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ȋ,▐ ҟ  ῳ ӒӦ 

Ȍ, Ӓ ῳ ₒ♅ 

ȍ,ῦỦᾧ  Ὠ 

Ȏ, Ӕ  Ὠבּ 

ȏ,Ṷ   ҟῼ 
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1. ▐ ҟ  

⁮ ▐  ♄  Ῠ♠ 6  ֥Ṷ   ᾧḮ ῳ Ӧ  ὨӦ Ṷ  Ɫ◄ ♄ḻ ֞Ἓ’ ὣḝ  ♠  ֥   
֞Ἓ’ ¼♄ Ṷ ֥⁮Ӕ ▐ Ὠבּ ½2020   

ȋ,▐ ҟ  ῳ ӒӦ 

)ICBM(IoT, Cloud, Big data, Mobile)  

▐  ᾤ ¼♄ Ṷ ֥⁮Ӕ   Ὠבּ ½2020 

בּ ▐ ( )ᵯ  

▐  ֥ҏ 
2015. 04. 20 ~ 2015. 10. 16(180 ҏ) Ą  

2015.12.15 (▐  ֥ҏ 2ҟ  ) 

 ▐  ‛  
ә  ҍᶾ  ▐  ḻ  ♄  Ṷ   ḓ  ▐  Ὠבּ 

ICBM ) ֥Ὼ  Ӎ ḻ , 2020 ῦỦ ֞Ἓ’ Ṷ  ḻ  Ⱡ  ֥⁮Ӕ   Ὠבּ 
♄  Ṷ   ҟῼ ῳ Ṷ  ұ―ᵤ     Ὠבּ 

 Ө  a♄ ♄ ‴  ⁫֥ ḋḏӨ 

▐  ᾨ  
○Ἓ  Ӎ Ṷ  ḓ ḻ ♄ ҍ Ṷ  ₒ  ὣḝאל  ♠ ә, ⱢӔ ♄ Ṷ  
ҍ    ʊ Ῠ&ḻ ὗ Ὥṯ  ֥  °♄ Ṷ  5ҟᵹ ֥⁮Ӕ  Ὠבּ ±
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2. ᾨ  

ꜙ  ʊ♄ , ῦỦ  Ṷ  Ӓ , ὣ  ḻ  Ớ, Ṷ  Ῠ◕  ⁫ṍ  ʊ¼♄ Ṷ ֥⁮Ӕ  2020½  
Ὠבּ ᶷḫ  

֞Ἓ’ ♠ḻ Ṷ  ḻ  
ὣḝ  ⁫ 

Ṷ  ♄  2020  
 ᾧḮ  

֞Ἓ’ Ṷ  ḻ  Ⱡ 

ꜙ  ʊ

♄  
ῦỦ  

Ṷ Ӓ  

ὣ  

ḻ  Ớ 

Ṷ  

Ῠ◕  

Ῠ♠6  ֥Ṷ   Ṷ  ὣḝ  Ṷ Ⱡ וּ֥   

Á֡″  ʊṶ  Ӓ  ḓ  ʊ
○Ἓ   ᾧḮ ῳ Ӧ  Ὠ 

ÁⱢӔ 1   aⱠӦ ꜚῼ  ῳ 
ә  ֞Ἓ’ Ṷ  ὣḝ ♄  
⃰Ứṫ  

ÁⱢӔ 1   aⱠӦ ꜚῼ  ῳ 
ә  ֞Ἓ’ Ṷ  ὣḝ  
♠  ʊ ▐   

Á▐ῇ ᵴ(IoT), ⅍ḫ  ꜝἶⱭ, 
Ớ ṫ  Ṵ Ḅ Ṷ  
וּ֥   GR¦♄   
Ῠ ◕  ꜚ ♄ ỹӀ Ԃ ṏ 
ʊ  בּ Ӓ Ӥ 

ÁṶ   ᾧῶ   v Ἓ 
 ♄℮  ḆἍ  ᶋ  ʊ Ự  
  

ȋ,▐ ҟ  ῳ ӒӦ 
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3. ▐ ‛  

♄    ₒ  Ṷ   ө ₒ♅ ῳ Ӕ Ὠ, Ṷבּ   ₒ ‴ Ӧ  ῼԆ ῳ   , ֞Ἓ’ Ṷ  ḻ  
Ⱡ   ỰӔ Ὠ, Ṷבּ    ӨἎ ҟῼ, ῦỦ℮  ῳ ᾨ ᾧḮ ♥Ӕ ῳ Ӕ   Ὠבּ 

⁫  ▐  Ḅ(Ṷ  Ӥ , ԃ  ᾧḮ  ) 

Ɫ  a    Ὠבּ 

Ῠ¦ בּ  ▐ 

 ֛Ὼ  

Ӥ  ῼ  ῳ 

ἝӍӦ Ὼ  

ῄḄ  ῳ 

ḄӔ‴ ҷ ӍӦ Ὼ  

ȋ,▐ ҟ  ῳ ӒӦ 

Ῠ, Ӓ , ῄ ӨӮ, ӽ , ⁬ , 
, Ӓ Ṵ ♄  Ṷ   

ₒ ‴ Ӧ , ♠ḻ▐  ῼԆ ῳ 
   ὫἎ 

Ṷ ₒ ‴  ҍᶾ  ℮  ῳ 
ỰӔ  Ὠבּ 

֞Ἓ’ Ṷ  ḻ  Ⱡ    
ỰӔ  Ὠבּ 

Ῠ  Ṷ ұ―ᵤ  Ὠבּ 
♄  Ṷ   ӨἎ ҟῼ ῳ 

ҍ֥  ὫἎ 
Ῠ  Ҕ ә  ּב  ʊ
Ṷ   ὫἎ 
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4.  

ȜӒₒ♅ ῦỦᾧ  Ὠ Ӕ  Ὠבּ 

Ự 

 Ὠבּ

 

ἄ  

 ̛♄ Ῠ Ӌ ּבἐ  ̝ Ự ּבὨ  Ῠ Ӌ Ὼ   ̜ Ῠ ⁫ 

 ̛  ῳ ▐ἕ ₒ♅  ̝ Ӧ  ῳ ҍ ṫỚ   ̜Ṷ ұ―ᵤ  ᾧḮ ּבὨ 
Ṷ  
ұ―ᵤ  

Ṷ  
 

Ṷ   POOL ԂⱠ ‴ ◄Ɫ    ḻ  

Ӧ ‴  
בּ    

ᵒͅ  a 
ῄҍ ҷ  

ῦỦᾧ Ὠ Ӧבּ    

Ӧ   

Ự    Ὠבּ 

℮  ᾨ  Ὠבּ 

Ṷ ℮  Ὠבּ 

ҟ♠Ӧ  
ḻ  

Ӕ  

Ṷ  Ự ּבὨ 

 Ἓṫᾁ 
 Ὠבּ

ꜙ ▓ ▓  

SWOT o ♅ 

ỰӦ  
ḻ  

ᵒₐ ỳ ₒ♅ 

Ӓ ₒ♅ 

Ӓ  Ӓ 

וּ֥  Ӓ ▐ ͅῄ  Ӓ 

ͅ“  Ӓ 

 ♠ ▐ἕ 

▐  Ԃ▐  

 ̈͂ ἛⱢ  ₒ♅ 

 ₒ♅  ₒ♅ 

 ₒ♅ 

ҟ♠֥  
ḻ  

ȋ,▐ ҟ  ῳ ӒӦ 
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5.  ῳ  

▐ Өὣ ө 

⁫֥  

ῄḄ  

♄ Ԃ  
/JDC 

▐  ө 

⁫֥ ḋḏӨ 

▐ Өὣ ө 

Á▐ ө ῳ  
Á▐ Ӥ Өὣ ῳ ҔḼ 
ÁӨἎ֥Ө/ₐ♄ Ӕ  
Á ῄ   
ÁⱢₐ  ҷ ῳ ⁫ә 
Á▓ ῇӨὣ ῳ ҷּב 

ӨἎ֥Ө ῳ ₐ♄ 

ÁꜙӨₐ♄ ῁ₒ♅  
Á  ῳ ּב ▐ ₒ♅ 

֗▐  ῼԆ 

ә    ▐ 

   ḓ  

Á ◄  ♅בּ 
Á  ♅בּ 
Á  ▐ 
Á  ֥  
Á֫Ṕ  ♠  
Á ḓ  ♠  

Á  ♅בּ 
Á ‾  ♅בּ 
ÁԑⱢ  ♠  
Áῄ῁  ₐ  
Á   ֥ ▐ 
Á  ӽּב 
Á ֜  ӽּב 

▐ Өὣ(PM) 

▐ בּ  ө  

Ṷ ֥⁮Ӕ  ▐ῇ ᵴ(IoT) 

ȋ,▐ ҟ  ῳ ӒӦ 
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6.  

Ԃ  o M M+1  M+2~4  M+5  M+6  M+7(12 ) 

ḄӔ Ӓ ῳ ₒ♅ ῦỦᾧ Ὠ ῳ ♥Ӕ Ӕבּ   Ὠבּ 

▐ 

Ӓₒ♅ 

 ῳ Ԃₒ♅  

ῦỦᾧ  ♥Ӕ 

Ӕ  Ὠבּ 

ⱠӦ ҍ, ▐ , 
Ԃ▐   

▓ ῇ ּב⁫ә♄ 
Ӓₒ♅♄ ₒ♅♄ ҏ⁫ә♄,ῦỦᾧ  ♥Ӕ♄ 

Ӕ ♄ 
⁫ә♄ 

Ӥ אַ ⁫ә ҏ⁫ә ῳבּ  

ȋ,▐ ҟ  ῳ ӒӦ 
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7. ӒӦ 

ḄӔ   ▐  ӍӦ ℮ә 

 ḄӔבּ
2015.4.17( )֠ Å ▐  Ӕ Ӎ - ḻ  ֡Ӕ  Ӎ  

2015.4.27( ) Å♄  ᵉ▓ ▐ 1  ▐῁  ֜  ̈͂ - Ἅ ◄  ֜  ̈͂ 

Ӓₒ♅ 

2015.5.1~6.30  Å Ӓₒ♅  - Ӓₒ♅♄ 

2015.5.18( ) Å ⁫әבּ  

-♄  ⁫ Ự  
-♄ Ԃ  ῄҍ 
-♄  Ṷ Ḃ Ḅ 
-֥  ӨӔ  ♅ 

ₒ♅ 

2015.6.1~8.31  Å ₒ♅  ₒ♅♄ Ԃ▐  ₒ♅ӍӦ 

2015.6.2( ) ÅӤ   Ῠ, , IT ῄҍ Ṵ ♅ 

2015.6.15~10.30  Åּב ▐ Ӕ  ῳ ּב בּ  ▐ ▐ ӍӦ ҟ♠֥  Ὼ  
10Ὥ Ῠ Ӌ 

 

2015. 6.30~8.28  Å ⁮ₐԃ ḓ◄ ₱  ₱Ӕ ♄( ῄ ), ӍӦ♄  Ӧ ,ḋḏ  

ҏ⁫ә  ῳ  
☺ 

2015.10.14( Å (בּ ҏ⁫ә ῳ ☺ 
- Ὣ ₒӦ   
- ῄḄ Ṵ 

ῦỦᾧ ♥Ӕ 2015.10.1~11.15  
ÅṶ  ℮  ῳ Ự ּבὨ 
ÅῦỦᾧ ♥Ӕ ῳ    Ὠבּ 

℮ Ӕḻ 

Ӕ Ὠ 2015.11.1~12.15בּ   
Å Ӧ   ῳ  ♥  
Åꜙ  ▓  ῳ Ἓṫᾁ Ⱡ 

Ӧ  ♄ 
Ṷ   ♄ 

ȋ,▐ ҟ  ῳ ӒӦ 
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8. ▐ בּ ᵒ  

▐ Ӓₒ♅ ₒ♅ ῦỦᾧ  בּ ♥Ӕ Ӕ  Ὠ ḄӔבּ 

ṅ 

ÁӔ Ӎ 
Á ḻ֡Ӕ  Ӎ 
Á   Ӕבּ
Á  ⁫әבּ

 
&︢ 
 

Á ⁫әבּ ♄ Ṏ  
Ԃ▐  Ḅ ḄӔ‴ 
Ὼ  

[ ₐ Ӓₒ♅] 
Á֞ Ἓ’ ἆṫₒ♅ 
Á֞ Ἓ’ ḻ Ӓ 
Á ṅוּ֥⁫ ₒ♅ 
Á♠ ▐ἕₒ♅ 
Áԃҍ ⁫  ỰӔ  
Á▐ῇ ᵴ Ӓₒ♅ 

 
[ᵒₐ ỳₒ♅] 
Á♄ Ὼ  
Á♄   ῳ ℮  
Á ӨӔ  ₒ♅ Ṵ 

ÁӤ   
Áo ¦  a Ӓₒ♅  

 SWOTo ♅  
  U

ₒ♅ ḄӔ Ԃ 
▐  ₒ♅ ӍӦ Ὼ  

 

ӍӦῇ 
Á▐ בּ Ӕ ♄ 
Á  ♄⁫әבּ

Á Ӓₒ♅♄ 
(SWOTₒ♅ ) 

ÁṶ ₒ♅ 
Á ⁫  ₒ♅ 
Á ⁫  ₒ♅ 
Á ⁫ ₒ♅ 
Á Ԃ▐ ₒ♅ 

בּ) / ₱) 
ÁITұ―ᵤ  Ӕₒ♅ 
ÁṶ  ⱠӦ   
Á▐ῇ ᵴ ₒ♅ 
Á ⁫⁫ Ӕ ₒ♅ 
Áҟ♠Ӧ  ḻ  

Áּב ▐ ῳ ₱ 
 

Áҟ♠Ӧ  ḻ   
Á ҏ⁫ә ℮ 

Á ₒ♅♄ 
Áּב ▐ₒ♅♄ 
Á ₱ӍӦ♄ 

ÁṶ  ℮  ῳ ỰּבὨ 
Á▐ῇ ᵴ Ⱡ ℮  
 Ὠבּ

Áᾨ Ӧ  ♥Ӕ 
 
ÁṶ ұ―ᵤ  Ӕ  
 Ὠבּ
 
Á▐ῇ ᵴ ᾨ Ӧ  
♥Ӕ 

Á ҏ⁫ә  Ԃ▐  
Ὼ  
Áּב ▐ ӍӦ Ὼ  

Á℮  ῳ Ự, ᾨ  
ÁῦỦᾧ  ♥Ӕ♄(Ӧ ‴) 

Á Ӧ   
Á דּ♠  ҍ 
Á Ӧ  ◄Ɫ ♥Ӕ 
Á  Ἓṫᾁ ּבὨ 
Áꜙ  ῳ  
Á֥ ḓ Ӧ 

 

Á℮  ῳ Ự  
Ⱡ 

ÁPPT ḓ  ῼ  ἰ 
Ⱡ 

Á Ӕ ♄ 
Á  ἰ⁫ә♄ 

ȋ,▐ ҟ  ῳ ӒӦ 
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9. ҏ⁫ә ῄ Ӌ Ὼ  

ҏ⁫ә ῳ ☺ ♄ ֥Ṏ ῄ  Ԃ▐  Uҟ♠▐  Ὼ  ῦỦᾧ  ♥Ӕ(℮  Ӕ  ᾨ ᾧḮ ♥Ӕ) ῳ 
Ӕ  Ὠבּ 

ȋ,▐ ҟ  ῳ ӒӦ 

ῄ Ӌ Ὼ ᵒ  

Á♄ ҍ ҍ בּ   ◄  ί  ₒ♅  
Á♄  ♄†  ἰ Ṵ   ♄ Ῠṯ  ▫ בּ    Ὼ  
Á  ₒ  ‴ ԃ ἰὗ ҍ ₒ♅  Ӧ Ὠבּ   Ὼ  

ÁPEST o ♅ ᵒ  Ṷ Ӧ Ӎ ҙ  Áo ‴ ῄҍ Ӌ ּבἐ   ҟ♠֥  ḻ  

Á♄  ֥  Ṷ  ֥⁮ Ӕ  ῳ ▐ ṯ   Ὼ  
Á ⁫ ֥⁮Ӕ  2015, ⁫  Ӕ , ӽ ֥⁮Ӕ 2030, Өὣ֥⁮Ӕ , 
ῄ ӨӮ֥⁮Ӕ  Ṵ Ὼ  
Á ⁮ₐԃ Ӧ  Ӕ  ҷ  ῳ Ὼ  

Á ῨӦ ♄  ᵒ (a ԃ⁮  a ) ⁫  ӨἎ ₐ♄ ꜙ , , Ӥ  Ӕ 
  

Á  a   ῳ  Ῠ Ⱡ ◄   ῁ӨӔӨὣ(BRM) ḻ  Ὼ  

ÁṶ  ұ―ᵤ , Ṷ   ḻ ῄ  Ӎ  ḓ  ₐҎ 
Á Ῠ  Ṷ  ұ―ᵤ  Ԃ  Ӧ  Ὠבּ 
ÁṶ וּ֥     ₒ  ‴ ḻ ῄ  Ӎ ҷ  Ὼ  
ÁṶ    Ⱡ 

ÁṶ ▓ Ὣ Ứ, ꜙⱱ ‴  Ṷ ֥⁮Ӕ  ֥  Ӎ ÁӒ Ⱡ  Ῠꜙ  Ự   Ἓ Ӕ Ὼ  

Á℮  ṿ  ▐  ʊḄ  U▐  ₐₒ  ḓ  ҟ♠  Á℮  ῳ ℮ Ӕḻ  ḓ  ṿ  ‴ḻ ῄ Ἅ   ҟ♠ Ὼ  

ÁṶ ֥⁮Ӕ  ℮  ῳ Ự  ῼ Ṏ 3ҍ   ᾧṔ ө  ʊ℮ Ἓ 
Ⱡ 

ÁӒ Ⱡ , Ῠ , ḻ ῄ Ӎ  ө  ʊ  ℮  Ӕ ּבὨ 
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ȩ- ˼  Ḑ ṧἊ 

1.    

2.   

3. PEST   

4.   

5.   

6. 10     

7.   

8.    

9.   



