Trails (Creative Policy of 2016)

e Air Quality Signboard in Subway Station (Best Creative Policy of 2014)

e Braille Notice of Road Name Address for visually handicapped person (2013)

e The Guards Changing Ceremony at Daehanmun Palace for Citizens’ Experience (2012 Best

Creative Policy)

I # 2-5. Oasis of 10 Million Imagination: Cases
Source. Seoul Metropolitan Government. (2016). Oasis Operation Report

6.2. S NFUE

O Major Expectations

[ 4 Reduction of citizen complaints and dissatisfaction through the active collection of citizen opinions.

/7

Previously, when people in charge of policies had changed, it was hard to check the status of the
policies in question. This issue has now been resolved.

Open administration is achieved through making public the proposal, review, and adoption of policies.

&/ 2-32. Oasis of 10 Million Imagination: A Summary of Performance
Source. Seoul Metropolitan Government. (2014). Digital Seoul e-Government
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External Policy Experts
19
Professors, Researchers,
Non-Profit civil campaigners,
Reviewing proposed Policy Ideas
Selecting most useful Policy Suggestions

15

2

Public Administration Experts
Retired Public Officers

A
Reviewing Citizen’s Policy Proposal
Selecting a Feasible Policy Suggestion
“Monitoring Reports of Citizens’ Suggestion”

= #H 2-6. Oasis of 10 Million Imagination: Proposals from the Citizen
Source. Seoul Metropolitan Government. (2016). Oasis 10 Million Imagination Operation Report.
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Proposing Evaluating Citizens’ Evaluating
Vote
The The external
Register a - . More than policy experts
Proposal through administrative evaluate the
) experts evaluate 5 Votes
Oasis the broposal proposal
prop (if necessary)

Reviewing Notifying Prizing an

Result Incentive

Public officers

. 1. Adoption
(iepartme:ﬂ) ;n (or partial adoption) Policy Adoption
charge evaluate 2. Rejection

the proposal

2/ 2-33. Oasis of 10 Million Imagination: Proposals Adoption Process
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6.3. SH ALY Y2 = FO| A|TIX| Q1 I 0| X|

2 sFo] MXIHEB ZZE (Source: Holzer & Manoharan, 2016)

MAZ A HMXPEE @71 42| 20 7H= (2005-2009 )

o 2015 H MAEZA FXEZR B2t 152

e 2005 4,2007 9 MAZA HMAZE ZIf 72
o 2009 H OFA|OIX| G FIXFE 2 HI}5 2

o 2009 H FAEFR AMEAEIF S0 11 ¢

o 2009 H FAIZE ABIZO] S5 19 ¢

, TOKYO » TMGHome  » p  » Contact Us SES iy #30
GOVERNMENT saster Prevention Informatic A
G v Font Size A

e v ——
T~ s

METROPOLITAN
GOVERNMENT

The Long-Term
Vision

Update Tokyo Gov

28,683 L)LY DR
August 14, 2016
» TOKYO City Information

Press Releases

August 10, 2016 ®  Tokyo Gov
» Taste of Tokyo 2016 o

Coming to you live from the Rio

August 6, 2016 2018 Olympic Games is Japan

*» Governor's Comments on the Rio Olympic Games Opening Ceremaony House 2020! This is an area that
will give visitors an introduction to

August 5, 2016 the charm of Tokyo and allow them

to experience authentic Japanese
culture. Japan House 2020 also
highlights Tokyo as the “City of
Waterways”™. This is an intiative by
July 15, 2016 the city to create pleasant

» &Tokyo official website to introduce people and history that shape the appeal of Tokyo waterside spaces for residents and

» Tokyo 2020 Live Sites in 2016
from Rio to Tokyo

visitors to enjoy.

July 14, 2016
» Extra Train Services for 2016 Summer Fireworks Festivals ' -
i v

12/ 2-35. Tokyo Metropolitan Government, Japan Website: The Main Page in English
Retrieved from http://www.metro.tokyo.jp/ENGLISH/index.htm
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TOKYO »TMGHome b SiteMap b ComatUs  EAB x| 83
’ METROPOLITAN
GOVERNMENT

TOKYO About Our City  Guide For Residents Business Things To Do

# 74 =LAAAROVT

Subject
Message
28171
FER 2
L) Axv b
()
Address
s e
Phone number BEH
g s EL
E-mail address Fi
[ Confim Message | | Cancel s e
 All submissions wil be forwarded to the appropriate bureau or department for review and consideration.
- 5 03-5321-1111
 As a security precaution, please understand that we will not access links to external websites to verify the contents. FEES

® Please note that we will not respond to messages that contain any of the following:
- Offensive language or materials
+Solicitations or business proposals

- Comments on subjects not directly related to the Tokyo Metropolitan Government or this website:

12/ 2-36. Tokyo Metropolitan Government: Suggestion Page for Government
Retrieved from http://www.metro.tokyo.jop/ENGLISH/index.htm

e HOlX|s =REo AUSH AFASOA 2ldn SHMAHds e 12
281 At ofAS YooldH ZE HYUS2S ASH2Z HIEM2 HEE0 HES
BA ECh EREo M BN AP LYo 2R T ZHO[X|of HALZ AY| MEO,
AMEs2 S8 §RZHEE #2 22 BlO0| SIS O|X|E Sot o|AS HESHH &t
J80E APS2REH e 2ds oEA R A=X= SHHA @2 Ao FHY
ST A Ot Z0| RUALE

58



e n P aR-— 0y PR Aol BY Foreign Language B 7 b w S

, % i g B TOKYO METROPOLITAN
,?\ GOVERNMENT o

| > booR—y | >esL-@E-E | > ®E-xb- -y | > ER-48 | > mm.oewEz > HEIES

Py TIR—2 > BKER > BR - 183 - BB OE0 > BHuéant > FESNTROBMN

== Fk28(2016)E8FSHES
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SFESNIEFEDEN
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|

4

> HLabhtE
> FESNZEDREN
o - EOEA

HETENSFEONLRE. BR. EF. EERUFOHIEZBNTIULTVET.

ApiEsS

|

> FH28EE (2016&FE)
48 SH 68

> FR27FE (2015FE)
48 5H 68 7H 88 98 10A 118 128 18 28 38

> FRL6EE (2014FE)
48 58 68 7H 8E 98 108 118 125 18 28 38

> FH25EE (20135£F)
48 5B 68 78 88 98 108 118 128 18 28 38

> FRk24FE (2012£F)
48 58 68 78 88 98 108 118 128 18 28 38

> FH23EE (2011FE)
48 58 68 7H 8E 98 108 118 125 18 28 38

> BADIRE. BE. BHEDINR2015
> MBADIRE. BE. BHEDINR2014
> BMADIRE. BE. B#HEDINR2013
=2}
=2}

> HADEE. BE. HEDINR2012
> EIADIEE. . AEBEDIRR2011

&l 2-37. A List of Annual & Monthly Reports of Tokyo Citizens’ Voice
Retrieved from httn-//www metro tokvo in/FNGI ISH/index htm
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Report of Tokyo Citizens’ Voice

Annual and Monthly

Retrieved from
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