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Organization and Personnel

Office Of Waterworks Seoul Metropolitan Government

Organization ® 1 headquarters(5 bureaus), 8 water supply offices,
7 centers(6 water purification centers, 1 waterworks

equipment management center), 1 research institute

% Headquarters(225), water supply offices(1,067),
water purification centers(441), Waterworks
Research Institute(90), waterworks equipment
management center(31)

Personnel
(1,854 people)

Headquarters

Management &
Administration Bureau (6 departments)

RevenueManagementBureau
(4 departments)

Production Bureau
(4 departments)

Water SupplyBureau
(4 departments)

Water Facility Safety Bureau
(4 departments)

Water supply office(8)

Arisu water purification center(6)

Waterworks equipment
management center

Hrisu?)

Office
Of Waterworks

Seoul
Metropolitan
Government

Waterworks
Research
Institute

Water Quality Analysis Bureau
(5 departments)

Waterworks Research Bureau
(4 departments)

Future Strategy Research Center
(2 departments)



Finance and Budget Arisul)

Office Of Waterworks Seoul Metropolitan Government

Liabilities

218.9 billion KRW Government subsidies 0 KRW

Total
assets

Revenue

L 5.2973 trillion KRW
R 820 billion KRW

N
£
diit

As of December 31, 2017 2018 revenues and expenditures



Production and Water Supply Facilities )

Office Of Waterworks Seoul Metropolitan Government

start
watering
Production
facilities
> Average production: ¢
3,150,000 tons/day
- 307
» 10,125,000 people(2017.1231) ¢
served % 4,220,000 households, a

distribution rate 100%

® pProduction facilities(10,000 tons/day)

e+ Population served(10,000 persons)
¥ 1908, Dduk-do purification plant 1076 &

» Start supplying tap water for 125,000 people

013
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» Production capacity : 4,800,000 tons/day

(6 purification centers, 4 water intakes)

1960 1980 1994

2017

Water supply
facilities

Length of

. Water reservoirs Booster stations Hydrants
water pipes

101 locations
(2.42 million tons) 2,187,000 shatts
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Arisu Recognized Worldwide | Arisul)

Office Of Waterworks Seoul Metropolitan Government

% 1SO14001(Environmental Management)
2000 Environment-friendly management to
minimize environmental pollution =

% UN Public Administration Service
Water Awards

% [WA (International Water Association)
Global Water Industry Project Innovation Awards

2010 % International Business Awards

» Effective management harmful elements in the entire
2016 ISO22000 (Food Safety Management) production and N‘AB
manufacturing process -




Policy Direction

Office Of Waterworks Seoul Metropolitan Government

ﬂrisu?)

Seoul’s tap water Arisu that citizens trust and drink

Production
of clean,
mineral-rich

Arisu

Supply Water
Without
interruption

Capacity for
Sustainable
growth

Improve
Social and
Psychological
Awareness

Of Arisu

Improve
Citizen
Service

¥ Preemptive water
Quiality management
Fom a water soure
To A faucet

» Optimal management
Of faucet dsinfedion

» Mairtzining
The ISO22000

» Water supply pipe
Which s winerable

To rust maintenance

» Bgarson of resenvor
To siable water supply

® Benin a leak acadernt;

Unintenupted water
Supply pipe network

¥ Improve GIS acauragy

» Woilds best menue
Water rate

» Construdion of
Inteligent Water
management system

' Bxpanson of renewable
Energy equipment

® Promote intemational
Status as an advenced
Gty for water supply

Fadities

» Support for water
Pipe replacement
asts

+» Converting o
Direct -connection
Water supply system
For highHise apartments

v Instaling Ansu diinking
fountan

» Improved anareness
About Asu through
the right information
Delivery

» Aisu Quelty Chedking

® Provide information of
Home water quality
And supply peth

» Water rate notification
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Strict Management of Water Quality )

Office Of Waterworks Seoul Metropolitan Government

% 33 branch water quality inspection, Automatic monitoring of source water
quality, Biological warning system

% 60 water quality standards + 110 self-monitoring standards, Total 170
items water quality inspection

% Water quality inspection on faucets at 450 different location through Arisu
quallty checking system

Water sourcel. . #» [ Purification
R T G water

“d

24-hour real time Above WHO standards 450 locations

Monitoring of | 170 items Tap water quality
water quality y examination at

=R
Ty



24-Hour monitoring of water source fris'J

Office Of Waterworks Seoul Metropolitan Government

Use the surface water of the Han River as source water

Installation of automated water quality measuringequipment at
waterintake plants to detect the presence of algae and
phenols 24 hours a day

Reinforcement of monitoring of new microbial elements and
secure safe source water

Operation of Biological-Warning System using the
Food Chain Index

. «-—/ ® Microorganisms, algae, waterfleas, fish
/5&&4

Real-time

Real-time i tion of Biological \
eal-time inspection o Warnin tem
influx of toxic materials a g Syste ,

%\'\ Paldang(Gwangam) V4
\ | )z water intake station :

~
)

water intake station =9
‘ SiEAl

Amsa water intake station




Seoul Water-Now System Arisul)

Office Of Waterworks Seoul Metropolitan Government

¥ Publication real-time water quality from Source water to faucet P{VEIT]S

¥ Water quality information available on Seoul City atmospheric environment electronic

2®) THE OFFICE OF WATERWORKS
SEOUL METROPOLITAN GOVERNMENT

SEOUL'S TAP WATER. AIMING FOR THE WORLD'S ARISU AND THE WATCH. ENJOY.LEARN OFFICE OF WATERWORKS

ARISU BEST QUAUTY COMMUNITY ARISU WATER HELP DESK INFORMATION
. .

ARISUAND SEOUL WATER NOW - g 1 Mapo-gu Arisu water quality
THE : ; : £ residual chlorine
COMMUNITY On!lne Rea!tlme Water quality Opening Service Image :
Clicking the monitorings point on the map, you can check the water quality of the site 0 28 g/L (criteria 0.1 40)
© e = .28 m ).1~4;
Al O ®intake PS. OSW.T.P ) Reservoirs O el Pumping S. O @ Taps n Healthy and tasty Arlsu

Efficient Management,
Benefits to Citizens

Customer Service at Your
Doorstep i Al
Water and Sewage Billing

Information

ON&OFF REAL-TIME
WATER QUALITY
OPENNING SERVICES

Seoul Water-Now System screen page on website

(12)



Advanced Water Purification System i

Office Of Waterworks Seoul Metropolitan Government