14 

1. Ӓ ₒ♅ ҟ  

֞Ἓ’ ἆṫ, , Ӓ , ▐ Ӓ ₒ וּ֥ ,  ḓ  ₒ♅Ӧ ӨӔ  ῳ ♠ ▐ἕ ₒ♅    ▐  
ḻ  ♄    ʊ֥  ῳ  ꜙὗ Ԃₒ  

Political & Economic  

Socio- 
Cultural  

& 
Technological  Stakeholder  

Analysis & 
Benchmarking  

֞Ἓ’ Ứṫ 

▐  Ӓ 

וּ֥  Ӓ 

Á֞Ἓ’ ἆṫ: ֞Ἓ’ ἆṫ 2030, ♠ ԃ  ῶỚ⁮ ῦỦ 
ἆṫ, ῦỦ  ︢ₒ♅⁫ә♄ Ṵ ұ  Ӓ ♠ Ԃ ₒ♅ 

Á▐  ₒ  (♄  ₒ )‴  ◄ ῳ ῄ  ḻ (ӽ , 
, Ӓ, ῄ ¦ӨӮ, ⁬ , ӽ , Ⱡ¦ҍ , ḻ Ӓ  ¦ ұ 

ₒ  Ṵ 8ḓₒ ) 

Áԃҍ ⁫  Ỵḁ  ″ ♄ , וּ֥⁫ ,  
וּ֥ Ӓ  ″ ҍ ῦ  ʊ  

 Ӓ 

Ӓ  Ӓ ÁӒ  Ӓ: ֞Ἓ’ Ӓ  ԃ Ӓ  Ӓ ″  

Á  Ӓ: ₐ  ♄  Ṷ   ICT  ӨἎ 
“ ḻ  

ӨӔ  ῳ  
♠ ▐ἕ 

Á Ῠ, ῄҍ, IT ֥  ▐  
ÁṶ  , ♄℮ ⁫ ἕ▐ בּ   ḻ  

Ȍ, Ӓ ῳ ₒ♅ 
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ÁԃῨ  Ԃ ҍ  ẁỚ ԃῨӦ ₐҍ כ ԃ  Ӎ  ᵁҍ  ʊICT ֥ Ὼ  ° ὥ  a(Open Gov.) ± ₐ◄ 
Á ⁫  ҟ ¦Ӥ  ḓ ῳ Ὣ ֥ ¦֥QLQṴ  Ἓ    Ӓ ḻỦ 
Á○Ἓ  ¦ וּ֥  ᵧ   ҍᶾⱠ Ṵ  ҟҟ  ԑἍ ֜Ⱡ  ḓ 
Á Ί᷄ Ɑ ּ֥ו  ῼ  ԃ  Ἅ  ▐  ʊḁ  ℮ ԃҍ  ᵮ Ἓ  ԑἍ ṅ   

ÁⱢӔ Ӓ  Ⱡ  ֥   ꜚ
ÁⱢӔӒ ♄ Ӓ ԑ   ʊ℮  ꜚ Ἓ ◄  :   

2025ᵹ GDP  ʊῦԃ(1 ), ԃ(2 ), ḻ(3 דּ ( Ἓ ὶ(  NIC) 
Áԃҍҏ ֠ , ῁  ◄ ӔⱠ ҍ, Ӓ ¦▐  ҟ  Ṵ Ἓ Ӓ  ₔ Ⱡ ḓ 
Á (ῦԃ, ԃ Ṵ  ♠ ԃ) Ⱡ  ֥  ֛⁬   Ⱡ ֥Ὼ  Ӓ  ▓  ◕ Ӕ ₐ◄ 
Á ( ԃ) Ӓ Ⱡ Ὅ ớ, ⅎӛ  ▓  ҍ  Ӓ ֛   Ṵ ֥֛⁬   ԃ  Ӓ  Ự   

ÁⱢӔ Ԃ  ҍ  әἔ  Ɫ : 2015 ᵹ ֥   73  ᾤ Ą 2050ᵹ  ʊ93  ᾤ Ἓ ҍ ὶ (UN) 
Á (♠ ԃ) Ԃ  ṅ  Ԃ ҍ ▓ ῳ әἔ Ἓ ″ ᾠ♄ ◕▓ ҍ  ʒ Ԃ ӉҔ ὶĄ Ԃ әἔ  Ɫ  ẁὖ ᶂṅἍ ₐ  ῳ Ⱡ Ὅ 
Ṗ  Ἄ 

Áԃҍ ҏ Ԃ ṅ : ҟῼԃҍ Ą ♠ ԃ, ԃ 
ÁⱢӔ ԂԂ  әἔ  ⱢἛ ә , ἰ, ӽ ,⁬  Ṵ  Ӎ   ▫   ◄  ♠ Ӧ Ἓ ₐ◄ 

 
Á  ⱢӔ ▓  ḓ  ḻ Ԃ  ỳ, ῇ, ᵡ  Ṵ ּב  ḓ  ῷ  ḓ  ҹ Ἓ ◄ 
Á ᵡ  ₐ  ỳ  Ṏ Ὼᾠ, ԃ, ḻ Ṵ ұḓ Ӓ  ᵡ בּ   ʊ ꜚ Ἓ ҍ  ҍӉ ֡Ṵ ҍᶾⱠ : 2035 ᵹֱ  ⱢӔ Ἓ 

ᵡ בּ ҍ 40~50% ҍ ◄ 
Á°5.ᵹḓ ₐ  Ԃ  ʊ ꜚ  ᵄ  Ɫ ᾞ,  ֜ṯ  ⱢӔ Ἓ ֥◄ ″ ῼ◕ⅎḻҍ ҍ (  ֘ῼ◕ ּב ҍ) 
Á  ₔҍᶾ  ᵄ¦ , ֥ ″ , Ỵ Ṵ ▐  ḓ  ₔ Ҕ Ἓ , Ӓ Ξ▐  ꜜ ℮  ῼ◕ 
Á ᶾ Ἓ ″ᾧ  ʊ▐ ― Ỵ  ʊҟ Ӧ ֥ Ӏ ḓ֗ᾧ  Ủ ә ԃҍ ⁫ Ἓ ₐ◄ 

 

2. ֞Ἓ’ ἆṫ 

֞Ἓ’ Ӓ ṅ  ⁫ә♄  ẁὔᾠ ⱢӔ Ӓ  ֞Ἓ’ , ԂԂ  ″ , ỳ,ῇ, ᵡ בּ   ḓ  ῷ Ṵ 
ḁ  ︢ҍ ⱢӔ  , Ӓ , ▐ , Ӓ ₒ ♄ ᵁ  ᴂҹ Ἓ Ṑ 

Ӓ  

▐ ¦ Ӓ 

Ú : ֞Ἓ’ ἆṫ 2030(NIC, 2012),  ♠ ԃ  ῶỚ⁮ ῦỦ ἆṫ  Ӧ (֥ ,a 2013), 5  ԃҍ ⁫  ֥⁮Ӕ (ῦỦ Ӧ ,a 2013)  

Ȍ, Ӓ ῳ ₒ♅ 
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3. PEST o ♅ - ¦“ ḻ Ӓₒ♅ 

♄ Ṷ ֥⁮Ӕ Ὠ ῳ   ῦבּ 2020  ҹ Ἓ ◄ṍ  ʊICT ӨἎ  “  ֗ῳ ṯ  ♠ , ₒ♅   
▐  Ὼ , ḓ ḻἜ ︢ὗ ḻ בּ   

 

Á♄ Ṷ ֥⁮Ӕ 2020 Ὠבּ   ῦ  ʊ ḻ  
 ▐  

Áҷ  ḓ◄ 
-  aICTӨἎ “ ḻ : 21ҟ 
- ♄  “ :֗  14ҟ 

 

Á  ῳ Ӧ     Ӧ ♄  Ӧ  Ӕ 
Á  aICT  ҷ  ḓ◄ 

- 5  ԃҍ ⁫  ֥⁮ Ӕ ,▐ῇ ᵴ ֥⁮Ӕ , 
ꜙ   ▐   Ự , K-ICT ℮  ῳ 

Ự, K-ICT ὣ  ῼ Ự, K-ICT 
ꜙ  ֞Ἓ’ ♠ḻ Ự 

Ɫ  aҷ  ḓ◄ 

“ ḻ 

ÁICT ӨἎ 
“ ḻ 

Á 3a.0  
Á  a

ICT  
 

ₒ♅ ḓ◄ ₒ  

Ȍ, Ӓ ῳ ₒ♅ 

 

Á◄ “ ҏ  “Ὅ ♅ ḿ ῳ ҟ ⁫ ⁫ “  ҙ  ʊ
♄  Ṷ  ▐   ▐ Ἓ ḄṐ(T) 
Á◄  “ ῳ ICT Ứṫ ″  ẁỚ ♄  ʊ “֗ṯ  
ҟ Ἓ  ♄  ICT ֥ ḻὗ ᶋ וּ ә (O) 

Á ḿ “  ḓ  ₐ  ꜚḓ ṯӦ  
  Ḅ ⁫ḁ ↑ὖ ICTӨἎ “  ֗  ♄  
Ṷ   ♄℮  Ӥ ֥Ὼ ὫἎ ʊ  בּ ♥   Ӓ 
Ⱡ(O  

 

Á♄  ʊ ₐ  ICT Ӧ Ӕὗ  ICT֥ וּ  
 Ṷ   ♄℮    ♄ә (S,O) 

Ɫ  aҷ  ḓ◄ 

ҟ ⁫ 
⁫ “ 

⁫ 
⁫ “ 

⁫Ӥҟ“ 
ꜙ
▓ “ 

Ớ ṫ  
 ῼ  “ 

⁫  
ὶ“ 

⅍ḫ   
ҟ ⁫⁫  
ҍ ṫỚ  

<ҟ ⁫⁫ “Ӧ  ḿ>  
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3. PEST o ♅ « Ӓ  Ӓₒ♅  

Ӓ  ₐῄ   ῦỦ Ӓ ″   Ⱡ , ₒ , ә , ҍӔ Ṵ Ἓ ♥ ᾞ,  ‴ ԃᵒ  ◄  ḓ  ₒ♅  

Ȍ, Ӓ ῳ ₒ♅ 

Ӓ  ₒ♅ Framework  

ₒ  

Ⱡ  
Áԃᵒ¦  Ӓ  Ⱡ , ԃ  ᵎ  ◕  
ῳ ♄  ICT ֥   

ә  

Áḓ֥  ḓ℮ ꜙ֥  Ⱡ ⱢἛ ֥  ҏ 
Ӊ Ҕ  ꜙ֥ḓ 
Á֥ ¦ҟ ҏ Ӓ  Ӊ   

Áә ₔ Ӧ OECD ԃ  ҍ  ᵎ  
 ֘֜ꜚ  בּ

ҍӔ 
Á♠ ԃ Ӓ  ḓ℮ ᵎ  ῇҍ 
Á♄  ꜙ℮  Ӓ  ḓ  ₐ  Ҕ 

<″  > 

ԃ ḓ℮ ♄  ICT o  ֥   

Å2013ᵹ ♄  ICT ▐ בּ  ʊ ԃ ḓ℮ 40.8%  ℮   

Å♄  ICT ▐ בּ  ʊ30.1%, ₐҍҍ  ʊ19.5% בּ  Ἓ ᵁ  e

Åa ҍҍ  ʊ ᵹ ḓ℮ ҍ ,U ▐ בּ  ▐ בּ  ʊᾧṔ Ҕꜙ (T) 

23,517  23,504  

10,111  9,597  

0  

20,000  

40,000  

2012ᵹ 2013ᵹ 

(43.0%)  (40.8%)  

 4,237,411   4,410,161  

 857,478   862,095  

 -  

 5,000,000  

2012ᵹ 2013ᵹ 

 926,662   924,809  

 290,708   277,926  

 -  

 1,000,000  

2012ᵹ 2013ᵹ 
 ♄  

(Ḅ : ᾤ) 

(Ḅ : ) 

(Ḅ : ҟ) ▐
בּ

 
ₐ
ҍ
ҍ

 
▐
בּ

 

(20.2%)  (19.5%
) 

(31.4%)  
(30.1%)  

-5.1%  

+0.05%  

-4.4%  

-0.06%  

+4.1%  

-0.2%  

* ) 2015 -2020ᵹ Ӓ Ⱡ Ὅ  IMF ὶ  
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3. PEST o ♅ « ▐ ¦ῄ ¦Ӓ ₒ♅ 

▐ , ῄ , Ӓ Ὼ  ֞Ἓ’ ṅ  Ἓ ♄   9ҟ ₒ      8ҟ ₒ  ḓ  ♄  ♄†  
ӍӦὗ  Ῠ   ә  ֚ Ӧ ◄  ₒ♅  

Ȍ, Ӓ ῳ ₒ♅ 

♄  ḻ ḻ 

4.44  
4.7  4.57  4.5  4.35  

5.09  

3.5  
4 

4.5  
5 

5.5  

2009  2010  2011  2012  2013  2014  

3.28  
5.17  5.21  3.76  

4.54  5.53  5.52  4.77  

0 

2 

4 

6 

  ұὣ ‛  ҳ ῇ ▐ә 

(Ḅ :  / 10  )֘ 

2013  2014  

Å Ῠ Ҕ ḻ  ḻ  ʊ2009ᵹ  ә ּב  (T) 

Åḻ ‛  2010ᵹ  ᴒ  ҍ ә  (T) 

Å2013ᵹ  ℮  ° ± °ҳ ῇ ▐ә  ḓ  ₔ Ҕ± ᾨ ḓ   

ḻ Ӏ ҍ  

Å2014ᵹ Ɫ  ▐әἛ  Ῠ  ₔ  ◄  

▐әῼ◕  ᵒ  

2010ᵹ 1  ♄  ḓ♥  

2010ᵹ 9  ♄ /  ḻԑ Ἓבּ ,  ɐῼ◕ 

2011ᵹ 7  ᾠ▓ ▓▐  ῼ◕  

2014ᵹ 2  ҙ ḻ Ӓ  ὣ  Ө ₥ӵ(10ᾤ ▐ὶ) 

2014ᵹ 3   ꞈ Ԃ ᵒ―  ֡ῼ  ▐ә(3ᾤ ▐ὶ) 

2014ᵹ 4   Ɫ  ▐ә (295ᾤ ▐ὶ) 

2014ᵹ 7   ♄  ԂἵὫ  ▐ә 

2014ᵹ 8  ♅ ṅ ḓ  ῼ◕ 

2014ᵹ 10  ӽ Ԃ₥ӵ▐ә (15ᾤ ▐ὶ) 

2014ᵹ 12   2ἣḫ ṫ ὣ  ᶞּב 

2015ᵹ 3 ~4   ♄  ҙ  e  ῼ◕ 

2015ᵹ 5 ~7   ԃ ᾕὔ  Ӥ  

 ֜  ԃ /o♄   ɐ

Ῠ   
ₔ  ҍ  

Ῠ Ҕ ḻ  ḻ 

Ú   : 2014 ᵹ ♄  ♄† (♄ ‴ , 2015)  

▐ ¦ῄ ¦Ӓ ₒ♅ Framework  

Ӓ 

 

ῄ ¦Ө
Ӯ 

ӽ  

Áḓ  ӽ   ҍ   ḻ ₐḋ ҍ  
Á♄  ỳ  ҍ, ḻ   ẁὖ Ӥҏ ₐ  
Áᵎ  ұ Ӧ ұ ḻἛ Ớ ₐ Ἓ  
▐ә ҍ 

Á‛  ҍ ῳ /ɐ Ἓₐ  Ῠ Ҕ  
◄  

Á  ԃҍ  Ἓ  ḓ  ֥   
Á ֥ῇ ҍ Ṵ Ἓ  ὺὨ ἄ  ֥Ҕ  ꜙ

Á ҍ ҏ  ᶸ ᵉ  ẁὖ ῄ ṅ ҍ  
ÁӨӮ ᾨ  ԃ  ♄   ῄҠ  ꜚ ҍ  ẁὖ 
ӨӮ▓  ῼ  
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әἔ ҍ Ӓ  ʊ Ἄ Ӧ ♄  ὔ  ⁬  ▓ 

3. PEST o ♅ « ▐ ¦ῄ ¦Ӓ ₒ♅ 

ԃ  o▐  ֡Ӊ  ᶂἔ  ẁỚ ▐ ⁬ ▓  ὔ  ▓  ℮   Ἓ ᶸә ᾞ,  ὔ  ▐  ⁬  
ᾨ Ἓ  ʊҳҙ, Ӓ  Ἄ   ꜙ  ṏ ҹ Ἓ ◄Ṑ 

▐ ¦ῄ ¦Ӓ ₒ♅ Framework  

ӽ  

⁬  

ḻ Ӓ
¦ұ 

Ⱡ¦ҍ
 

Áᶂἔ  ẁὖ ὔ  ⁬ בּ   ҍ 

Á ◕  ҍἛ  ֥Ӕῼ ֥  ḓ 

Á ֛  ⱠӒ  ṅ ὗ  ᶂṅἍ ₐ  Ӎ 
Áḁῄ  ҍ  ῳ ԃ  ҍἛ  ▐  ґṴ    

Á♄  Ԃ Ҕꜙ   ḻԑ Ԃבּ 
Á1  ҍԂ ҍ  ẁὖ ұ Ӓ  ″   

Ȍ, Ӓ ῳ ₒ♅ 

Åәἔ  ʊҳҙ ῄ (67.4%)  Ӓ  Ἄ (52.5%)  ҍ  Ὦ  Ἄ  

ӊә  

Å▐ ⁬  ▓  ὔ  ⁬  ▓  Ɫ‗   ℮  ә ᾞ,  ֚

℮   ҍ  (T) 

 ḻ ▐ ⁬ ▓ ὔ  
ὔ  ▓  
℮  

℮ דּ   

2012  51,658  7,325  14.17 % (3 ) 1  Ⱡ¦⁫ , 2  ꜙṬ 

2013  60,285  7,927  13.14 % (3 ) 1  ꜙṬ, 2  Ⱡ¦⁫  

2014  68,425  11,318  16.54 % (3 ) 1  Ⱡ¦⁫ , 2  ꜙṬ  

2015  78,349  15,838  20.21 % (3 ) 1  Ⱡ¦⁫ , 2  ꜙṬ  

Ú  : 2014 ♄  әἔ  Ӕ(♄ ‴ ,2014), 2012~2015  ᶠ  ⁫  ʊ♄  ▓(♄ ‴ ) 

әἔ ҍ Ӓ  ʊ Ἄ  

♄  ὔ  ⁬  ▓ ℮  

(Ḅ : %)  

(Ḅ : ) 
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ꜙ℮ , ◕▓  ӒӔ  ᾧ  

R&D Ỵḁ Ἓ ″  Ą ♠ḻ , ▐ ῄ  Ӎ   

3. PEST o  ♅Ӓ ₒ וּ֥ » ♅

֥  R&D Ԃ  ʊ▐  ᾨ ♄ ▫   ◄  ᾨ Ἓ ▐ ῄ  Ӎ  R&DἛ, ♠ ԃ Ӊ  R&D ♄ ♠ḻ  
R&DἛ Ỵḁ  ″ ә   

1. .ҟῼ Ԃ  
2. ▓ ꜙ  
3. יִ וּ֥   
4. Ἅ ¦  ḓ 

1.֥ Ԃ ҙ  
2. ▓  
3.ҟ  וּ֥   
4.  Ἅ ¦ Ⱡ¦ 

Ӊ  R&D ♠ḻ  R&D 

Ȍ, Ӓ ῳ ₒ♅ 

Å♠ ԃ Ӊ  
R&D Ἓ  
ῄ  
Åּ֥ו῁   
ḓ 

Å Ⱡ ▓  
, 

Å♠ ԃ ּ֥וӋ  
 Ṵ  ῄ  

ῼ◕ 

ÁR&D Ỵḁ  ″ (R&D, R&BDĄ R&SD) 
Á Ῠ  ICT ♄℮   ▓ 
Á°ꜙ℮+ + ± Ἓ︢ᾊ   ℮ ᷄  ᾧḮ ₐ◄ 
Áꜙ ℮ , ◕▓  ӒӔ  ᾧ  

ⱢӔ ὣ⅞ừ  

Á 2015ᵹ 8   ὣ⅞ừ ᵮ  ENoLL  ҍ  ὣ⅞ừ בּ   ʊ
370ҟ  ὔә  
Á ỹ:  80% ḻ  

- ▐ ὗ Ἓ , ○Ἓ  ◕ Ӕ Ԃ   ί  
Á℮ ỹ: , ὣ  Ṵ   20% ḻ  

- ҟῼӦ Ῠṯ Ӏ Ἓ  ּ֥ו   ί   

Åꜙ ℮   ҏ  ӒӔҍ ▐Ớ  
Å ὗ  ℮ ҟ♠ Ӧҍ ῼ◕  
ā 1   ḓ ῳ ὣ  Ӧ ῼ◕ 
Åꜙ ℮  ʊ  Ӏ Ṑ בּ   

 ꜙ℮  3D 
ὥ  

²ӒӔҍ ▐Ớ ³ 
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3. PEST o ♅ « ҍ  ʒ  וּ֥⁫

 ֥Өṯ  2015 IT ּ֥ו ṅ   ₒ♅ , 2020ᵹֱ  Ἓ ♄   ҍᶾ וּ֥⁫   ḻ  

Ȍ, Ӓ ῳ ₒ♅ 

Gartner  IBM IEEE   
KTӒ Ӓ  

Ԃ  ꜙ
Ἓ ♥  

ԃ ⁫  
(NIA)  

ԃ  
Ԃ (ETRI) 

 ⃰ὣ  ֥  Ỵ№ Ỵ№ ֥  ֥ ҍ  Smart watch  
Ỵ№ ▐  
Ӓ  IoT  Ử  

▐ῇ ᵴ Ṷ  ℮ ᷄  IoT IoT ὣῲ ּ֥ו 
ᶾ  Ɽ  ▐ῇ 

ᵴ IoT 

ҔⱠ  

3D ὥ  3D ὥ  3D ὥ  Ὣ  ῦṶ  
VR 

(Virtural Reality)  
3  Ử  

 

