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100-year History of Arisu from Seoul’s Waterworks Arsu?)

Office Of Waterworks Seoul Metropolitan Government

1962~1969 1970~1990 1990~2000 2000~2010 2000~2010

Started the water flow in Extended 3 water Issued national bonds and 1991: Achieved the 2004: Launched Arisu, Enhanced the qualitative
waterworks of Ddukdo purification plans and introduced loans waterworks distribution of | Seoul’s tap water brand supply

Water Pyrific_ation Plant a@ditionally cc_)mp_leted gfog]svlaetterd thﬁﬁcor;istr:ucltizn 100% 20091 Won the Grand Introduced and completed
for the first time High-speed filtering o GW:ngpaum CaRenlplals 1998: Completed the Prize in the UN the construction of advanced
Low-speed filtering D-es-ignated Molontire aros et construction of Gangbuk Public Administration water treatment plants
1941: S ooullae wateT e Water Purification Plant Service Water Awards 171 water quality inspection
Completed the . preservation zones for Devised the 5-Year Plan | Raised national items (adding smell and
construction of Guui protecting the water quality for Clean Water Supply competitiveness taste)

Water Purification Plant of Han River

Launched the Office of

Evaluated the water
quality management per

Waterworks water purification plant mﬁ' A s Iﬁ:
Expanded the quantity 2.2 2000 U
ngWth e et 00 Sorvar Auad

B s T —
praviaretetink

Before 1908~1990 1991~2000 After 2010

Introduced and completed the
construction of advanced water
treatment plants

Replaced rundown pipes and

Extended water purification facilities :
direct—-coupled water supply

Clean tap water Safe tap water Tasty tap water
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Organization and Personnel e

Office Of Waterworks, Seoul Metropolitan Government

LA W 1 headquarters(5 bureaus, 1 division), 8 water supply offices,
Organization 7 centers(6 water purification centers, 1 waterworks
equipment management center), 1 research institute of Waterworks

v Headquarters(224), water supply offices(1,051), Seoql
Personnel water purification centers(441), Waterworks Metropolitan

(1,841 people in total) Research Institute(92), and waterworks equipment Government
management center(33)

Waterworks
Headquarters Research
Institute
||

) Water Quality Analysis Bureau
Water supply office(8) (5 departments)
_ \ Waterworks Research Bureau
Arisu water purification center(6)

Office

Management &
Administration Bureau (6 departments)

Revenue Management Bureau
(4 departments)

(4 departments)

Future Strategy Research Center
(2 departments)

Production Bureau
(4 departments)

Waterworks equipment
management center(1)

Water Supply Bureau
(4 departments)

Water Facility Safety Bureau
(4 departments)

Safety Management Division —~
(1 division) )




Finance and Budget ArisuT)

Office Of Waterworks, Seoul Metropolitan Government

Liabilities
KRW 157.5 billion

No government subsidies

Total
assets

Seltgenerated revenue

KRW 5.,249.1 billion b
R KRW 856.3 billion

Budget for revenues &
As of December 31, 2018

eﬁnditures in 2019
B



m Water Production and Supply Facilities Arisul)

Office Of Waterworks, Seoul Metropolitan Government

o
@ Production facilities(10,000 tons/day)
e Population served(10,000 persons)
Starting ¥ 1908, Dduk-do Purification Plant 1076 &
WUEIC gVl 3 Start supplying tap water for 125,000 people

b

O
. » 10,049,000 776
Population 730
le(2018.12.31
» 4,264,000 households, é
distribution rate 100%
o 307
.

: ¥ Production capacity :
P;Zg.l‘ﬁ;t;cs’” 4,800,000 tons/day
(6 purification centers, 4

water intakes)

> Average 1960 1980 1994
production:
@ Water supply 3.200.000
facilities e
tons/day

Length of
water pipes

Water reservoirs Booster stations Hydrants

100 locations 2,216,000 shatts
(2.42 million tons)
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The World-renowned Water of Arisu Arisl)

Office Of Waterworks, Seoul Metropolitan Government

» ISO14001 (Environmental Management)
Enw_ronment—_frlendly management to
minimize environmental pollution

» Grand Prize in the UN
Public Administration Service Water Awards

»IWA(International Water Association),
Project Innovation Award

2010 % International Business Awards

+15022000 (Food Safety Management)
2016 Effective management of harmful elements in the A&‘
entire process for production and manufacturing process




Policy Directions

Office Of Waterworks, Seoul Metropolitan Government

ﬂrisu?)

Seoul’s tap water Arisu that citizens trust and drink

Production
of clean,
mineral-rich

Arisu

Water
supply
without
interruption
throughout
the year

Capacity
buildup
for
sustainable
growth

Improvement
in
social and
psychological
awareness
of
Arisu

Improvement
in CIvic service
with Arisu

¥ Preemptive water
quality management
from a water source
to A faucet

» Management
of conditions for
faucet disinfection in
the optimal state

» Maintaining
the ISO22000
for waterworks

¥ Maintenance of
rust-prone
waterworks pipes

» Expansion of reservoir
fora stable water

supply

% An intenuption-free
waterworks network
even in a leak accident

+» Improvement in
accuracy f or GIS
database for
waterworks

» The world's best
revenue water ratio

® Construction of a
intelligent water
management

system

® Bxpansion of renewable
energy equipment

® Promotion of the
intemational prestige of
Seoul as an advanced

aty in water supply
fadlities

"® Finandal support for
rust-prone water
pipe replacement in
houses

® Conversion of water
supply system into the
direct connection type
for high-rise apartments

¥ Installation of Arisu
drinking fountains

®» Improvement in
awarenass
of Arisu through
communication of
the right information

v Fadilitation of the quality
dentification system for
Avrisu

® Provision of senvice to
identify one's house
water quality and

supply paths
» Utility bill notification
senvice



o Strict and Thorough Management of Water Quality




Strict Management of Water Quality Rrisu)

Office Of Waterworks, Seoul Metropolitan Government

v 32 branches conducting water quality inspection and automatic monitoring of source water quality,
and operating the biological warning system

¥ Conducting water quality inspection for 171 items, that is, 60 water quality standards and 111 self -
monitoring standards

¥ Water quality inspection on faucets in 450 different locations each month through
Arisu quality checking system

Purification
water

24-hour real time Above WHO standards 450 locations

Monitoring of & | 171 items Tap water quality examination
water quality i | at 220,000 households
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