⁫ Ṏ Ḅ ₒ♅ 
№Ἔ  ῳ  

 
 ₒ♅ Ớ ṫ  BYOD AS A cloud ⅍ ὧ ⅍ḫ  

ᶯἛᾧ    ὣ   ἰ  
ꜙ   o
⁫  

ᾧῶ  ᾕ  Fintech ᷄  v♄℮  

Ὣ  ᾊ   ӍṎ ἔ 
†Ṷṫ  
⁫  

Ὣ  
ᾕ Ɑ & 

IoT  
⃰ὣ   

Ἓ⁶ Ử  

Ớ ṫ/ 
Ớ   

ҔⱠ  Ớ ṫ ⁫  O2O  wifi  ḓ 
Ớ ṫ 
Ớ  

ᾊ  ℮  

S/W  
℮Ṷ   
℮ ᷄  

ꜙ  
Ɫḓ 

Ɫḓ Ὣ  ֥  ֥ 5G  
Ớ ṫ 
Ớ⁫  

Ὣ  ἠ ᾊ   IT Ἓ⁶ ῇὊ Ṷ   ᾧῶ   
ᵴ    ꞈ

(OTT Player) 
ὣῲ 

 
֥⁫  

ὣ  ֥Ὼ ⁫ Ӧ 
ҍ ⁫  

  ҙ   ԃ ICT  XIaome Ⱡ   ṼỴ  ᷿

  Ө IT Trend֥  וּ֥ 

♄  ҍ  ʒ  וּ֥⁫

Ỵ№   

3D ὥ   

Ớ ṫ   

⅍ḫ  ₒ♅ 

⁫⁫  וּ֥ 

Ὣ  /ᾧῶ   

Ӥҏ ⁫(GIS) 

Ɽ♄ 

ҍ◄ / ҙ  

῁♠ ҍὶ 

IoT Ử  
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4. Ῠ ּב ▐ - ҟ    

♄ Ῠ 2,500ᾤ  ḓ◄ Ἓ Ṷ ▐  ῳ IT ♄℮  , Ὥ ḻ, ♄  9ҟ ₒ ‴ Ῠ ₔ ▐ Ӧ Ҝ  
3ҍ  ᾨ  Ἓ ּב ▐ὗ ᾞ, Ԅ  ₒ♅   9ҟ  Ԅ  ḻ ә Ἓ Ὢ  

Ԃ  o
Ṷ ▐  ῳ  

IT ♄℮   
IT ♄℮  Ὥ ḻ 

♄  9ҟ o ‴  

Ῠ ə ▐  

▐
ᾨ 

Å֥  ♄℮   

- ḻ 

- Ⱡ 

- ⁫  Ⱡ 

  Ὼ֥ וּ֥ -

ÅῦỦ ♄℮   

- ҟ  ӨⱠ 

-  ֗♄℮  Ⱡ 

- ҟ  Ⱡ 

-  ֗♄℮  ұ  

- ▫   ◄ 

- ▐ ¦Ӓ  ҍ  

- ֛    

Åa  ( Ἄ▐ ) 

- ҟ ⁫⁫   

וּ֥ - ▓  ẁὖ ▐  Ḅ  

- ♄℮ בּ   ₔ Ṵ  

 

Å♄ ҍ Ӥ  ʊ
IT♄℮ ‴ Ὥ ḻ 

-   ̈͂

-  ♄℮  

  (18ҟ Ɫₐ ᾨ) 

-  ♄℮  Ὥ ḻ 

  (18ҟ Ɫₐ ᾨ) 

 

Å9ҟ ₒ ‴ ə ▐  

- ӽ (23ҟ Ɫₐ ᾨ) 

- (33ҟ Ɫₐ ᾨ) 

- Ӓ(21ҟ Ɫₐ ᾨ) 

- ῄ ¦ӨӮ(21ҟ 
Ɫₐ ᾨ) 

- ⁬ (19ҟ Ɫₐ ᾨ) 

- ӽ (19ҟ Ɫₐ ᾨ) 

- Ⱡ¦ҍ (19ҟ 
Ɫₐ ᾨ) 

- ḻ ¦Ӓ (26ҟ 
Ɫₐ ᾨ) 

- (21ҟ Ɫₐ ᾨ)  

Ȍ, Ӓ ῳ ₒ♅ 

ÁṶ  ♄℮  (user based)Ἓ ṍ  ʊ♄  Ῠ  ▐ḓ◄ Ἓ  
Á♄   25ҟ Ԃ  ұ Ῠ 2,500ᾤ  ḓ◄ Ἓ Ớ  2,000 ,a Ớ  

500ₐὗ    

▐ ḓ◄ 

▐ ᾨ     

Á ▐ḓ◄  ἔ, Ⱡ‴, (Ԃ) Ṵ Ӕ ‴Ἓ Ḅ  Ԃₒ  Ḅ℮ӽₒ♅ӍӦὗ 
ḻ  
Á֘ Ṵ  ḫ בּ   Ἓ Ԃ℮ἕ  ẁὖ ‴, ἔ‴, Ⱡ‴ ֘  

ә   

▐  “ 

Å Ԃ Ӕ  Ⱡ  

ᵁ ᵒ  ʊ♥ῄῄ   

Ῠ  Ɫₒ  

ÅⱢₐ Ἓ o ὊṎ Ῠ 

Ḅ‴Ἓ Ἓ ƫ ᴹ  ʊ

ₔ ▐  9ҟ Ἓ o Ὂ 

ῳ ḻ  

Ḅּד Ԃ Ӕ  ẁὖ 

ₔ ▐ , Ɫₒ Ṏ 

Ῠ Ḅ ‴ ə ▐ , 

Ḅ ҏ ҷ , ӨἎⱠ  

ᶋ  ▐ ə ▐  

◄ӨӨӔ ḻ  Ṵ   

ḁ  ḫ  ҍӤ   

Ṙ   

Segmentation   Ԅ  

ḻ  

Å1, 2ḄӔ ♄ ḻ Ṏ Ɫ  a Ῠ 

Ḅ ‴ ə ▐  

ῶ Ἓ ῄ  Ӎ ῳ ҟ♠  

 ҍ  ʒ  ֗♄℮ ὗ 

ᾧ◌ 

 

 

 

 

 

 

3ḄӔ 
(℮   ῳ 
֗♄℮  ḻ ) 

2ḄӔ 
( Ḅ‴ ₔ ▐  ḻ ) 

1ḄӔ 
( Ῠ  Ɫₒ ) 

♄ Ῠ ּב ▐  Ӕ  
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4. Ῠ ּב ▐ - ▐ ӍӦ 

16.2  

11.0  

6.9  

12.5  

11.7  

9.9  

13.8  

9.4  

8.1  

15.6  

9.5  

8.2  

11.7  

9.6  

8.5  

12.2  

8.4  

8.4  

8.2  

17.7  
14.9  

9.4  

10.5  

8.8  

7.7  

7.7  

16.0  

13.0  

9.6  

Ӥ  ℮ὣ ῳ ₐ ₐ  Ӎ 

Ῠ /בּ  ὣ ҏꜙ  

ӤӤ WiFi  

♄  ῇҍ  

 ֗ ὣ ▐  Ⱡ  

ᵹ/ᶂᵹ  ḓ◄ ὣ ꜙҟ 

▓ ῄ  Ӎ   ▓  

ί’  ҍ   ֜῁  ḓ 

Ⱡ‛    ӽ  ҙ  

ꜙᵹ ḓ◄ Ⱡ ӽ  ҙ  
▐ӽ ℮ Ҕ   ᵴ ӽ  ḓ 

ᶞԂ  U ʊ  בּ  Ớ  ӽ  ḓ 

▐ Ӕ   ἰ/⁬  ♄℮  

ἰ♄℮  ҷ ῳ ⁫ Ӥҟ 

ṅ⁫ ♥ ♄℮  ҷ ῳ ḓ 

ԃ  ӨӮҠ ḓ◄ ῶҍ  ֠֜  

ӨӮ  o ⁫ ₐ  
ῄ   Өὣ 

ӨӮ Ἓ֚Ừ  

▐, ῦⱢ ᾌ  Ṵ ḓ  ֥ Ӓ 
ἄ  ֥῁Ḅ  ֥

ῇ ἄ  ֥

  Ԃ  

 Ṵ   

CCTV 

ꜙᵹ ‛  

 ֜― ,   
ұ   Ӥҏ ₐ  

ₔ“ Ἓ   

ӽ  

ד3ּ : ṅḓῄԂ/ᵉⱠ/65Ɫ ◄/῁  
ד2ּ : ֠ Ԃ/ᵉⱠ/65Ɫ ◄/ḻ¦ꜙ ὺ  
ד1ּ : Ө Ԃ/ Ⱡ/20ḓ/ ◕ 

ṫ: ― / ⁫/♄℮  

 

ד3ּ : ṅḓῄԂ/ᵉⱠ/40ḓ/֥  
ד3ּ : ֠ Ԃ/ Ⱡ/65Ɫ ◄/Ӥ῁  
ד2ּ : ⱠₑԂ/ Ⱡ/30ḓ/  a
ד1ּ : Ԃ/ᵉⱠ/65Ɫ ◄/῁  
ṫ: /♄℮ /CCTV  

Ӓ 

ד3ּ : Ԃ/ Ⱡ/65Ɫ ◄/Ӥ῁  
ד2ּ : Ԃ/ᵉⱠ/65Ɫ ◄/῁  
ד1ּ : Ԃ/ Ⱡ/30ḓ/ ῄ  

ṫ: ἄ /֥ / Ӓ 

ῄ ӨӮ 

ד3ּ : ⱠₑԂ/ᵉⱠ/65Ɫ ◄/Ӥ῁  
ד2ּ : ἛԂ/ Ⱡ/65Ɫ ◄/῁  
ד2ּ : ֠ Ԃ/ᵉⱠ/65Ɫ ◄/◕▓  
ד1ּ : ṅḓῄԂ/ᵉⱠ/30ḓ/Ӥ῁  
ṫ: ⁫/ / Ἓ֚Ừ/♄℮  

⁬  

ד3ּ : ԂἛԂ/ Ⱡ/30ḓ/Ӥ῁  
ד2ּ : ҙₑԂ/ Ⱡ/65○ Ⱡ/  a
ד1ּ : Ԃ/ᵉⱠ/65Ɫ ◄/◕▓  

ṫ: ᶂ / Ӕ / ḓ 

ӽ  

ד3ּ : Ө Ԃ/ᵉⱠ/50~64 Ɫ/◕▓  
ד2ּ : ḻ⁷Ԃ/ Ⱡ/30ḓ/  a
ד1ּ : ֠ Ԃ/ Ⱡ/40ḓ/֥  

ṫ: Ṷ (IT)/ ḓ/῁◄ӽ  

Ⱡҍ  

ד3ּ : ᶂ Ԃ/ Ⱡ/30ḓ/◕▓  
ד2ּ : Ԃ/ᵉⱠ/30ḓ/Ӥ῁  
ד1ּ : ҙₑԂ/ᵉⱠ/65Ɫ ◄/ḻ¦ꜙ ὺ  

ṫ: ԝҍ/Ḅ / ὣ(◄ḋ)/  

ḻ Ӓ  

ד3ּ : ṅḓῄԂ/ Ⱡ/65Ɫ ◄/◕▓  
ד2ּ : ṅḓῄԂ/ᵉⱠ/50~64 Ɫ/♄℮  
ד1ּ : ḻ⁷Ԃ/ Ⱡ/30ḓ/֥  

ṫ: ὣ(ә )/ ⁫/  

 

ד3ּ : ҙₑԂ/ Ⱡ/20ḓ/ ◕ 
ד2ּ : Ԃ/ Ⱡ/65Ɫ ◄/◕▓  
ד1ּ : ⱠṅԂ/ᵉⱠ/30ḓ/֥  

ṫ: ᾤ / /Ῠ ҟ♠ 

 

 

 

Ȍ, Ӓ ῳ ₒ♅ 

♄  9ḓ ₒ  Ῠ Ԃ 
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4. Ῠ ּב ▐ « ῄҍ Ӌּבἐ 
Ȍ, Ӓ ῳ ₒ♅ 

♄  9ḓ ₒ  Ῠₔ ▐  ҟ♠   ḓ  ῄҍ Ӌ ּבἐ 

Å ͖ʹ : ŝ04-7-2}7-17 (4דʹ) 
Å Ҋừ : Ἁ↕ӭּק ѹ ѻ,  
          ♩ṏ ∙⌐ץ♆ ,  
          Ҋ/ׂש/ἲ͖‭, Ҋ ̧ 
Å ╢˵ : 54ᶕ ╢˵ Ὕᴏ 
 
Å ֹו╢ ở  

ₒ  ‴ Ῠ ₔ ▐  ḓ  
ῄҍ  ῦ ♄  ҟ♠    

ӭּק  

͖ὢ╖  

ˉἍ ͖  

ӽ  

 

Ӓ 

ῄ  
ӨӮ 

⁬  

ӽ  

Ⱡ 
ҍ  

ḻ  
Ӓ  

 

ḓ◄  Ӌ   

Ṷ  Ḃ Ḅ 8 

⁫ Ự  17 

֥ , ḓ ӽ 29 

Ӕ 54 
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4. Ῠ ּב ▐ « ҟ♠֥  ḻ  

 ₒ   ₒ ‴  Ῠ Ԃ Ṷ וּ֥    ҟ♠ ֥  

 

 Ԃ  Өὣ 

ÅCCTV   Ԃ  Өὣ ҙ  
Å ᶾ  ҍἛṴ ḓ(ṅ  Ɽ♄ ) 
ÅῨӨ ṅ  ▐ ὶ Ԃ  
Å⅍ḫ  ₒ♅    Ԃ  Өὣ  

ꜙᵹ‛  Өὣ ÅCCTV ḓὗ  ‛  Өὣ  

CCTV Å  Ҏ ԃ‴ ҎҎ ẁἛ Өὣ CCTV Өὣὗ  ⁫ּב  Ⱡ ҙ  

ӽ  

 ֜― ,   

ÅⱤ♄ὗ  Ṵ Ӕ Ԃ  
Åᾧῶ   ӽ ⁫( ḻ Ṵ) Ӥ 
Å⅍ḫ  ₒ♅   ӽ בּ   
Åḓ ӽ  ḻ ⁫ Ӥ 

ұ   Ӥҏₐ  
ÅӤ  Ⱡ, ᾧῶ   Ӥ   ⁫( , ,֠ ҍ  ʒ )a Ӥ 
Å   o♄℮  Ӥ 

ₔ“ Ἓ   
Åə “  Ԃ  ḓ  ⁫ Ӥ  
Å Ӥҏ ḓ ῳ ӨἎ ⁫ Ӥ  

⁬  

Ḽұᶂ ,  ḓ◄  ҍ  ʊ ἰ /⁬  ♄℮  
 

Å ҍ  ʊ ἰ♄℮     ἰ   
Å▐ῇ ᵴ   ҏ ᾧ᷄ Ὢ   Ḽұᶂ ,  ҙ  
Å  ♄ ♄  ҍ  ʊ⁬  ♄℮  ⁫    ⁬ ⁫ Ӥ  Ԃ     

ὥ  ⁫ ♥ ♄℮  ҷ ῳ ḓ 
Å ὥ  ῳ ⁫ ♥  ḓ  ҍ ⁫ Ӥ 
Å ὥ  CCTV ♥  ῁   

ἰ֥Ө  ḓ  ἰ♄℮  ҷ ῳ ⁫ Ӥҟ 
Åᾧῶ  ῳ Ӥҏ ⁫(GIS)֥ Ὼ  ἰ֥Ө ҍ ⁫ Ӥ 
Åᾧῶ   ҟҟ  ҳҙ ◄  ⁫ Ἅ ῳ ḫ  ₒ♅ ♄℮ ὗ  ҳҙ ◄   ♄℮  Ӥ  

ḻ ¦Ӓ  

֗ ὣ  ▐  Ⱡ  Å , ӽ Ἆ(IT ֥ ӽוּ , ӤӤḫ   “ ӽ Ṵ)   Ớ Ⱡ  

♄  ῇҍ  Åᾧῶ   ῇҍ ⁫ Ӥ ḓ 

ᵹ/ᶂᵹ  ḓ◄ ὣ ꜙҟ 
Å ὣ ⁫ὗ Ӥ  ʊῨҏ▐  ὣ ӨἎ ӤӤḫ  Ӥ  
ᾧῶ   ὣ ҷ◌♄℮  Ӥ 

Ȍ, Ӓ ῳ ₒ♅ 

Ῠ Ԃ  ḓ  ҟ♠ Ӧ  ḻ (1/2)  
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4. Ῠ ּב ▐ « ҟ♠֥  ḻ  

 ₒ   ₒ ‴  Ῠ Ԃ Ṷ וּ֥    ҟ♠ ֥  

Ӓ 
▐, ῦⱢᾌ Ṵ ḓ֥ Ӓ 

Åḓ֥  ⁫  ֚Ủ  ҙ  
Å ҏ ⁫  ҙ   
Å▐ῇ ᵴ ֥Ὼ  Ὼ ᾧ᷄ Ὢ ҙ   

ἄ  ֥῁Ḅ  ֥ ÅRFID ֥ Ὼ ἄ  ֥ ỳ  Өὣ  ҙ  

Ⱡ¦ҍ  

▓ ῄ  Ӎ   ▓  Å⁫ ♥  ḓ  ⁫ Ӥ♄℮  ҙ   

ί’  ҍ   ֜῁  ḓ Å Ὣ  ῳ ᾧῶ   ḓ   

Ⱡ‛    ӽ  ҙ  Å℮ וּ֥     ⁫ Ӥ  

ῄ ¦ӨӮ 

ԃ  ӨӮҠ ḓ◄ ῶҍ   ֠֜  
Å ԃ    ῄ  ḓ   ֠ ⁫ Ӥ (ḁԃ   ḓ ) 
Åᾧῶ  ֥Ὼ  ԃ   Ί᷄  Ӥҏ Ӥ    ֠ ⁫ ӽὊ ҙ   

ῄ  Өὣ ÅⱤ♄ּ֥ו   ῄ  ᾧ᷄ Ὢ ҙ  

ӨӮ  o ⁫ ₐ  
Å ԃ   ӨӮ▐  Ӥ  
Åᾧῶ   ▐   ⁫ ֥Ὼ ῄ  ӨӮ ⁫(ῄ  ▐ ὣ ⁫ Ṵ) Ӥ  

ӽ  

ꜙᵹ ḓ◄ Ⱡӽ  ḓ ÅṶ  ꜙ     ῳ ᵴ Ḽ, Ӏ Ḽ     Ớ  ӽ   Ӥ 

▐ӽ ℮ Ҕ   ᵴ ӽ  ḓ ÅῨҏ ᵴ ӽ  ▐  Ӕὗ  ᵴ ӽ  ♄℮  ḓ    

ᶞԂ  U ʊ  בּ  Ớ  ӽ  ḓ 
Å  ḻ  Ớ  ӽ  Ӕ  
ԃ  oῳ  ּב  Ớ  ӽ  Ӥ  

Ȍ, Ӓ ῳ ₒ♅ 

Ῠ Ԃ  ḓ  ҟ♠ Ӧ  ḻ (2/2)  
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5. ♠ ▐ἕ ₒ♅ -  

֞Ἓ’ ḻ  ὗ  ♄ ⁫ḁ ◄  ḻ  ♠  ῳ ♠ ▐ἕ ₒ♅ 

‛  

ḓ◄ 

ᾨ  

 ▐ἕ (ḄӔ‴ )֜ 

Step 1 

♠  
֥  

Á֞ Ἓ’ ḻ    
1) Ericsson Networked  
    Society City Index,  
2) Global Power City Index  
3) Economist safe cities index  
 
Á3ҍ  ֞Ἓ’ ḻ  ὗ  
♄ ⁫ḁ ◄ דּ   ḻ ὗ ♠ ▐ἕ 
ḓ◄ ḻ  ⁫Ԅ Ἓ ♠  

֞Ἓ’  ֥  ḓ◄ ḻ  ♠  

Step 2 

Á Ԃ/ GDP ֥ Ἓ ֥ Ἓ 
♄  ▐Ⱡ ‴   Nӣ  
♠  

♄  ▐Ⱡ ֥  ḻ  ♠  

Step 3 

Á♄  ₒ ‴ ῄ Ӎ/  
  ▐ἕ ◌ 

▐ἕ ▐ 

Ȍ, Ӓ ῳ ₒ♅ 

♠ ▐ἕ ₒ♅  
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5. ♠ ▐ἕ ₒ♅ « ḓ◄ḻ  ♠  

3ҍ  ֞Ἓ’   ּד ὗ ₒ♅, ♄ ⁫ḁ ◄ דּ  ḻ  26ҟ  ḻ ὗ ♠   ֚  ♄ Ӧ ▐  Ӓ  ḻ ὗ 
♠  ֥  Ԃ ֥  5 Ὥ ◄ ḻ ὗ ♠ ▐ἕ ḻ Ἓ ♠  Ą ᶯ , ὣ, ỶḠ, ḻ , , ҍ ὔ    

 ὣ  ʊGDPὗ әἌ  ҍ ♠   

ᵮ  ▐  ḻ דּ   
(ericsson Networked 

social city index 2014, 
40ҟԃ ḓ◄) 

דּ  ḻ  

1 ἡ 

2 ỶḠ 

3 ὣ 

4 ҍ ὔ 

5 Ӂ 

6  

7 ᶯ  

8 Ἓ 

9  

10 ḻ  

11 Ἓ ἄ  

12 ♄  

֞Ἓ’ ḻ דּ   
(global power city index 

2014, 40 ҟԃ ḓ◄) 

דּ  ḻ  

1 ỶḠ 

2 ᶯ  

3 ὣ 

4 ḻ  

5 ҍ ὔ 

6 ♄  

ḻ  בּ  
Economist Safe Cities 

Index 2015(50 ҟԃ ▐) 

דּ  ḻ  

1 ḻ  

2 ҍ ὔ 

3 ▐  

4 Ὑ 

5 ὔḋ 

6 ṫ  ᷄

7 ὣ  

8 Ἕ  

9 ᾘ―ὖ 

10 ᶯ  

11  

12 ● Ờ  

13  

14 ᾪ ὣ  

15 ῶἛⱥἛ  U

16 ә 

17 Ἓ Ỵ  

18 ỶḠ 

19  DC 

20 Ợ ὔ  

21 Ὣṫὣṫ 

22 ⃰ὣⱥ 

23 ὣ 

24 ♄  

♠ ▐ἕ ḓ◄ 
ḻ  

Ԃ 
 (Ḅ  : ᾤ) 

ᾠ  
(Ḅ  :  km2) 

 ḻבּ
GDP 

(Ḅ   Ὥ USD) 

ᶯ  19,746,227  789     1,344,200  

ḻ  9,143,041  2,188  ƺ 930,000  

ỶḠ 8,250,205  1,572  ƺ 761,000  

 7,241,700  1,104    289,628  

Ἕ  6,055,724  630.2     276,300  

ҍ ὔ 5,469,700  718.3  ƺ 308,051.0  

ὣ 2,240,621  105.4  ƺ 660,200  

♄  10,369,593  605.21  ƺ 318,607  

Ȍ, Ӓ ῳ ₒ♅ 

♠ ▐ἕ ḓ◄ ḻ  ♠  

https://en.wikipedia.org/wiki/Toronto
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5. ♠ ▐ἕ ₒ♅ « ӍӦ ῳ ҟ♠֥  

♠ ▐ἕ ₒ♅   ♄  Ҥ  ә ҟ♠֥ ὗ ḻ  

ₒ  ḻ  ‴ ▐ἕ ♄   ῳ ҟ♠▐  

 

[ᶯ ] 2013 ᵹ Ῠ  ֜Ⱡ, ӽ , ὥ ,a  ῳ Ṷ  ▓  Ⱡ   
Ṷ Ὠ  &Lcuבּ     Wmpi Agrw±q Bgegr_j Jc_bcpqfgn0./1' 

 
[ỶḠ] 2013 ᵹ Ῠ  ḓ, ּ֥ו , ⁫ Ӥҟ Ṵ Ῠ  Ṷ  

)    Ὠבּ  Ὣ  ỶḠ Ứ(Smart London Plan))  
[ ] Ṷ  ỳ Ԃ , ℮ ᷄  , ICT ▓  Ⱡ , ӤӤ♄℮  ҟ  ῳ 

 Ἓ  Ṷ Ὠ  &Fmleבּ   Imle±q 0./2 Bgegr_j
21 strategy)  

Å♄  ⁫ ֥⁮ ἕ  ұ  5ᵹὫḁ ⁫ ֥⁮Ӕ Ὠבּ  ә ᾞ, ὺᵹ 
Ӕ Ὠבּ   ֥⁮Ӕ  ⁫ ә  

 
Å Ῠ ḓ, Ṷ  ▓  Ⱡ, ⁫Ӥҟ, ӤӤ♄℮  ҟ♠ Ự  әἌṍ   

ӽ  

[ᶯ ] Ɫḓ ӽ ⁫ (V2V,V2I)  Ӕ ◄ Ὠ ῳבּ  ӽ  
ӽ ỳ  ♄℮ (ῦṫ  ӽ  ♄℮ ) Ӥ  

[ỶḠ] ᾧῶ   ҏ Ἓ ҍ  ʒ  ⁫ὗ Ӥ ( Ὣ  
(Smart Parking ) 

  
[ ҍ ὔ] ᶾ  ӽ ὶ (STAR) , RFID ṫὗ  ▐  
֠  Ӎ , ӽ ὗ  Ṵ ҏ  ♄℮  Ӥ 

[ ὣ]  ῳ ᾧῶ   Ӥ ұ(Velib), Ӥ ֥ (Autolib )  
♄℮   

[ḻ ]ӽ ὗ  ⁫ Ӥ ♄℮  ῳ ӽ ỳ ⁫ὗ ֥Ὼ Ἓ Ṵ Өὣ 

Å♄  ӽ ⁫ (TOPIS : Transport Operation Information Service)   
Ҏ  ӽ ◄ ⁫ Ὠ Ӥבּ  ә ᾞ,  ỳҏ, ỳҏ ♥ҏ  ּ֥ו  
әἌ  Ɫḓ ӽ   ḻ  әἌ  
 
Åᾧῶ  ῳ ὗ  ⁫ὗ Ӥ ә ,U  Ӥ  ῳ  ♄℮ , 

֠ ṅӍ , ӽ ὗ  Ṵ  ♄℮  Ṵ Ḅ Ṷ וּ֥   
 ♄℮  Ṵ  әἌ   

 
[ᶯ ] ḫ  ֥Ὼ  Ḅ‛ ⁫ (DAS)  ῳ ‛  ⁫ ḻ ♄℮ ὗ 

Ӥ ә ᾞ,    Өὣὗ  ֥Ὼҷ▐ (RBIS) 
  

Å ᵄ  ֠ ҏᾨ  Ṵ ,ɐ   ↑ὖ ḓ    Ṵ  ὫἎ ә 
,U ⅍ḫ  ₒ♅  ▐     ṅ ♄℮  әἌ   

Ӓ  

[ ὣ]   Ḅ (Paris Regin Lab)  ֥  Ⱡ   † Ɑ 
Ɽ    
 
[ỶḠ] Ӓ Ⱡ    (Fintech)  Ἓ ὣ ( ) 

ÅṶ ◕ Ӕ Ⱡ   ҟ Ṷ  , ♄  ⃰Ṵ  Ӕ   ,U  
♄  Ṷ  ▓  Ⱡ ὗ  ֛   ₐ  ◄  
Å   R&D Ⱡ  Ṵ Ṷ Ӓ  ₒ   ḓ  ҍ  

Ῠ/ 
♄℮  

[ỶḠ] ḫ  ҟ   Ⱡ  ә ỶḠ  ӤӤ ⁫ὗ  Ử  
֥Ὼ Ἓ ҟ  ә ᾞ ḝ ᵁ ҍ  ḻ ṯӦ  Ӕὗ  ⁫ Ӥ  
Ử   ⁫ Ӥ  ῳ  ‛ ὗ ә  

[ ] 2015 ᵹ ὰֱ  20,000 ҟ  ῁ἰ WIFI  ḓ  

Åꜙ ⱱ ‴  Ṵ Ῠꜙ Ӧ   ә , Ῠ ḻ  Ṷ ұ―ᵤ , 
ὣ⅞ừ Ṵ ḁ   Ῠ ḻ  ▐  ḻ   ҍ  
ÅӤӤḫ ὗ Ӥҟ Ӥ ә  U  ḻ  Ӕ   ḓ  ҷ   
Å♄    Ṷ♄  U Ἓ Ӎṏ ּב ḻἜ ꜚ  ӤӤ WIFI ḓ 

    

Ȍ, Ӓ ῳ ₒ♅ 
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10Ὥ Ῠ Ӌ ּבἐ ҟ  ῳ ӍӦ 

6. 10Ὥ Ῠ Ӌ ּבἐ 

֞Ἓ’ Ṷ ♄ ḻבּ   ▐  ὫἎ  ʊ♄ Ṷ ֥⁮Ӕ 2020 Ὠבּ   ♄ Ῠ  ḁ  ◕ҎӦ Ӌ  ḓ  
ḋ ᵒ  ֥  10Ὥ ◄ ♄ Ῠ  Ӌ ּבἐ   

10Ὥ  
Ῠ Ӌ  
ἐ ᾨבּ  

ῨӦ כ  ʊ♄  Ṷ ֥⁮Ӕ Ὠבּ  2020    Ῠ  ḁ  ◕ҎӦ Ӌ  
ḋ  Ῠ  ῶỚә Ԃ  ʊṶ  ♄  ṍḻἜ  
  - Ῠ  Ṷ  ▐  Ӧ ♄  Ṷ   Ӧ Ὥ ḻ  
  - Ῠ  Ԃ▐  ḓ  Ṷ  Ự,♄℮     ᾧ◌  
  - Ṷ  ♄  ḓ  Ῠ  ֥ḓҔ ә  

֥ҏ  ֥ҏ: 2015ᵹ 6  22 ( )֠ ~ 10  30 ( )֠ 

Ӌ ּבἐ 
 ӍӦ 

▐    
  בּ 

( ἰ  ◄ ּב) 
֥ҏ 

Ῠ ּב ▐ 2,500  2015 . 7.15~2015.7.30  

Ớ  

Ớ  ♥ῄ     19,974  2015.6.22~2015.9.30  

⁫  ᾧῶ    ♥ῄ 8,632  2015.7.13~2015.10.28  

♄  Ῠ  ₒ♅ 38,048  2015.7.1~2015.9.30  

 ♥ῄ 8,653  2015.08.20~2015.10.28  

Ṷ  Ӥᾧ  3,104  2015.09.14~2015.10. 9 

SNS, Ί᷄  14,183  2015.7.1~2015.10.30  

 
Ớ  

Ṷ ♄  ꜙ ὶ  ֥ 927  2015.9.11~2015.9.12  

ᵱ ♥ῄ ▐ 3,953  2015.9.11~2015.9.12  

♄ Ṷ ֥⁮Ӕ 2020  
⁫ ♠     

2,500  2015.9.11~2015.9.12  

 Ӕ 102,474  

⁫  Ԃ  ֞♥ῄ ⁫ ♠ 

Ῠ ♥ῄ Ṷ ♄  ꜙὶ  ֥

Ȍ, Ӓ ῳ ₒ♅ 
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7. ᵒₐ ỳ ₒ♅ ҟ  « Framework  

Ự ῳ  ṯ  ḓ  SPRO(Strategy, Process, Resource, Organization) ₒ♅   ▐  ḻ ә  
 Ṡ, ᵒ  a ỳ  ḓ  ҙË   

Strategy ᾠ ҙË
 ḻ  

S, P, R, O 
Ҏ ₐῄ ‴ 
ҙË     

 
 
 
 
 

ҙ  
⁫ 

1 

ҙ   

֥  

3 

 
⁫ 

ҙË  ὣ₱ ῳ   

2 

⁬ ұ ῳ Grouping  

ҙË  ḻ  

Process ᾠ ҙË
 ḻ  

Organization 
ᾠ ҙË  ḻ  

Resource ᾠ ҙË
 ḻ  

♄  Ṷ  ,  ῳ ⁫    ₒ♅ 

Á♄  ℮  ῳ ⁫  ℮  ₒ♅ 
ÁṶ     Ⱡ ҷ ῳ Ӧ    ₒ♅ 

Ṷ    ӨἎ ἛⱢ    ₒ♅ 

Á♄  Ṷ   ̈͂    
Á♄   ̈͂ₒ ὗ 4ḓ Ṷ   ₒ Ἓ Mapping  
Á   ︢ῳ   

Ṷ   ӨἎ   ₒ♅ 

ÁṶ    ₒ♅ 
-  ″  ẁὖ  ″  ₒ♅ 
ÁṶ    ḓ  ῄ  ḻ  

Ṷ   ӨἎ ▓,   ₒ♅ 

ÁṶ   ӨἎ ▓, Ἅ Ṵ   ₒ♅ 
ÁṶ   ӨἎ ⁫   ₒ♅ 

Ȍ, Ӓ ῳ ₒ♅ 

S 
(Strategy)  

P 
(Process) 

R 
(Resource) 

O 
(Organizati

on)  
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7. ᵒₐ ỳ ₒ♅ « Strategy « ♄ ‴  Ṷ    

♄ ‴  Ṷ  ʊ 5ḄӔἛ   ᾞ,  ʊῨ♠ 6֥  ℮  ῳ 5ḓ ᾨ  ֚ὣә 25ҟ Ӧ ὗ  
Ῠ  , Ῠ   ʊṶ   ӨⱠ Ӏ Ԃ  (S) 

 
 
 
 
 
 
 

5ḄӔ Ṷ   

Ṷ  

ḻ Ӓ  

Ṷ  

♄℮  

Ṷ  

⁬  

Ṷ  

▓ ËӒ  

ᵮ  
Ớ  

Ὣ  

ꜙ
 

֜ Ⱡ 

Å ἰ DB  

Å  

Å , ḻ ֥Ὼ, ◕ , ▓  

4ҟₒ  Ӕ  Ὠבּ 

Å ⁫  ֡ ꜚḻἛ ḓ 

Ṵ 

Å♄  ⁫  ֥⁮ ἕ  

Å ⁫ ֥ Ḅ ♥Ὠ 

Å Ớ  Ῠ  

Å ⁫   

Å  a♄℮  ḓ 

Å  ὤ Ῠ ♄℮  ҟ♥ 

Å♄ ḫ Ɽ  ҟӨ  

Å  ⁫⁫ Ӕ ּבὨ 

Å Ῠ  Ἕ  ҟ♥ 

Å ℮  ḻ  Ԃ  
Åᾧῶ  ♄℮  
Å ⁫Ӥҟ 
Å Ớ   
ÅU-TOPIS Ԃ  
Åᾧῶ  GIS Ử  Ԃ  
ÅU-Seoul Net, e-Seoul Net   

Å Ῠ Ҕ  ί  Ӥҏ♄℮  

Åꜙⱱ֥Ὼ    Ῠ  

Åḫ   ꜙ Ӧ ▐Ӎ  

ÅӤӤḫ  ҟ  

Å  Ử   a

ÅⱢӔ  a ḻ  

ÅӤӤWIFIԂ  

Åḫ  Ɽ  ֚ὥḫ Ɽ  Ṵ 

▓  

1ḄӔ     2ḄӔ 3ḄӔ     4ḄӔ 

ꜜᴸ Ἓ  ʊ ὥ  ⁫ 
ḻ , Ṷ  ♄  

Ῠ  Ὥ  ʊ 
ә  ⁫ḻ  

(Intelligent City Seoul 2006)  

U-֥Ὼ  ⱢӔ ә   
 a

ῨӦ כ  ʊ
⁬  Ὣ  ♄  

1999ᵹ~2002 ᵹ 2003ᵹ~2006 ᵹ 2007ᵹ~2010 ᵹ 2011ᵹ~2015 ᵹ 

⁫  ֥⁮Ӕ  
♄ ⁫  Ὣ  Ứ 

u-♄  Ὣ  Ứ 
Ὣ  ♄  Ὣ  Ứ 

⁫  ℮  

Ȍ, Ӓ ῳ ₒ♅ 

1   2   
3   

4   
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♄  Ῠ♠6֥&°/2|±/6ᵹ) ℮  ῳ Ӧ  2015ᵹ ♄  Ṷ   ӨἎ ּב  Ӧ  

7. ᵒₐ ỳ ₒ♅ « Strategy « Ῠ♠ 6  ֥℮  ῳ Ṷ    

♄  Ῠ♠ 6֥  ℮  ῳ 5ḓ ᾨ , 25ҟ Ӧ ὗ Ⱡ ә  ḓ◄Ӧ ṯ  Ӕ Ἓ Ἄә ᶂἍ  ᾞ, 
Ṷ   ḆⱠ   ℮  ῳ   Ⱡ  ᾤ Ӏ ὣṍ  (S) 

1) MICE : Meetings, Incentives, Convention, Exhibitions  

▐Ở   ♄ , Ῠ  ⁬  ♄  ℮  

 
ḻ  

ẁọ  
ḻ  

ᴗᴒ  ʊ
ḻ  

תּזּ  ʊ
ḻ  

ὥ  
ḻ  

ᾨ  

֥  
  

ꜙ
 

 ḻ  

ᵄḓ  

⁫  

ӽ ▐ә 

בּ  ꜙ

Ⱡ  

תּזּ  ʊḻ  

ῦⱢᾌ  

←ῼ  ꜙ

ḻ әꜚḻἛ 

◕ ҙ 

Ῠῄ Ӥ  

ẁọ  ḻ  

ӤӤ ἰ 

◕  ֠

ḻ Ὣ  ◕ 

ḓ  

ὔ /  ḿ⁴ 

ᴗᴒ  ʊḻ  

ӨӮḻ  

MICE 1) 3  

ὣ 

ῄ ḻ  

▐  

ԃӤὨ ὥ  

ӽ  

ҍ  ʊ⁬  

Ɫ ◄ҍ 

Ӓ  

Ῠ♠6  ֥

▐  בּ
 

   

Ӕ ⁫֥ Ө ԃ▐  ꜙ ℮
ә ▐ ▐ בּ ℮ ▐ ▐ ▓ בּ  ▓ בּ

Ӕ 363  200,503  76 97,091  287  103.412  

 ̛ 58 28,382  18 4.929  40 23,453  

 ̜ 96 34,130  11 7,259  85 26,871  

 ̝ 104  21.278  11 3,953  93 17,325  

 ̞ 105  116.713  36 80,950  69 35,763  

Ԃ  o Ӕ 
Ὼ 
℮ 

▓ 
ҟῼ℮ 

▓ 
Ṭ℮ 

♥℮ 
Ῠҏ  

 ֠
֥  

▓ 200,503  68,868  16,953  19,870  75,818  8,232  11,122  

℮  100%  34.35%  8.28%  9.91%  37.81%  4.11%  5.55%  

4ҍ   
   ‴ 
▐  /בּ
▓  

 ̜ḫ ὗ  

ḫ  ֥Ὼ  

̝ ῨӦ כ  ʊ

Ῠ   

 ̞ⱢӔ ә ּב  

ḻ  Ớ Ԃ  

 ̛▐ῇ ᵴ ֥Ὼ 

Ṷ  ♄  Ⱡ 

ḫ  ֥Ὼ Ṷ  ♄  Ԃ  

(Ḅ : Ὥ ) 

▓ 
ᾨ‴ 

 

▐  
Å♄  ℮ &ᾨ  ⁫  ỰӦ  ◄ Ӕὗ  ḓ◄▐  Ӕ Ἓ  ṍә 

  

Ȍ, Ӓ ῳ ₒ♅ 
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▐  

7. ᵒₐ ỳ ₒ♅ « Strategy « Ὣ  ♄  2015 ⁫  Ӧ בּ   ᵒ  ₒ♅ 

73ҟ Ӧ    71 ҳ  ṍ ұ  U2015ᵹ Ἓ (ṅ ᾨ ▐  ),    97%  
Ḇ . 2012ᵹ  ṅ ᾨ ▐  Ӧ  ℮  Ҕ ᾠ, Ṷ    ί  Ӧ ὗ Ӏ ּב       

Ԃ   o 2011  2012  2013  2014  2015  

 ḄӔ 1ḄӔ( Ὣ  ֥ Ὼ Ԃ ) 2ḄӔ( Ὣ  ♄℮  ) 3ḄӔ( Ὣ  әḻ ) 

Ӕ  129,590  150,175  170,760  191,345  211,930  

⁫▐  ▓ 129,591   126,151   149,109   158,293   200,503  

 1 -24,024  -21,651  -33,052  -11,427  

ᾨ  ỰӦ  
  

Ӧ  

 Ӧ ҳ(ṅ ᾨ ▐   Ӧ  ) 

2011  2012  2013  2014  2015  ᶞӔ 

ⱢӔ ♄ 
Ὣ  

וּ֥  
ҍ   

 ʊḻ  

1-1 Ὣ  Ớ  7 1 2 (6)  1 (4)  1 (7)  2 (6)  3 (7)  

1-2 Ὣ  ⁫Ӊ   ꜙ 7 5 (6)  7 7 7 6 (7)  7 (7)  

1-3 ꜚҍ  ʒ⁬   4 1  3 (4)  0 (2)  0 (3)  0 (3)  3 (4)  

ῨӦ 
ꜙ  ʊ
Ὣ  

 

2-1 Ớ  Ῠꜙ  ᵒ  5 1 (4)  2 (3)  2 (4)  2 (5)  0 (5)  3 (5)  

2-2 ῨӤҔ ί  ♄℮  8 1 (3)  3 (7)  1 (8)  0 (8)  0 (8)  4 (8)  

2-3 Ὣ  ⁫⁫  ҙ   8 2 (5)  4 (5)  3 (7)  3 (7)  0 (8)  5 (8)  

ῦỦ  
ḻ  ◕  

Ớ 

3-1 Ῠ   ♄  7 1 (6)  1 (6)  2 (5)  0 (7)  0 (7)  4 (7)  

3-2 ᵡ   ḻ ֥Ὼ Ԃ  5 0 1 (2)  0 (2)  0 (3)  0 (3)  1 (3)  

3-3 Ὣ  ḻ  ◕  5 0 (2)  0 (4)  0 (4)  0 (5)  0 (5)  0 (5)  

 
Ὣ Ӓ , 
 ֞Ἓ’  
ῄ ḻ  

4-1 ♄  ♄℮  ▓  5 1 (2)  1 (3)  2 (3)  0 (5)  0 (5)  4 (5)  

4-2 ӤӤ ⁫ҟ  Ⱡ  7 0 (4)  1 (4)  5 (7)  0 (6)  0 (7)  5 (7)  

4-3 IT♄  ⱢӔ ὣḝ  ⁫ 5 2 (3)  3 (4)  4 3 (5)  3 (5)  4 (5)  

 Ӕ 73 15 (37)  30 (55)  27 (53)  18 (68)  11 (69)  43 (71)  

ṅ ᾨ  Ӧ  ℮  - 59%  45%  49%  73%  84%  97%  

(Ѿ─: ḥᵣ∟) 

Ȍ, Ӓ ῳ ₒ♅ 

Á♄  ⁫ ֥⁮Ӕ (2011~2015) 
ḓ℮  97% Ἓ ᶋә, ṅ   
ᾨ ▐   ὗ Ҕ    

 ⱠӦὗ ⁫ᾠ Ӧ  ‴ Ɫ  a 
Ӧ ὗ   ίḻἜ 

  

Á♄  IT ▓  ⁫ ֥⁮Ӕ  
ḻ‴  Ӕ Ӧ ℮ӽ  

2011ᵹ  ә  ʊӔ  ḓ℮ 
 (░Ҕ)Ἓ ▐ בּ   
Ἄ   ҹ Ἓ Ṑ 

Áᾨ  ḆⱠ    Ӧ  
 Ӏ ṍ (S) 
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♄  Ṷ   4  ῁ ἛⱢ  

7. ᵒₐ ỳ ₒ♅ « Process « ♄   ̈͂vs ᾕҍ ἛⱢ♄(Mega Process) Mapping   

♄  ῁ὗ ῁ⱠӉ ῳ Ṷ  Ⱡ  әἌ , ♄  Ṷ  4  ῁ ἛⱢ (4 Mega Process)Ἓ ә, 
Ṷ  4  ῁ ἛⱢ ὗ ֥ Ἓ ἛⱢ  ῳ  Ṵ ӨἎ ▐  ῄ  ₒ♅  

Á⁬  
Á Ⱡ 
Áҳҙ 
Á Ӓ 
Áӽ  

 Ṷ  ⁬  

Á  Ӕ  
Á ḻ  Ӕ  
Á ӽ  
Á ҳ♥ 
Á  

 Ṷ  ḻ Ӓ  

Á ▓  
Á Ӓ  
Á ῄ ËӨӮ 

 Ṷ  ▓ ËӒ  

Á Ë֥  
Á ▐ 
Á  
Á Ɫ  ֠
Á Ӕ  
Á Ӥ⁫ Ë ⁫ 
Á ⁫֥  
Á Ҕ▐ 

 Ṷ  ♄℮  

ḻ ËӒ  

 

ῄ ËӨӮ 

⁬  

ӽ  

 

ӽ  

Ӓ 

ҍ Ë Ⱡ 

Ṷ  ⁬  

Ṷ  ▓ ËӒ  

Ṷ  ḻ Өὣ 

Ṷ  ♄℮  

 ̈͂
Ⱡ әἌ 

Ṷ  
Ⱡ әἌ 

 Mapping  

Ȍ, Ӓ ῳ ₒ♅ 
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7. ᵒₐ ỳ ₒ♅ « Process « Ṷ   4   ̈͂ ἛⱢ  ‴  ̈͂ᵒ   

Ṷ   4  ῁ ἛⱢ  ֚Ἳ  ẁỚ ᵆἛ  ֚ בּ͂̈   ḻ Ҏ  a ӨӔ ṯ ( Ῠ, ₐ֥Ө, ֥ , Ҏ  
Ḅ , ▓ ֥Ө) ῳ ᵒₐ ӨӔ  Ӕṍ בּ  ṍә (S)    

ₐ֥Ө 

 a

⁫ҳ⁬  a

ῄ ӨӮ  a

ỳ  a

ᶊὧ ▓  a

Ⱡҍ  a

ԃ ӽ  a

♄  Ӓ  

Ӥ῁  
⁮  
Ӥ῁  

⁮ /a▐  ꜙ
Ӥ῁  

Ԃ 
Ӥ῁  

ṅ֜  ̈͂
Ӥ῁  

֜  ̈͂
Ӥ῁  

▓ ֥Ө 

♄ ᾕ Ἓ 

♄ ♥ӤḄ 

ᶊּב▓ Ӥ▐ 

SHӤ▐ 

♄ ḻ ḻ 

Ӥ▐ 

֥Ө 

♄ Ԃ  

♄ ▓  

♄ Ṷ Ḅ 

♄ ἰ  

⁫ Ḅ 

Ⱡҍ Ḅ 

Ɫ ῄ Ө 

♄ ῄ Ḅ 

♄ ⁬ Ḅ 

Ὠӽ Ḅ 

♄ Ḅ 

⁷▐Ɽ  

Ῠ ֥  Ҏ  Ḅ  

Ṷ  ⁬  

Ṷ  ḻ Ӓ  

ꜙ    

Å  Ԃ  
Å  Өὣ 
Åꜙ     

⁬ ¦Ⱡ 

Å▐ ⁬  
Åҍ  
Å ṅ/ᶂ ⁬  
Å ⁬  
Å Ⱡ/ҍ  
Å ▓ Ἄ/⁫  
Å⁫ҳ/ ◕ 
Å ԃ ḁῄ  

Ҕ▐ 

ÅҔ▐ 
Å ▐/ ὣ▐  ̈͂
Åa ὣ   

Ӥ⁫/ ⁫ 
Å ⁫ 
ÅὫ  
Åḓ″ (Ӥ⁫) 

 ̈͂
ÅⱢ ¦Ɫ Өὣ 
Å ▓/Ӕ Өὣ 
Å ▐Өὣ 
Å ӔӨὣ 

֥  
Å ֥  
Å“ /̈͂“Ὅ 
Å ḻ 
Å ₒ♅ 
Å ▓ 
Å ▐ ҍ 

 
Ῠ Өὣ 

Өὣ 
ῄ♄Өὣ 

Өὣ 
▐ Өὣ 
℮◄Өὣ 

 וּ֥⁫
ÅIT֥  
ÅIT /Өὣ 
ÅIT  
ÅIT⁫ Ҕ▐ 
ÅIT /  
ÅIT⁫  

▐ 

Å  
Åӽ Ἆ 
Å ҍ/◄’ 
Å֡  

ḻ Ӕ  

Åḻ Ӕ ө 
Åḻ Ӕ ▐  
Å ♥/ Өὣ 

ҳ♥ 

Åҳ♥  
ÅḻἛҳ♥/Өὣ 
Åҳ♥ּ֥וӨὣ 
Å  Өὣבּ
Å ♥ῇӨὣ 
Å  Өὣבּ

 

Å ҳ ḻҔḼ 
Å ҳ ▐ Өὣ 
Å ҳ  
Å ұ ỳҟ♠ 

ӽ  

Åӽ Ӕ  
Åӽ ♥ 
Åӽ  
Åӽ  Ḅבּ
ÅḄ  ꜚ

▓  

Å֥  

Å ὣ/ Ἆ 

Å ᵡ  

Å ◄  

Å Ɑ/ ◄/Ӏ  

ÅṶ ▓  

Ӓ ♄℮  

Åꜙ ℮ ⁫  

Åԃ ӽὊ 

Å ḻ Ἅ 

Åᶊּב▓  

Å  

Ӓ  
ÅӒ  

Å▓ ֥Ὼ 

Å▓ ұ  

Åꜙ ◄Ӥ  

Å Ⱡ  

ῄ ¦ӨӮ 

Åῄ  וּ
Åῄ  
ÅӨӮ 
Å / ꜙᵹ 

Ӓ 

Å Ӓ Өὣ 
Åḓ֥Өὣ 
Åּב Өὣ 
Å ֥ῇӨὣ 
ÅӤ Өὣ 
Å ӒӨὣ 

ӽ  
Åӽ  
Å ӽ  
ÅӉ  ꜙ
Å ◕ӽ / ꜙᵹ 

Ȍ, Ӓ ῳ ₒ♅ 

Ṷ  ♄℮  

Ṷ  ▓ ËӒ  
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7. ᵒₐ ỳ ₒ♅ « Process - ▐  

  ̈͂ₒ  ‴Ἓ Ṷ   Ԃ    ︢  ▐  ḁ Ӧ Ҝ  

Ȍ, Ӓ ῳ ₒ♅ 

▐  

Á▐ Өὣ ỳ ҙ  ῳ  ҏ ꜙ   Ӕ Ԃ  
 

Á ⁫֥ Ө  Ṷ  ἠ Ἓ♄    
(♄  Ὼ  Ṷ  ▐  ḓ  Life Cycle 

Өὣ ֥  ʒ ) 

 

Á♄  Ṷ  ḓ   ᾧ᷄ ὪӦ ҍ 
Ӕ ֥ᶾ   

 

ÁṶ  ▐  Ἅ ҙ ὗ , ԃ ▓ Ⱡ  
 ℮ Ἓ ⁫  ▓ Ⱡ    ҷ   

 

 

Å Ớ ṫ ֥Ὼ Ἓ  ḄӔ   

 

Å ⱠӦ֥Ὼ  ⁫  ℮ 

 

Å ⁫⁫  ҙ  ῳ  ḋ ḓ   ⁫ 

 

  ︢ῳ   

ÁṶ  ▐  Өὣ: 
- ӤӤ ῦּו  ḓ  3D , ♄   ῦ   , Ӥ ♥ ,o ⱢӔ    
▓ Ṵ , ―  ḻ  ⁫  Ṵ ῄ , ӨӮ, ▓ ,Ӓ  Ὼ  ҵ  Ṷ
 Өὣҍ  

  -    ₐῄ   Ɽ  Ԃ   
  - ṫἝ ῳ Ἓ⁶Ӧ Ҝ  Ḅ ּ֥ו   Ӧ  ᵄḓ Ӧ Ὣ ὗ  

 ḓ  ҳҙӨὣ  ḻ   
 
Á▐ ҍ Өὣ  

- Ἓ ▐   (▐ ) ҍ  Ԃ ṍ   
- ֗▐ Ṵ ḓ בּ  Ἓ ︢ҍ ṏ Ὥ  ᾠ  ṍ  ,  ֥
Ṏ ▐  ҍ  ḓ  ῦ  ʊfeedback  ἶ   
 
ÁṶ  ▓ ἛⱢ : 

- ▐  ▓  ▓Ӧ ♄ Өὣ ә ᾞ, ԃ ♄  ʊ ⁫  ӨἎ ▐  
דּ ♠ ҍ  ᶋ   ▓ ӔἛ ֛  ⁫   Ἄ  
 

ÁṶ  ӨἎ  Өὣ :︢ 
- ԃ ‴ ּ֥ו ῳ Ӓ  ḓ  Ӥ  ῦ  

  - ԃ ♄ Өὣ ә  ʊ  ḓ   ◄  Өὣ ₔҍ 
  -    ῳ  ּב  ℮   ḻҍ ῦ  
 

Á♄  ⁫⁫  :︢ 
- ↑ὔӀ ᶾ ṍ  ʊ  ֥“Ӧ  ҍ 
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ḻ‴ ⁫  ▓  &°//|±/3' ♄  ▓Ӧ ⁫  ▓ &°//|±/3' 

7. ᵒₐ ỳ ₒ♅ « Resource ( ▓) « ♄  ⁫  ▓ 

♄  ⁫  ▓  ♄   ▓  ℮   1% ḻ ṍ  ʊּב ᾞ, Ṷ ḻ  ◄   ֥  
⁫  ▓  ҍ ⁫ Ⱡ  ḓ  ҷ ҍ  

(Ḅ :  Ὥ ) 

(Ḅ : %)  

ḻ 
♄  
▓ 

Ӕ֥דּ) ) 

⁫  ▓ ⁫  ▓ 
(ҳ ▓ ) 

⁫֥ Ө 
▓ 

▓  
℮  
(%)  

▓  
℮  
(%)  

▓  
℮  
(%)  

2015  22,842,748  200,503  0.88  147,232  0.64  95,871  0.42  

2014  21,549,786  158,293  0.73  128,293  0.60  74,290  0.34  

2013  20,628,720  149,109  0.72  119,109  0.58  77,511  0.38  

2012  19,949,633  126,151  0.63  120,151  0.60  62,078  0.31  

2011  18,994,612  129,591  0.68  98,108  0.52  82,073  0.43  

0.68  0.63  
0.72  0.73  0.88  

0.52  
0.6  0.58  0.6  0.64  

0 

0.5  

1 

2011  2012  2013  2014  2015  

⁫ ▓(ҳ ▐ ) ⁫ ▓(ҳ ▐ ) 

(Ḅ :  Ὥ ) 

Ú : 2015Ц Ἄ∂ Ṋᾎ ♬Ṓ ᾎ ́ ,Ἄ∂ Ṋᾎ.2015 

Ȍ, Ӓ ῳ ₒ♅ 

▐  
Å♄  ⁫  ▓  ♄   ▓  ℮   1%ḻ ṍ  ʊּב (2015ᵹ, 0.88%) ᾞ, ⁫  ▓  ҳ ▐  ⱠӉ  ▓   Ӓ  
♄  ▓ ḓ℮ 0.64%(2015 ᵹ) ּב Ἓ Ṷ  ḻ  ◄   ֥  ⁫  ▓  ҍ ⁫ Ⱡ  ḓ  ҷ ҍ (W)   

֞Ἓ’ ḻ  ⁫  ▓ ℮   

ḻ  IT ▓ ( )  ▓ḓ℮ ℮  

†ὗὥ 4,429  1.2%  

 ● Ờ  2,409  3%  

 ◄ Ἓ 2,409  1.3%  
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7. ᵒₐ ỳ ₒ♅ « Resource ( ▓) « ♄  ⁫  ▐   

♄  °//|±/3ᵹҏ ⁫  ▐ ▓   ▓ ḓ℮  0.6% ּב ᾞ, ⁫  ▐ ▓ בּ⁫  ▓   
22% ♄ 47% ֱ  ҍ ⁫ בּדּ   ▐  ▓  ◄ḓ Ἓ Ҕꜙ ә  

Ȍ, Ӓ ῳ ₒ♅ 

▐  
Å♄  ⁫  ▐ ▓ בּ⁫  ▓   22% ♄ 47% ֱ  ҍ ⁫ בּדּ   ▐  ▓  ◄ḓ Ἓ Ҕꜙ ә (W)  
Å⅍ḫ , IoT Ṵ ּ֥ו  ▐  ꜚ Ἓ ῼ◕  ẁỚ ₐ  ▓ ⁫ὗ  IT  Ῠҏ  ḻҍ   

ḻ‴ ⁫  ▓ ḏⱠ ▐ӍӦ ( /בּ⁫ ֗▐  ℮ ) 
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♄  ⁫  ▓ ḓ℮ ⁫⁫  ▓ ℮ (%)  IT ▓ ḓ℮ ⁫⁫  ▓ ℮ (%) ( ♠ ▐ἕ) 

7. ᵒₐ ỳ ₒ♅ « Resource ( ▓) « ♄  ⁫⁫  ▓Ӧ ♠ ▐ἕ ℮ӽ 

♄  ⁫  ▓ ḓ℮ ⁫⁫  ▓   ֘5% ḻ ּב ᾞ `15ᵹḻ  Ӓ  Өὣ℮ҍ 60%(  4,780 Ὥ   
2,887 Ὥ )Ἓ♄ ּבּד ⁫⁫  ▓ ℮  ᵎ ᾞ, ♠ ▐ἕ  ℮ӽ ᾠ ♄  ʊ ₒ  59% ᵒ  ꜚ  

ḻ ₐ ▓ ⁫  ▓ ⁫⁫  ▓ ⁫⁫  ▓(%)  

2015  200,503  99,900  4,780  4.8%  

2014  158,293  73,482  4,005  5.5%  

2013  149,109  77,300  3,591  4.7%  

2012  126,151  56,050  4,209  7.5%  

2011  129,591  77,670  3,628  4.7%  

2010  170,445  92,795  2,624  2.8%  

Ú : 2015 Information Security Breaches Survey, HM Government, 2015 (pwc ⁄Ἄ survey ὡ , ₅̰ ʻ ụ‰̱Ṋ ╞҆▫  664ᶘ ַ250 ∟וֹ אᶘ ╪Ữ ⱳֹו⁄Ἄ ╞҆▫ 205ᶘ) 

(Ḅ : %)  

²  ֘6#³ 

♄ בּ  
(  5%)  

Ȍ, Ӓ ῳ ₒ♅ 

▐  
Å♄  ⁫  ▓ ḓ℮ ⁫⁫  ▓ בּ 5%֘   ᾞ,  ֚ ♄ Өὣ℮ҍ 60% Ἓ♄ ּבּד ⁫⁫  ▓ ℮  ᵎ   
Å⅍ḫ , IoT ▐  Ṵ  ḓἛ ⁫⁫ ҍ ḝ  ә  ֥ẋῄ  ⁫⁫  ▓  ḓҍ ּב  (♠ ▐ἕ :  ֘8%)  
Å ⁫⁫  ♠ ԃӦ ℮ӽ ᾠ ♄  ʊ ₒ  59%  ᵒ  ꜚ ᾞ, Ṷ ḻ  ◄   ֥  ⁫⁫  ▓  ҍ ⁫ҍ (W)  
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7. ᵒₐ ỳ ₒ♅ « Resource( ▓) - ▐  

♄  ⁫  ӨἎ (Resource)  ▓ ᾠ ♄ ₒ♅  ӍӦ, ♄ ⁫ בּדּ   ▐  ▓  Ҕꜙ  ẁỚ 
ₐ  ▓ ⁫ὗ  IT  ḓ  Ῠҏ  ḻҍ  

Ȍ, Ӓ ῳ ₒ♅ 

▐  

Å♄ ⁫ בּדּ   ▐  ▓  Ҕꜙ  
ẁỚ Ṷ  ḻ  ◄   ֥  
▓  ҍ ⁫ Ⱡ  ḓ  ҷ ҍ  

Å⅍ḫ , IoT Ṵ ּ֥ו  ▐  

ꜚ Ἓ ῼ◕  ẁỚ ₐ  ▓ ⁫ὗ 

 IT  ḓ  Ῠҏ  ḻҍ 

 

 

Å ▓ Ὢ Ἓ ⁫⁫  ▓  ⁫ṍ  ᾯ  
Ӓ  ֡  ʊ ⁫⁫  ︢  ḓ  ֥ Ṱ 

Å ⁫⁫  ▐ә ῼ◕  ḓ  ֥  ℮  
︢ὗ әἌ ᾠ Ὼṫ  ▓ Ὢ ‛ ♄ 

  

  ︢ῳ   

Á♄  ⁫  ▓  ︢ῳ : 

- ♄  ⁫  ▓  ♄   ▓ ḓ℮ 1% ῦὭ ᾞ, 

  ⁫  ▓  ҳ  ▐  ⱠӉ  ▓   Ӓ  0.64%  

  (2015 ᵹ) ּב  

- ⁫  ▐ ▓ בּ⁫  ▓   2011ᵹ 22% ♄ 2015ᵹ  

  47% ֱ  ҍ ⁫ בּדּ   ▐  ▓  ◄ḓ Ἓ Ҕꜙ ә  

   

 

Á♄  ⁫⁫  ▓ :︢ 

- ♄  ⁫  ▓ ḓ℮ ⁫⁫  ▓ בּ 5%   ᾞ, 2015 ᵹ 

   Ӓ  Өὣ℮ҍ 60% Ἓ♄ ּבּד ⁫⁫  ▓ ℮  ᵎ  

- ♠ ▐ἕ (  ֘8%)  ℮ӽ ᾠ ♄ (  5%)  ʊ ₒ  59% ᵒ  

  ꜚ  
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7. ᵒₐ ỳ ₒ♅ « Resource( ⁫ ) 

♄  ⁫♄℮  ῳ  Ӧ  a  ḓ   ә  ▐  Ԃ▐  ₒ♅   ⁫  
    Ἔ  

Ȍ, Ӓ ῳ ₒ♅ 

⁫♄℮  ῳ  ⁫    a  

Ԃ  o Ӕ 
Өὣ ‴  

℮ә 
Өὣ ԃӨὣ 

Ӕ 136  20 116  

ԃ  114  20 94 

ԃ  22 - 22 
7, ԃ 8, 

֥ 7 

&±/3ᵹ.1 ὰ ֥ , Ḅ  : ҟ) 1.   ♄℮    : 136ҟ 

Ӕ ҟ‴( ) 
Ӥ  

 Ḅ  ֥  

627  499  19 96 13 

&±/3ᵹ. 6 ὰ ֥ , Ḅ  : ҟ) 2.  ⁫    : 627  

* ҟ‴( ) : ♄   ҟῼ ⁫  ֡  
* Ӥ  : ₐ ♄ 16ҟ ḻ Ӥ ῁Ἓ     
Å  : Ἓ֚Ừ  ₐ ♄ Өὣ ә ♄―  ʊSDC ♄ Өὣ 
ÅḄ  : Ἓ֚Ừ ῳ ▓  ₐ ♄ Өὣ ә ♄  ʊ♄℮ Ὥ  

   Ἕ  

♄― ὣ  
ṅ 

   
֥  ♄― ὣ  

ṅ 
   

֥  

512  49 10 62 435  21 3 25 

(Ḅ  : ḓ) 1. ⁫ (H/W)  

* ♄― : 947ḓ, Ṷ  ὣ  70ḓ, ṅ  ℮ : 13ḓ, ₐḓ ℮ : 87ḓ 

Ӕ 
Ἕ

 
 

 
ᵴ LAN 

e-Seoul 
net  

ԃҍὶ ▐  ꜙ    

248  72 89 10 33 6 6 10 22 

(Ḅ  : ḓ) 2. ℮ ῳ ♠ 

Ӕ ▐  ꜙ ᵴ ԃҍὶ 
ₐ  
֥Ө 

Ө֥Ө ADSL 

46 22 3 2 5 12 2 

(Ḅ  : ♠) 3. ḫ  ♠ 

Ӕ Ḅ    VPN 
DDOS/QO

S 
֜  ֥  

87 26 10 30 2 2 17 

(Ḅ  : ḓ) 4. ⁫⁫   

 : 2015Ц Ἄ∂ Ṋᾎ ♬Ṓ ᾎ ́ ,Ἄ∂ Ṋᾎ.2015 

Key 
Findings 

Å ⁫  Өὣ ₒ  ӨἎ ₐ  ⁫  ⱠӦ Өὣ  ẁỚ Ԃ    5ᵹ ӒӦṎ  ḓ  ,֥ әḻ ,  Ṵ  Өὣὗ ּב  
 U ▓ῄ Ἓ  ּב  
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7. ᵒₐ ỳ ₒ♅ « Resource( ⁫  Ớ) 

♄ ♄ Ἓ  ⁫  Ớ  ʊ  a   e-Seoul net , ℮  ♄℮ Ԃ   
u-Seoul net, ḓ Ῠ ♄℮ ὗ  ӤӤ ῁♠ ᵴ(wi -fi ) ♄℮ ὶ, ӽ   ῳ Ҕ  ᾧ᷄ Ὢ   ӽ ὶ    

Ȍ, Ӓ ῳ ₒ♅ 

E-Seoul net 

u-Seoul net 

ӽ ὶ  

ӤӤ ̈͂ ♠ ᵴ (Wi-Fi) 

e-Seoul Net, ♄ әꜚ ҍ ⁫ ὶ)  ♄ ҍ  a   ♄    ᵥ  
ḓ   Ԃ  Ӯ ὶ Ἓ♄,  ֥Ө 37ҟꜙ ♄ ᾞ ♄  ¦Ῠ  ⁫  
ḋḏ ᾞ  300   ḫ ὗ ә  

⁬ (u-Care), ◕ ¦ Ӓ ⁫ Өὣ(u-Green), Ḅ ḻἛӽ ⁫ Ӥ(u-Trans) Ṵ ḁ  u-♄℮ ὗ 
ῨәҠ Ӏ Ӥ ә, Ҏ  ⁫  ᵮ ὗ ¦  ә  Ӯḓ  ῦṶ ♄℮ ὗ Ӥ  ֥  All -

IP֥ Ὼ  ᵮ  ỚἛ , Green ICT ḻ ֥Ὼ Ⱡ   ҍ ὶ  

 ֜ Ὣ , №ὩPC Ṵ   ῁♠ ᵴ ҍ ῼ Ἓ ҍ&°//,/. Ὣ  ҍ  2,000Ὥ 
ḿ ) ә ᾞ, Ắ  ῁♠ ᵴ  ◕ ♄ḻ Ὦ  ▐  ẁỚ ӤӤ ꜙ ♄ ῁ἰἛ ῁♠ ᵴ  
▐ ḻἜ Ӓ בּ   ҟ♠  Ῠ  ℮ ₐḋ  ӒҔ ә , 2011. 9 ₐ  ṅ 3▐  
Ἅ  ӤӤ ῁♠ ᵴ Ớ ▐  , 2014ᵹ 12   513  3590APὗ ♥  ḓ Ῠ 
♄℮ ὗ Ӥ ә  

U-ӽ ὶ  ♄ Ԃ, Ὣ Ԃ, Ṵ Ԃ, ♄ Ԃ ₐҍ ҍὶ Ἓ Ԃ  ṍ  Ӧ, Ԃ ◄ Ӕ 
♄℮ ὗ Ӥ ә ᾞ, UTISὶ  Ӓ  ♄   4,000km Ԃҏ  ὶ  ḓ  CCTV, ӽ Ὑ  ḓ  
⁫ Ӕ ♄℮  Ӥ, ♄  ḻ  әꜚḻἛὶ  Ӓ  ὧ ḓἛ ῳ  ḻ әꜚḻἛ ῳ ᵉ▓ԑ  ὶ  
Ԃ  ӽ ỳ ▐ ῳ CCTV ◄ ⁫ ♄℮ ὗ Ӥ ә   

♄  

ә  ꜚ

⁫ ὶ 

U-♄℮ ὶ 
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♄  ″ ▐  ⁫   ″Ӓ ⁫   ″Ӓ  ֥

7. ᵒₐ ỳ ₒ♅ « Organization « Ӧ ⁫   ″Ӓ  ӔⱠ ₒ♅  

♄  ″ ▐  ⁫   ″Ӓ Ἅ  ℮ӽ ₒ♅  ӍӦ,   ῼ     ″Ӓֱ   ֘6ҟ  
ḻҍ ꜙ Ṑ. Ṷ  ұ―ᵤ ὗ ♄  ʊ ⁫    ḝ ↑ὔӀ ℮ҍ ṍ ♄    

 

Ú : Ἄ∂ Ṋᾎⱳֹוṉ ỢIII. Ἄ∂ᾎ, 2013. 

Ԃ  o Ῠ♠2  ֥ Ῠ♠3  ֥ Ῠ♠4  ֥ Ῠ♠5  ֥ Ῠ♠6  ֥

  ῼ
  

(  ) 
  

ҟ   ֥

N/A  N/A  6ҟ  N/A  6ҟ  

⁫  

ӨἎ  

ÅῨ ὣ 
 Ớ  
 Ӥҟ 
  

Å♄  
 ⁫  
  

ә  ⁫
ḻ  

Å Ҕ▐ 
  

Å ▐ 
  

Å Ὥ◄◄ 
  
 ( Ῠ  
  Ԃ) 

Ӥ ḻ  

Ṷ  

ұ―ᵤ  

( ұ―ᵤ
 + Ṷ  
וּ֥ ) 

⁫  
″Ӓ 

 ֥
6ҟ  13ҟ  13ҟ  N/A  6ҟ  

Ú  ″  ẁὖ  ֘  ″Ӓ :֥  6ҟ  
Ú  ẁὖ  ⁫   ֥  ʒ ҍ :֥  13ҟ   

Ȍ, Ӓ ῳ ₒ♅ 

Key 
Findings 

Å♄  ″ ▐ὗ ₒ♅  ӍӦ Ӥ Ἓ 7    ῼ ә  ῇὣ   ″Ӓ   ֚ḁ  1   ἶ  
Å ⁫   ″Ӓḻ  Ӧ ṅ Ӏ ṅ  ֥  ἶ ᾞ, Ӓ  ẁỚ♄  ʊₐₒ Ἓ  ֥  ʒ″Ӓ  ḝ ᶿ  ʊӒ ḻ ῼ◕  
Å Ӧ ⁫  ▐  Ӕ(alignment) ᾠ ♄ ⁫   ″Ӓ Ắ  ʊ֥ᶾ  ҍҍ ꜚ Ӏ ἶ  (W)  
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▓ Ԅ‴ IT  ℮ (%)  ♄  IT  ּב  ֞Ἓ’ ▐ἕ ℮ӽ 

7. ᵒₐ ỳ ₒ♅ « Organization - IT ּב, IT ꜙ  ▓ ℮ (%) ▐ἕ ℮ӽ 

ҍ ᵡ ♄ ▐  ֞Ἓ’ ▓ Ԅ‴ IT  ּב  ℮ӽ ᾠ ♄  ʊ֞Ἓ’   (a3.6%) ῳ ▓ Ԅ  
(֘5.3%) Ӧ ℮ӽ ♄ ᵎ בּ  (2.4%).  

▓ Ԅ 
IT (FTEs)(%) 
(  ḓ℮) 

⁫  11.4%  

, ֠ ♄℮  9.1%  

 a( ) 7.3%  

ꜙ / ᵴ♄℮  7.0%  

ῦṶ / ᾌ  6.9%  

 6.5%  

ӤӤ♄℮ (Utility)  5.8%  

Ἓ Ⱬ  v♄℮  5.6%  

ᵡ  4.5%  

ӽ  4.4%  

 a( ,  ) 3.6%  

,◕ᾤӦ , ἰ ( ◕Ự) 3.2%  

 ֘ 5.3%  

♄  2.4%  

Ú : Gartner IT Key Metrics Data 2012: IT ENTERPRISE SUMMARY REPORT, Gartner IT Key Metrics Data 2015: Key Outsourcing Measures: O utsourcing Profiles: by Industry, 2014.12  

ÚFTE (Full Time Equivalent) :  

    ῁  Ṏ ᶂṅἍ  ▐ ᶂṅ  “ Ἓ  ʊבּ 

Ú ▐  Ṏ FTE ‛  

  -   oᾧṭ  (Ӕ  ) 

Ú ▐  ṍ   FTE ‛  
  -3rd Party •ḝ ( , IT ꜙ  Ṵ ᵒₐ   ᷆•ḝҍ Өὣ  
    ʊ Ἅ)  

2.4  
3.6  

7.3  

5.3  

0 

5 

10 

♄  ֞Ἓ’    a ֞Ἓ’  a ֞Ἓ’  ֘

IT ℮ (%)  

IT ℮ (%)  

Ú֞Ἓ’ ▐ἕ  ℮ӽ   ᵎ  IT ℮ (%)  

IT ּב/  בּ  

(♄   : 17,293 ᾤ, ♄  IT  : 418ᾤ* °/3,0  ֥ ) 

Ȍ, Ӓ ῳ ₒ♅ 

▐  
Å♄ (FTE)בּ  ḓ℮ IT בּ     ℮  ҍ ᵡ ♄ ▐  ֞Ἓ’ ▐ἕ( ▐֥Ө ῳ ֞Ἓ’ )֘  ℮ӽ ᾠ ◄ḓ Ἓ ᵎ  . 

Å⅍ḫ , IoT Ṵ ּ֥ו  ḻ Ӧ  ḓṍ  ҍ  ʊӤ , ҟ   ẁὖ ⁫⁫  ҙ  Ṵ  ῄ Ἅ  ḓ  ҷ ҍ  

ÅIT  ּב ℮  ֞Ἓ’  ֘ῳ   ₐ  ℮  ◄ḓ Ἓ ᵎ   ̈͂ₐ ҍ ᶋ ҹ Ἓ ᵁ (eW)  
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⁫  ӨἎ ( ) ἄ  (SFIA 6) ῦ  ῳ ₔᾤ   ῳ ӨἎₐ♄ 

7. ᵒₐ ỳ ₒ♅ « Organization - ♄  ⁫  ӨἎ   ₒ♅  

♄  ⁫  ӨἎ   SFIA 6  ℮ӽ ₒ♅  ӍӦ, Ự ῳ , ″  ῳ ″ , ӨӔ ῳ Ӕ  әὣ  
Ṏ 6ҟ ( )  ṍ   ұ  U ҍ ᾤ   ҹ Ἓ ᵁ  e 

Ú : SFIA6 The complete reference guide, SFIA Foundation, 2015.6, ♄ ‴  ḻ  

әὣ ♄  ⃰ әὣ  ( ) 

Ự ῳ  
 

⁫ Ự IT ұ―ᵤ , IT Ự֥ , ⁫Өὣ, ⁫⁫  Ṵ 

 ῳ  ῄҍ , ּ֥ו ῄ ₒ  

▐  Ự ῳ Ӕ  Ԃ ▐, ῁Өὣ, , ℮ ᷄  ἛⱢ  ҟ♠ Ṵ 

Ự ῳ Ӕ וּ֥  ᾊ  ᶅỴ  ᾧ᷄ Ὢ, ꜝἶⱭ ,  “Ἕ Ṵ 

″  ῳ  
″  

℮ ᷄  ″  Ԃ  ὣ  Өὣ, Ἓ֚Ừ/ Ἓ  Өὣ, ▐ ⱠӦӨὣ 

℮ ᷄  ″  Өὣ ℮ ᷄  ₒ♅, ″Ӓ Ԃ  Ӕ  ῳ Өὣ,  ♥Ӕ ῳ Ԃ  Ṵ 

ҟῼ ῳ  
Ԃ  

 ҟῼ  ҟῼ Өὣ, ҟῼ ῳ  Ṵ 

▐  Ӓ  ▐  Ӓ  ₒ♅, ♥Ӕ, ҍ 

♥  ῳ   , S/W ԂⱠ, H/W  ♥Ӕ, ♥ /  Ṵ 

Ṻὣ―ὣ  
ῳ  

♄℮  ♥Ӕ ҍ ⱠӨὣ, ♄℮ בּ Өὣ 

♄℮   ♄℮ בּ  , ▓Өὣ, ″ӒӨὣ, ὦὣ ῳ    Ṵ 

♄℮   
ỳӨὣ, ⁫  Өὣ, , ὣ Ɑ , IT Ớ, ῄ
Өὣ, Ḡ Өὣ, ♥Өὣ  Ṵ 

 ῳ  
 

 Өὣ  ῳ ҟῼӨὣ, Ḅ ῳ ҍ, ♥Ӕ ῳ ҟῼ Ṵ 

Ἅ Өὣ ⱠӦӨὣ,  Ḇ, ῄ Ἅ ҟῼ Ṵ 

 ῳ Ⱡ Өὣ, Ⱡ ҷ ,  Ḅ, Ṷ  ἆ  Ṵ 

ӨӔ ῳ 
Ӕ  

ӨӔ  Өὣ ꜙ , Ӕ Өὣ, ӨӔӨὣ, әҠ ♄℮   

⁫ Ṷ  Ὣ ( ⁫) 

әὣ ♄  ⃰ әὣ  ( ) ӨἎₐ♄ 

Ự ῳ  
 

⁫ Ự IT ұ―ᵤ  ⁫֥ Ө 

▐  Ự ῳ Ӕ  
Ԃ ▐Research) ⁫֥ Ө 

℮ ᷄  ἛⱢ  ҟ♠ ⁫֥ Ө 

″  ῳ  
″  

℮ ᷄  ″  Ԃ  
ὣ , Ἓ֚Ừ, 

Ἓ  Өὣ  
(▐ ⱠӦӨὣ) 

⁫֥ Ө 

℮ ᷄  ″  Өὣ  ♥Ӕ ῳ Ԃ  ⁫֥ Ө 

ӨӔ ῳ  
Ӕ  

ӨӔ  Өὣ 
ӨӔ Өὣ 
( ӨӔ  ӨӔ,  

ӨӔ ҏ  ӨӔ) 

⁫֥ Ө 
ԃ⁮  a
Ῠꜙ ֥ Ө 

♄ ֥ Ө 

(Ḅ : ҟּב) 

Ȍ, Ӓ ῳ ₒ♅ 

▐  
SFIA 6  Ṏ Ӧ ♄   Ṏ  ℮ӽ ₒ♅ ᾞ,   ῁ὗ Ḅ  ֥  ֥  ἰἛ  ֥  
⁫֥ Ө   ӨἎṎ  Ὥ ₒ♅ ( Өὣ: ҟῼ , ӨӔ Өὣ: Ῠꜙ ֥ Ө, ♄ ֥ Ө, ԃ⁮ ,a ⁫֥ Ө) 
Ṷ  ұ―ᵤ  Ԃ    a ⁫  ӨἎ   ₐ  ҟ♠   ҹ Ἓ ᵁ (eW)  
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 Ῠ Ⱡ Ԃ ▐ ӍӦ (PMI 2012 ⁫ә♄) ♄  ⁫  ӨἎ   ₒ♅ ӍӦ  ℮ӽ ₒ♅ 

7. ᵒₐ ỳ ₒ♅ « Organization «  Ῠ ⱠӦ ♄  ⁫  ӨἎ   ℮ӽ ₒ♅ 

PMI(Project Management Institute) ♄ Ԃ ▐  ӍӦ  Ῠ Ⱡ   ῦ  ʊ ꜙ  ♄  ⁫  ӨἎ 
  ₒ♅ ӍӦ ♄ ₐ  Ӧ ḓₐ  oῪ  ӨἎⱠ  ᾞ ♠ּד  ẁὖ ḄӔ  ҟ♠   

 

Ú : NKG±q 0./0 Nsjqc md rfc Npmdcqqgml Gl-Depth Report: Organizational Agility, 2012.8 (1,239 ᾤ  Ἓ , Ἓ֚Ừ, ὣ  ḓ◄ ּב , ҍ  ₐ  Ḍ  6%)  

 Ῠ Ⱡ ◄    ῄ  ℮ ᷄  ▐ἕ 

 Ῠ Ⱡ ◄ Ἓ Ώ ʊ  בּ   

(Ḅ : %)  

(Ḅ : %)  

 әἌ▐  ῳ ҍ : 
  - ⁫  ӨἎ  ỳ ₒ♅  SFIA6 R&R( Ӧ )   ₐₒὭ ♄  
    Ӧ ℮ӽ  ₒ♅  Ⱡ  ҍ  ӍӦ  
  - ⁫  ӨἎ  ⁫֥ Ө   ԃ⁮ ,a Ῠꜙ ֥ Ө, ҟῼ , 
   ♄ ֥ Ө, ꜙ  Ṵ ӨἎ   ҷ  
  - ⁫֥ Ө    ҍ   ӨӔ Өὣ  ῳ  ӨἎ Ὥ 
   Ⱡ Ἓ ₒ♅  
  - Ӧ ⁫   ″Ӓ  ӔⱠ ₒ♅ ӍӦὗ Ὼ  

Ự  ֥  ḓ  ↑ὖ Ὼ  

″ Өὣ   

ḝ  Ӎ /◕▓/ҷ   ֥

әҠ  ꜙὣ(VOC)  

 ▐ Ἓ  ұ 

Ỵₒ ҍ ӨἎṎ Ἓ  

ὣ  Өὣ   

℮◄ Ӕ  

Ὼ⁬  Ἓ Өὣ ▐ἕ▐  

  וּ֥

 Ῠ Ⱡ   ῄ  
℮ ᷄  ▐ἕ(PMI) (To-Be) 

ITұ―ᵤ (Ṷ ♄℮ , ) 

℮ ᷄  ἛⱢ  ҟ♠ 

Ԃ ▐(Research) 

ὣ , Ἓ֚Ừ, Ἓ  
 (▐ ⱠӦӨὣ) 

 ♥Ӕ ῳ Ԃ  

ӨӔ Өὣ ( ӨӔ  Ө
Ӕ, ӨӔ ҏ  ӨӔ) 

⁫  ӨἎ   ₒ♅ 
(SFIA6) ῳ ₱ ӍӦ (As-Is) 

Ȍ, Ӓ ῳ ₒ♅ 

Key 
Findings 

ÅPMI ⁫ә♄  ▐ : Ῠ Ⱡ  ᶋ Ἔ Ῠבּ  Ⱡ  ᵎ  ⁫ḁ ○Ἓ  ḻ ♄ ⱠӤ  Ὅ  2  ᶋ  
Å♄  ⁫  ӨἎ   ₒ♅ ӍӦ ῳ ₱ ӍӦὗ PMI ԂӍӦ   Ῠ Ⱡ   ҳӦ ℮ӽ  ♄Ἓ ӨἎⱠ   
Å Ự  ֥  ḓ  ↑ὖ Ὼ (  ẁὖ ⁫   ֥  ʒ Ӕ), ӨӔӨὣ(  ▐ Ἓ, Ỵₒ ҍ ӨἎṎ Ἓ ), ▐ ⱠӦӨὣ  ₐ  Ṵ Ἓ 

 ⁫  ӨἎ  Ῠ Ⱡ  ᵎ ҹ Ἓ ᵁ (eW)  
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7. ᵒₐ ỳ ₒ♅ « Organization  - ▐  

♄  ⁫   Ἅ  ֞Ἓ’ (֘5.3%) ῳ    a (֘3.6%) Ӧ ℮ӽ ♄ ᵎ   Ἓ  ḓ  ⁫  
ᾞ,  Ῠ Ⱡ  ◄  ֥ ♄ ῁ӨӔӨὣὗ  ⁫  ӨἎ   ҟ♠   

Ȍ, Ӓ ῳ ₒ♅ 

▐  

Á Ӧ ⁫  ▐  ӔⱠ ᾠ ♄ 
⁫   ″Ӓ Ắ  ʊ֥  ʒ ҍ  

ᶿ  ⁫  ӨἎ     
) בּ    Ῠ Ⱡ  ҍ  

Ὦ   ῦ  ʊ ꜙ ). 

ÅIT  ₐ Ἓ♄ ῼ◕ ʊ  בּ 
ῄ (  ̈͂ₐ  ҍ ῳ   ּב  
ₔҍ )ʒ  ҟ♠  ḓ Ὠבּ    

Å  Ṏ ⁫  ӨἎ   Ṷ  
ұ―ᵤ ὗ Ἓ Ԃ ֥  
ₐ ῡἛ ּב   ḄӔ Ἓ 
ҍ/⁫  ҍ  

Å ₐ֥Ө  Ⱡ  әἌ  ℮  
ӨӔ Өὣ Ӕ ҟ♠  ♠ Ἓ  

  ︢ῳ   

Á  ẁὖ ⁫   ″Ӓ : 
-  ẁὖ ⁫   ″Ӓ   ֘6ҟ  
-  ẁὖ  ⁫   ֥  ʒ ҍ :֥  13ҟ  

Á♄  ⁫  Ἅ ₐ  :︢ 
- ♄  ⁫   Ἅ   (17,293 ᾤ) ḓ℮ 2.4%(418 ᾤ) 
  Ἓ  ֞Ἓ’ (֘5.3%) ῳ    a (֘3.6%) Ӧ ℮ӽ ♄ ᵎ   
   

Á♄  ⁫  ӨἎ   ₒ♅ ӍӦ(ῦ  ῳ ₔᾤ   ₒ♅): 
- Ṷ  ұ―ᵤ  Ԃ   ⁫  ӨἎ   ₒ♅  ӍӦ 
  IT ұ―ᵤ ( ⁫  Өὣ Ӕ), Ԃ ▐, ▐ ⱠӦ Өὣ, ӨӔӨὣ 
  ( ῨӦ  ӨӔ ῳ ♄  ᵒ  aₐ♄ҏ  ӨӔ Өὣ)  ₐ  ҹ 
   Ἓ ᵁ  e

Ӧ ⁫  
 ӔⱠ 

 Ῠ Ⱡ 

ꜙ Ӧ  

Á ₐ֥Ө   Ⱡ  әἌ  
Ἓ  ҍᶾ  ꜙ Ӧ  Ӕὗ 

Ὥṯ ҍ .( , ῇὣ   ԂⱠ  
Ӕὗ ҍ◄ Ἓ ֛⁬ ) 

Á ῨӦ ♄  ᵒ (a ԃ⁮  a ) ⁫  
ӨἎ ₐ♄ ҍ ꜙ , , Ӥ ṏּב  ʊ
Ӕҍ . 

Á  ▐    ꜙ Ӧ  ῄ : 
-  Ῠ Ⱡ   ῦ  ʊ ꜙ Ὥ  ₐ   ♄ 
  ҍ    ῦ  ʊ  ꜙ  ҍ  ʊӨӔ Өὣ . 
-  BRM(Business Relationship Management)  . 
- ⁫    ῨӦ ꜙ  ʊₐ♄ֱ  Ӎ  ṍә   
  ( Ῠ Ῠ  ḓ  ᵒ  aӤ  Ӕ ). 
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8. ᵒ  a  ₱ (1/2)   

 Ṷ בּ   ḓ  Ἓ▐ , ▐ ◄  ₔ   Ṵ  ◄  Ӥ ә ♠ Ἓ ҟ♠   ▐ Ӧ  ♠ Ṏ 
Ṷ  (Ṷ  ⁬ , Ṷ  ▓ ËӒ , Ṷ  ḻ Ӓ , Ṷ  ♄℮ )  Ὠ  ֥  Ԃ▐  ἐבּ 

₱ ḓ◄ ּב  

⁮ₐԃ ῳ ▐  ꜙ

/ԃ  - 

ₐ /Ӧ  6 

 10 

῁Ө 68 

[Ӕ] 84 

Ȍ, Ӓ ῳ ₒ♅ 

2015.06.25  2015.05.26  2015.06.29  2015.07.30  2015.09.18  

 ḓ  ▐   ₱Ӕ , ℮ ḓ◄  ⁫ ₱  ₱ ӍӦ ὣ ӍӦ⁫ә 

ÅIT   
ÅITӨἎ ῁   
ÅIT ¦ Ἅ  
Å ₱ ḓ◄     

Å ₱ ḓ◄ ₒὊ 
Å  Ὠבּ  ₱
Å ₱ ♄ Ⱡ 
Å ₱ ᶂ  

Å ₱ ḓ◄  ♠  
Å ₱   
Å ₱ ḓ◄  ⁫ 

Å⁮ₐ ԃ ITḋḏ  
Å  ῁   
Å֥   ḋḏ   

Å ₱ ӍӦ ὣ 
Å ₱ ӍӦ♄ 

 

Å ₱ ӍӦ ₒ♅ 
Å ₱ ӍӦ ⁫ә 
Åҙ¦ Ἓ ὣ 

  ⁮ₐ ԃ ῳ ▓ ֥Ө ḋḏ  ⁫֥ Ө ḋḏӨ   Ӥ  ▐  

Å⁮ ▐    Ⱡ  ḓ   
Å ⁫  ▐ בּ    ᵒ  a ỳ ᾠ ♄ ҙ Ӧ 

  
Å ⁫֥ Ө  ◄ ә     
Å♄  Ṷ  ₒ  ᵁ ҍ       
Å⁮ ▐  ῶỚ  ʊ▐  
Å♄ ♄ ◕Ҏ  ʊṶ   ῳ Ӧ  

Å  ỰӦ ⁫ ỰӦ  ӔⱠ  
Å ⁫  ֥  ῳ Өὣ 
Å▐ בּ    ▐  Өὣ  ʊ “ 
Å▐  Ⱡ  әἌ  ⁫     
Å ἛⱢ  Ӕ 
Å֥  ⁫  ҟ♠   
Å ҏ ▐ꜙ  Ӕ 
Å ⁫      

Å ⁫  ▐  Ⱡ  ḓ  әἌ▐  
Å ⁫  ֥ ♄  ҍ  ḓ     
Å ⁫   ◄ Ἓ▐  

ḓ◄  
‴ 
₱ 
 
ᾨ 

₱ 
 

ӒӦ 

₱ 
ᾨ  

 ⁮ₐԃ  Ṷ   ῳ ּב   
 

 ⁮ₐԃ  /̈͂Ṷ  ,︢ ҟ♠ Ԃ▐   
 

 ♄ Ṷ ֥⁮Ӕ Ὠבּ 2020     Ⱡ Ὠ 

2015.09.30  

₱  
(֥ 8°/3,.7,./) 
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8. ᵒ  a  ₱ (2/2)   

ᵒ  a▐  Ԃ▐  ₒ♅ ӍӦ  ḓ    ︢ῳ  ₒ♅ ӍӦ  ʊḁ Ӧ Ҝ  

₱ ḓ◄ Ӕ  

♄  ⁮ₐԃ ῳ ▐  ꜙ 81ҟ  

(֥ 8±/3,7,./) 

Ȍ, Ӓ ῳ ₒ♅ 

▐  

Å  ̈͂ ἍӨὣ  Ԃ    ̈͂ ꜚⱠӦ   ̈͂

בּ  ҍ  ʒ

Å▐ Ӕ ♄ ἰֱ  ▓ ḓ℮ Ӧ  ḓ  ▐ , Ӥ  , 

▐  ҍ Ӕ ὫἎ 

Å  ̈͂  ԑ ӨὣἛ  ῄ♄ὗ אלә ↑ὔӀ  

ҍᶾ Ἔ ḻҟ♠   

Å ḻ וּ֥ , IT▐  Ӓ″  ₐ ▐ʊ  בּ  Өὣ 

ἛⱢ  Ὠ  

 

  ︢ῳ   

ÁӤ῁ דּ  ⁫  ẁỚ ᵒ  a  ̈͂ ἍӨὣ  Ԃ  Өὣ ῳ  ▐  ♠  

ҍ Ӥ ʊ  בּ  Ӕ  

Á♄  Ἓ ▐   ҍ  Ԃ ṍ  (▐ , Ӥ  , ▐  ҍ Ӕ ₐ ) 

( ḁә ḝỚḻ BSCӨἎ) 

Á ῁   ῄ♄ ҍ Ἄ ᾞ, ԑ  Ἓ ₔ (  ̈͂  ԑ Өὣ ) 

Á Ⱡ  ₐ  IT ▐ Өὣ ἛⱢ ( , ) ҟ   

 ̈͂ῳ ḻ 

⁫  

( ) 

IoT   
ῳ Ӕ  

⁮ ▐   
ῶỚ  ʊ  

ÅῨ ⁫  ӨἎ כ     Ἓ ▐  

Ⱡ Ӥ  

Å▐  Ⱡ  әἌ   әḻ    

ÁҎ ֥ᶾ‴ ♄℮  Ɫₒ ҍ Ἄ Ῠ ₔ Ӧ Ờ  ҍ  Ἄҍ ῡἛ  ḓ  

⁫  ҍ  

Á ♄  ₐ♄  ῄ♄ὗ ἢӀ ⁯ ּב  ₔ ( ἰ ҷ◌  ₔ , ֥  ʒәḻ  Ṵ)  

Å Ὼ  (̈͂Biz)  IT  ̈͂  Ӎ  ʊBRM  בּ 

 ֥  ʒ   Á Ὼ Ӧ IT֥ ῁  ῄⱠ  ӎ℮  Ἅ(BRM: Business Relation Management)  Ҏ 

⁮ₐԃ‴Ἓ ҍ ṍ   U   

Å▐ῇ ᵴ ♄℮  ᾨ  Өὣ Ӕ ᾤ   

ÅIoTὗ   ῁  ʊ֥Ὼ ὫἎӦ ḓ  בּ    

( ▓ ⁫ )  

Á▐ῇ ᵴ Ṵ Ḅ IT֥ וּ   ῁  Ὼ  ֥  ֥  ḫ (Raw data)ὗ , Ṷ♄, ᶞҍ, 

ẢӀ ◕Ⱡ ә  ṴἜ ᶵᵛὗ Ԃₒ  ʊҹ   

ÁӤ ♥ῇ ῳ ᵁ῁Өὣ, Ӥ  ᾠ  Өὣ, Ῠ    ʊ ♥ῇ ῳ Ӥ  Ṵ  ᶷḫ  

ҍᶾ  U ▓ ⁫ҍ Ἄ   

Å♠ Ӧ    ҍᶾ  Ⱡ  ʊ֥⁮Ӕ   Ὠבּ 
Á֥⁮Ӕ Ὠבּ   Ӕ ♄Ὥ ᴸᵁ  ʊҹ  ᷄Ớ  ▐  ֥ṏ ּב ḻἜ  ҍᶾ ᾞ Ԃ  

ᵒ Ἓ  ὶ,  ▓ ⱠӦ ⁫ֱ ḻ ᾤ Ӏ ὶ  

Áḁ  ▐ ṯ  ṍә  U⁮ ▐  Ὦ  Ӧ ὗ   ὰә Ὼṫ   ▐ Ἓ 

בּ (♠ Ӧ )  
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9. ҟ♠֥   (1/2)  

♄  , ⁫  Ự, /̈͂  ῳ ▐  Ԃ▐  Ṵ  ₒ♅  ḻ Ṏ ▐  ֥Ὼ Ἓ ҟ♠Ӧ ὗ ḻ  

Ȍ, Ӓ ῳ ₒ♅ 

▐  ҟ♠Ӧ  

֞Ἓ’ Ӓ Ἅ  ⁫ בּ    ԃ  o    ֞Ἓ’ IT Ⱡ  Ɽ  Ӧ ‾    
֞Ἓ’ IT  Ⱡ   Ɽ  ♥Ὠ 

 Ṷ  ṯ  ֩Ỵᵒ  ʊ▐  ◕ Ӕ  ֥  Ⱡ  

ҙ וּ֥   ᾨ  ḻ  ▐ Ԃ  Ӥҏ Ԃ   ҙ Ὼ ḻ֥ וּ֥  ▐ Ө Ԃ   

Ῠ ḻ Ἅ    ῳ ▓ ḻ  Ḅ ּ֥ו ♠      Ⱡ 

  ″  ẁỚ ὗ  ֥  ↑ὖ  ḓ  Ԃ  ⁫ (ҙ ) ▐ῇ ᵴ ḋ  ԂⱠ 

IT ḋḏ Ἅ  ỳ ҙ ὗ  ῄⱠ ҙ   ICT ῄ Ἅ Ⱡ   ӽ Ἓ֚Ừ ҟῼ 

 ɐ  ⁫    Өὣὗ  Ṏ Ṷ  ♄℮  Ӥ  

ᶂ , ὥ  Ṵ ▓  ⁫ ὗ  Ṷ   ♄℮  
Ӥ(֧  ֡◄  Ԃ , ֥Ὼ Ԃ ), 
ᶾ  CCTV ֥ Ὼ  ɐ  ꜚ  Ө ὗ  ♠  

ḓ Ӕ Ԃ  

⅍ḫ  ICT ֥ ♠ Ὼ֥ וּ , ᶾ   Өὣ Ӕ Ԃ   
   ᶾ  Ԃ Ԃ   ( ᶾ  CCTV, IoT 

Ṵ) 

 ɐ  ῼԆ   ◄  Ṷ  Өὣ Ӕ Ԃ Ӧ   ₒ♅   ▐  ḓ  ҙ   
 ɐₒ♅  Ԃ  ῳ  ɐ  ᶾ  Өὣ Ӕ 

Ԃ (ꜙ  ℮  oṴ) 

Ӧ  ꜙ     ṅ    ּ֥ו ֥  ᾧ◌Ӧ ꜙ   ꜙ    Өὣ     Ὠבּ 
ṫἝ Ṵ  ICT ֥    ꜙ  וּ  Ӕ Ԃ  
֧  ֡ ṅ   Ԃ  

⁫ , ұ  Ṷ  ӽ  Ӕ Ԃ Ӧ ⁫ , ұ Ⱡ ὗ  Ṷ  ♄℮  Ӥ  
⁫   ♄  ᵮ℮Ӏ Ɑ Ӥ, ұ ḻἛ ◄  ᾧ᷄ Ὢ Ӕ 
Ԃ  

Ῠ  ӽ  ⁫ Ӥ ♄℮  әḻ ὗ   ֥  Ӥ ḓ  Ὣ    oῳ ӽ ⁫  o  әḻ  

ҍ  ʊ⁬ ♄℮  Ӥ  ҍ  ʊ⁬   Өὣ  Ԃ  

ῼḆ   ◕ӽ Ɽ  ῳ  ♥   ◄  ‴ ҟ ‴ ί ♄℮  Ӥ  
ῼḆ   ҟ ‴ ί  IT♄℮  Ӥ(ḓ ӽ ♄℮ , 
ӽ ♄℮ ) 

Ӕ  ῳ  ḓ  ὶ Ԃ    ḻ  Ԃ  Ӕ  ⁫ ὗ  ḻ   ♄℮  Ӥ 

Ῠ ᾧṔҍ ἢӀ  ʊҟ   ◕  ӽ Ӕ ὫἎ ҟ   ◕ ӽ  әḻ  

֥  Ӥҏ ὫἎ   Ớ  Ӥҏ   ֥ ҏ ӽὊ,  ⁫,  Ӎ, Ԃ Ԃ  ῳ ᾗ Ὢ Ӥҏ 
Ӥ 

֥  Ӥҏ Ớ ṫ ♄℮  Ớ Ӥ 

ᾧῶ   ҟῼ, ꜙⱱᵮ  ♄℮  ⁫ὗ  ᾤҍԂұὣ  ḓ  Ῠ ֜Ⱡ, ὣⱠ ḻᾧ 
ḻ ▓   ḓ◄ ֥Ὼ ᾧῶ   Ԃ  (Ӥҏ ⁫ Ӕ, 
Ӕ  ӨӮ Ӕ) 

Ɫ    ῳ ᾤ,ҍԂұὣ ḻ  ⁫   ♄  Ɫ ὗ   Ử  Ӥ 



52 

9. ҟ♠֥   (2/2)  

♄  , ⁫  Ự, /̈͂  ῳ ▐  Ԃ▐  Ṵ  ₒ♅  ḻ Ṏ ▐  ֥Ὼ Ἓ ҟ♠Ӧ ὗ ḻ  

Ȍ, Ӓ ῳ ₒ♅ 

▐  ҟ♠Ӧ  

, ῄҍ Ṵ Ӌּבἐ   ‴ Care  Ԃ ә ‴ Ӓ ◄  ⁫ Ӥ Ἓ  ֗  
Ӓ Ⱡ  

 ◄ԑ ḻ DB Ԃ  
⅍ḫ ὗ  ◄ԑ Ⱡ ὗ   Ԃ ҳ ₒ♅ 

 ICT ֥ וּ     ῳ ♄℮ , ▐   Ἄ֥   Ṵ  , , ὺ Ӥҏ Ⱡ 
♄ Ӥҏ Ԃ  (Ῠҏ Ἅ)-▐ ― , , ὺ Ӥҏ 
Ԃ  

ῨӦ ӨӮҠ  Ӥ ә Ὥ  ʊӨӮ  ῼԆ¦Ӥ ¦ ▓ ῳ ӨӮ ὗ  Ớ ¦ᾧῶ  Ử  Ԃ  ῳ 
   

ҙ Ӧ ҍ◄    ֥Ὼ ἄ Ɑ ♄℮  Ԃ  
ӨӮּב  ῳ ἆṫὗ Ὼ  ᵴ, ᾧῶ   Ὣ  ⁫ Ӥ ῳ ҙ  ♄℮  ҟῼ, ӨӮҠ Ὺ  

⁫ Ӥ  Ԃ    

Ῠ ҳҙ ⁫ ὗ  ῦⱢᾌ  ᶂ     Ԃ  Ӕ  ҳҙ⁫  ▐      ῦⱢᾌ  ҏ ᾧ᷄ Ὢ Өὣ ҙ  

ₒ▓  ♥ Ӧ ҳῇ ᵡ   ḓ      Ὣ  ֚ὣṫ  

ḓ◄‴ ί  ұ⁬  Ӕὗ Ớ Ἓ  Ԃ  Ӕ  Өὣ  ⁫♄℮  ҙ  ұ Ӕ  Өὣ  Ԃ  

Ӧұ  ɐῳ ᵄ  ḓ  ḫ  , Ԃ ҳ ῇ  ḓ  Ἅ ḫ ὗ   Ԃ  Ӕ  ҷ     
ὫἎ    

 ɐ  ꜚ  Ө ὗ  ♠  ḓ Ӕ Ԃ  

ḓ Ῠ ♄℮  ῳ  ̈͂ Ⱡ  әἌ  ⁫  ҍ  ₒὊ  ⁫  ḓ  ḻ(Ṵ )֡ ҍ Өὣ Ӕ ּבὨ 

Ῠ ⁫  ӨἎ כ     Ἓ ▐  Ⱡ Ӥ  Ῠ    ̈͂ҏꜙ     ὫἎ 

 ֗♄℮  ḓ בּ  ὗ ּב  ֥  әꜚ ⁫ ὶ  ḓ    ḓ (20E`nq è 2.E`nq* c-seoul net, u -seoul net)  

IPv4->IPv6Ἓ   әἌ ῳ  Ӓ  ″  ẁὖ ⁫ Ӕ ″  IPv6Ἓ   ῳ ⁫⁫ /⁫ Ӕ ҙ  

Ῠ  Ӥ   ӤӤ WIFI ḓὗ  Ῠҏ    ᾧ◌  ӤӤ WIFI ḓ 

Ӥ῁ דּ  ⁫  ẁỚ ᵒ  a  ̈͂ ἍӨὣ  Ԃ  Өὣ ῳ  ▐  ♠  ҍ Ӥ  בּ 
 ʊ Ӕ  

῁ ἍӨὣ  Ԃ  

Ὼ Ӧ IT֥ ῁  ῄⱠ  ӎ℮  Ἅ(BRM: Business Relation Management)  ԃ    ̈͂ӨӔ Өὣ Ӕ ⁫ 

▐ῇ ᵴ Ṵ Ḅ IT֥ וּ   ῁  Ὼ  ֥  ֥  ḫ (Raw data)ὗ , Ṷ♄, ᶞҍ, ẢӀ ◕Ⱡ ә 
 ṴἜ ᶵᵛὗ Ԃₒ  ʊҹ   

ҟ   ▐ῇ ᵴ ӤӤ Ử  ֥Ὼ Өὣ Ӕ Ԃ  

Ӥ ♥ῇ ῳ ᵁ῁Өὣ, Ӥ  ᾠ  Өὣ, Ῠ    ʊ ♥ῇ ῳ Ӥ  Ṵ  ᶷḫ  ҍᶾ  U
▓ ⁫ҍ Ἄ   

▐ῇ ᵴ ֥Ὼ ḻ  ♥ῇ Өὣ Ӕ Ԃ  

▐  ꜚⱠ  әἌ  Ӕ  ḓ℮ ӍӦ  ḓ  ᾧ᷄ Ὢ, ⱠӦ ҍ  ṅ ҙ ҍ   
▐ ҍӨὣ  Ԃ  

 ῁  ḓ  ҷӦ ҍὗ   ̈͂ ἛⱢ ҍ  
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Ȫ- ḅכᶘ  ♩ᵛ 

1. SWOT  

2.  

3.   

4.   

5.     

6.    ˾   

7.   
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1. SWOT ₒ♅ -  ḻ  

ᵒƖ  a Ӓₒ♅   ḻ Ṏ ▐  ֥  , ֚ὣә ҙ Ӧ (SWOT) Ἓ Ԃₒ  

ȍ,ῦỦᾧ  Ὠ 

ÅṶ   ḆⱠ   ℮  ῳ   Ⱡ  ᾤ  
ÅṶ בּ   Ⱡּג ḄӔἛ ṍ ᾞ ⁫  ▐  ᶂ ҍ ṍә Ῠ 
Ἓ ῼ  

Å♄  ℮ Ӧ ⁫  Ự ҏ Ӕὗ  Ӕ  ▐  
ÅⱢӔ ḻ   ә ּב  ⁫  Ớ ⁫  

Å♄  Ṷ  ▓ ᾧ᷄ Ὢ Өὣ Ӕₐ  
Å ҷ(Check) ῳ ҍ(Act) ṅ  ₐ  Ṷ    ̈͂
Å♄    ḓ℮ IT℮  ֞Ἓ’  ֘ῳ ▐֥Ө  ḓ℮ ᵎ  
Å Ḅּ֥ו ḻ  ῳ ⁫⁫  Ⱡ ḓ  ḓ  ʊ ῄ Ἅ ₐ  
Å♄  ITo  ῁ỳ  Ὦ בּ   
ÅITұ―ᵤ , Ԃ ▐, ℮ ᷄  ἛⱢ  ҟ♠, ▐ ⱠӦӨὣ, ♥Ӕ ῳ Ԃ , ӨӔ Өὣ 
Ṵ   ₐ  
Å♄   ▓  0.88%  ₔӦ   ℮  ▓ 
Å ⁫  ӨἎ  Ῠ Ⱡ ₐ  
Å ⁫ ▐ בּ⁫   ▓ ҍ  ẁὖ ּבּד ⁫  ▐  ▓ Ҕ  ꜙ
 
 

ÅICTὗ  ▓ Ⱡ ῳ ḓ Ῠ ♄℮  Ӥ ḓ 
ÅR&D Ỵḁ  ″ Ἓ  ▐ ῄ Ӎ  R&D ῼ  
Å♠ ԃṯ  ұ―ᵤ  ֥  ẁὖ   
Å3D ὥ ◄ ῼḆ ῳ וּ֥   
Å♄   “  ֗ ¦ҟ Ἓ ICT▓ ῼ  Ⱡ ῳ ֥Ὼ ὫἎ 
Å ԃ ә  ICT▐  בּ
Å♄  ḓ ӽ   ҍ Ɫ 
Å ◕ӽ Ӥ  ֡ ҍ  ẁὖ ֥Ӕῼ ֥  ḓ 
Å Ⱡ  Ӓ ṅ ὗ  ᶂṅἍ ₐ ῄ  Ӎ 
Åꜙ ℮ +  +  Ἓ︢ᾊ ḓ 
Åԃ    Ӧ  Ӕὗ  ῨӦ  ꜙ  vῳ Ӕ    ♄℮  ḓ 
Å♠ ԃ Ӓ (ᶯ , ỶḠ, ὣ, ṅӒ)ṯ⁫ḁ ᵎ  ◕ בּ ℮  ♄  ӨӮӦ 

  ḓ ʊ֥  בּ   
ÅӤӤ▐ ῄ  Ӎ   ICT ▓ ῳ   ▐  ( Ῠ)ҍ    

Ṷ ὗ  Ӥ ʊ  בּ  ҳ ὫἎ 

 
 
 
Å2016 -2020ᵹ ⱢӔӒ Ⱡ  ὶ  ẁὖ ♄  Ⱡ  ὶ 
Å  ԃҍ ḓ℮ Ⱡ ҍ ῦ  ◕ Ӕ( ◕  /.#ë' 
Å♄  ℮ ( ֗Ԃ  ḓ℮ ֗Ԃ ) Ҕ  ꜙ Ɫ 
Å ỹ  ♠ ԃ Ḽ  †ὗὥӦ ▐ ᾞ, ṅ  Ӓ ԃҍ ԃ ḓ℮ ᶋ  ῇҍ ּב Ἓ 

ӨӮ    
Åḓ֥ Ӧ ꜙ֥ ҏ Ӊ ḓ 
Åҟ  ҏ ꜙṬӉ  ḓ 
ÅOECD ԃ ḓ℮ ᵎ  ֘֜ꜚᵹּב 
Åῇҍ, ▐ә  Ṵ  ḓ  ₐ  Ῠ Ҕ 
Å Ԃ әἔ  ẁὖ ᶂ ‾ ῳ ⁬ בּ   ҍ 
Å Ӓ  ҍ  ẁὖ ₔ֗  ֥ ″ /  ḓ 

ҙ (S) 

֥ (O) 

(W)  

(T) 

Å  ῼ    ″Ӓֱ   ֧ꜙ ֥ҏ 

ᵒₐ Ӓₒ♅ «  ῳ Ự, ἛⱢ ,  Ṵ  ₒ♅   ҙ ¦   ḻ  

ₐ Ӓₒ♅ « ұ , Ӓ , ӨӔ  ᾠ ♄  ֥ ¦  ḻ  

Å“ ◄  ҏ “Ὅ ♅ ḿ ῳ ҟ ⁫ ⁫ “ ҙ Ἓ  ♄  Ṷ  
▐    
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1. SWOT o ♅ 

SWOT o ♅   ḻ Ṏ ỰӦ ṯ  ḓἛ Ự  Ⱡ  ḻ  

ȍ,ῦỦᾧ  Ὠ 

 

 

SO
Ự 

ST 
Ự 

1 

2 

WO
Ự 

 

WT 
Ự 

 

3 

4 

Ṷ ℮♄  וּ֥   
ҙ ὗ  ♠ḻ  “ 
ḻ ,ҟ ( ,  
▓ ῼ  ֥Ὼ)  

Ṷ וּ֥    Ῠ  
ꜙ   ḓ ῳ ὗ 

 Ῠ ḻ    

ӽ , ӽ , ӨӮ, ⁬ ,ꜙ ₒ   
  Ὼ  ICT  ῳ ▓  ῼ    

Ṷ ℮♄  וּ֥   ῼԆ  
Ἓ︢ᾊ  ὗ ֛ Ἓ  
ḻ ῳ Ἓ  

ꜚ  Ớ әḻ ὗ  
▓  Ⱡ ῳ Ῠ   
♄℮  ῼԆ ῳ  

, ⁬  ₒ   
▓   Ⱡ  

  ῳ ♄℮ בּ   

“ ḻ  ẁὖ ҍ ҷ  
Ӕ ⁫  ῳ “ ḻ ℮ 

Ṷ   ӨἎ ῄ Ἅ  
⁫  

◕ Ӕ ҙ ὗ   
Ἅ ⁫  

Ṷ   Ӧ ԑ  
ᾤ ( , ⁫ ) 

⁬ , Ӓ, ,ɐ ҳҙ, ⁫ , 
ꜙ  ₒ  

 IT ֥  ḓ  וּ

⁬ , Ӓ, ,ɐ ҳҙ, ⁫ , 
ꜙ  ₒ   a ῄҍ   

ICT ῼ  (◄ “, ҟ
⁫⁫ ) Ἄ “ ḻ   
ḻ Ἓ ҟ   

ӽ , ⁬ , , Ӓ Ṵ  ▐  
ῄ  Ӎ  

ꜙ֥    Ⱡ  
 Ӓ Ἅ ҙ   

 ◕ Ӕ ῳ Ӓ ҙ  Ṵ Ⱡ
  ә  

▐ ― ⁫  ҙ  

Ῠҏ   Өὣ  
Ҕ  ꜙ

Ῠ  ҍ ḻ Ⱡ  

PPP  ICT ▐  Ῠҏ  
 Ⱡ  

 ὗ  ICT ֥  וּ
 

 a ῄҍ ֚Ἳ   
 Ῠ Ⱡ ⁫  
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Ự ῳ Ӧ  ḻ  

2. Ự   ḻ  

SWOT Ựṯҏ  ⁬,  ӨӔ Ṵ  ҷ  ὣ  , Ự  Ӧ ỰӦ ὗ ḻ  

ȍ,ῦỦᾧ  Ὠ 

SWOT o ♅ ӍӦ  

Ṷ   ῳ ▓  ῼ   ♠ḻ  “ ḻ ,ҟ  

ꜙ   ḓὗ  Ῠ ḻ   ҙ  

Ṷ  ▓  Ⱡ  

Ṷ  ♄℮  ῼԆ  Ἓ︢ᾊ  ֛   ῳ  

Ṷ  ▓  Ⱡ   Ớ әḻ  

, ⁬  ₒ  Ṷ  ▓   Ⱡ  

 ῳ ♄℮ בּ    ḓ 

“ ḻ  ẁὖ ♠  ҍ ҷ Ӕ ⁫ 

 ₒ ‴  a ῄҍ  

֞Ἓ’ ӽὊ Ἅ ҙ  

Ṷ   ῁ӨӔӨὣ  Ὠ    Ῠ Ⱡ ⁫ 

Ῠ  Ṷ  ♄℮  ῼԆ ῳ  

Ӕ  ḓ  ⁫Ӊ   ꜙ

▐ ῄ  Ӎ   Ṷ   וּ֥ 

   ꜙ֥  Ӓ Ἅ ҙ  

ә   Ṷ   ◕ Ӕ Ⱡ 

▐ ― ⁫  ҙ  

Өὣ ҏꜙ  ῳ ᶾὍ ◄   Ῠҏ  ‛  ḓ 

Ῠ  Ṷ   ҍ ḻ Ӕ Ԃ  

ῄ  ῳ  ⁫ὗ  ῨӨ Ἅ ▐  Ⱡ  

Ṷ וּ֥     ᵒ  a   ә 

 Ῠ Ⱡ ҙ ὗ   a ῄҍ ֚Ἳ  

4.3 Ṷ ▐  ỳ ҙ  

(ꜙⱱ ‴ ) Ῠ  Ὥṫ  ʊṶ  ♄  

1.1 Ῠ ḻ  Ṷ  ұ―ᵤ  

1.3 Ῠҏ Ӧ Ӕ Ἅ  

1.2 Ῠ ꜙ   vҙ  

(Ṷ ᶂῧ )Ӓ ὗ  ʊṶ  ♄  

2.1 , †  Ⱡ  

2.2 Ṷ  Ӓ  Ử  

2.3 ֥ ▓ Ӧ Ṷ   

(Ṷ  ▐  ) Ῠ ▫  ῶᴒ  ʊṶ  ♄  

3.1 Ṷ   ḻ ῄ  Ӎ 

3.2 Ṷ   Ῠ ▫  ҍ  ◄ 

4.4 ⱢӔ ῨӦ  Ṷ  Ӓ  Ӥ  

4.1 Ḅ Ṷ וּ֥   ♠   

4.2 ⱢӔ ә, Ṷ  Ớ Ԃ  

(֞Ἓ’ Ṷ  ὣḝ) ⱢӔὗ ᴱ ҍ ,ʊ Ṷ  ♄  
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Ῠ ּב ▐ ӍӦ Ṷ   Ԃ ♠ּד  

3. ℮  Ὠבּ 

Ῠּב ▐ ӍӦ ḻ Ṏ Ῠ  3ḓ Ṷ   Ԃὗ ᾧṔ  ּב  ʊ℮  Ὠבּ 

ȍ,ῦỦᾧ  Ὠ 

9ḓ Ԅ   Ṷ   Ԃ ♠ּד  

֥ḓ (16.98 %)  
1) Ῠ ꜙ (31.0% ) 
2) ḻ ῄ Ӎ(30.2% ), 
3) ⁫ Ӥ(18.1% )  

♄℮ Ὥ (9.28%)  
1) Ῠ ꜙ (31.0% ) 
2) ḻ ῄ Ӎ(30.2% ) 
3) ⁫ Ӥ(18.1% )  

֣ דּ (14.63%)  
1) Ӓ Ⱡ (31.8% ) 
2) ḻ ῄ Ӎ(29.0% ) 
3) ◕ Ӥ(21.2% )  

 ₔὭ  (8.30%)  
1) Ῠ ꜙ (24.0% ) 
2) ḻ ῄ Ӎ(21.9% ) 
3) Ӓ Ⱡ (21.9% ) 

Ἄ וּ֥  (9.11%)  
1) Ӓ Ⱡ (53.1% ) 
2) ◕ Ӥ(21.1% ) 
3) ḻ ῄ Ӎ(15.5% )  

ῦỦ  (10.48 %)  
1) Ӓ Ⱡ (42.4% ) 
2) ◕ Ӥ(25.7% ) 
3) ḻ ῄ Ӎ(16.7% )  

♄℮ ₔὭ  (11.42 %)  

1) Ӓ Ⱡ (32.6% ) 
2) Ῠ ꜙ (21.3% ) 
3) ḻ ῄ Ӎ(18.7% )  
4) ◕ Ӥ(18.7% )  

 ῁Ө  (7.66%)  
1) Ӓ Ⱡ (45.3% ) 
2) ◕ Ӥ(25.1% ) 
3) ḻ ῄ Ӎ(24.0% )  

῁Ө  (12.15%)  
1) Ӓ Ⱡ (26.4%)  
2) Ῠ ꜙ (22.9%)  
3) ḻ ῄ Ӎ(22.2%)  

Ӓ Ⱡ
(28.15%)  

ḻ ῄ Ӎ
(22.60%)  

Ῠ ꜙ
(19.67%)  

1 

2 

3 

◕ Ӥ
(18.05 %)  

⁫ Ӥ 
(11.20%)  

Ῠḓ    
Ԃ (0.05%)  

4 

5 

6 

3ḓ 
Ṷ   
Ԃ  

℮  Ὠבּ

ⱢӔὗ ♠ḻ  ʊ 
Ṷ  Ӓ  ḻ  ♄  

ẁọ ә   
▐Ở  Ṷ  ḻ  

Ῠ  ḻ  ʊ 
֞Ἓ’ Ṷ ♄ ḻבּ   

○Ἓ  Ӎ, ḁὖ Ӓ   
°Ejm`_j Bgegr_j Qcmsj 0.0.± 
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4. ℮  Ӕḻ 

ҏ⁫ә ῳ ַא ♄   a ῄҍ ῳ ῄ  ҷ  Ӌ  Ὼ , ֥  3ҟ ℮  Ӕḻὗ ө Ἓ  ʊ
  ℮  Ӕḻὗ ԂⱠ  

ȍ,ῦỦᾧ  Ὠ 

○Ἓ  Ӎ, ḁὖ Ӓ  °Global Digital Seoul 2020  

Ῠ ( ḻ)  
Ṷ ▐  ℮  

℮ ᾨ  
ᵄ▐ә 5ₒ  o  ḻ Ὅ 
ί  ◕ ⁬ ♄℮   

 בּ  
Ṷ ₒ  Ⱡ  ֥  בּ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4 
֞Ἓ’ Ṷ  ὣḝ 

ⱢӔὗ ᴱ ҍ ,ʊ Ṷ  ♄  

1 
ꜙⱱ ‴  

Ῠ  Ὥṫ  ʊṶ  ♄  

2 
Ṷ ᶂῧ  

Ӓ ὗ ,ʊ Ṷ  ♄  

3 
Ṷ  ▐   

Ῠ▫  ῶᴒ  ʊṶ  ♄  

Ῠ ḻ  Ṷ  ұ―ᵤ  1-1 

Ῠҏ Ӧ Ӕ Ἅ 1-3 

, †  Ⱡ  2-1 

Ṷ  Ӓ   Ử  2-2 

֥ ▓ Ӧ Ṷ   2-3 

Ṷ   ḻ ῄ  Ӎ 3-1 

Ῠ ꜙ   vҙ  1-2 Ṷ   Ῠ ▫  ҍ  
◄  

3-2 

ⱢӔ ῨӦ  Ṷ Ӓ  
Ӥ  

4-4 

Ḅ Ṷ ♠ וּ֥    4-1 

Ṷ ▐  ỳ ҙ  4-3 

ⱢӔ ә, Ṷ  Ớ Ԃ  4-2 

Ṷ    ӽὊ ҳּב 
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4. ℮  Ӕḻ « ℮ ᾨ  Ὠבּ 

♠ Ṏ ℮ Ӧ ὗ ḆⱠ  ֥  4ḓ ỰӦ Ӕ  Ṷ  Ἓ♄  ᾤ  ℮  ᾨ ὗ  

ȍ,ῦỦᾧ  Ὠ 

Ῠ ( ḻ)  
Ṷ ▐  ℮  

℮ ᾨ  Ṷ   ӽὊ 
ҳּב 

Ṷ ₒ  Ⱡ  
֥  בּ 

Ῠ ( ḻ)  Ṷ  ▐ ҳּב 

Ῠ ( ḻ)  Ṷ ▐  ℮  

Ῠ ( ḻ)  Ṷ  ▐ ֗ᾧ(▐ ℮ ℮ ) 

Ῠ ( ḻ)   ҳּב 

ꜙ  Ử ( , SNS Ṵ)  ῄ  בּ 

²○Ἓ  Ӎ*³  

Ṷ  ₒ  Ⱡ  ֥  בּ 

Ṷ  ₒ   ֥  בּ 

G ὣ IoTₒ  ὶּ֥ו ῼԆҳּב 

²ḁὖӒ Ň 

Ṷ   ӽὊ ҳּב 

֞Ἓ’ Ἅḻ WeGO ḻ) בּ   (בּ

²Ejm`_j Bgegr_j Qcmsj 0.0.³  

Å ⁫ ▐   Ῠ ( ḻ)  ▐  ℮  ḓ  
ҍὗ Өὣ  Ṷ  ▐  Ῠ  ℮  

ᶋ ә Ῠṯ  Ө Ӧ  ṅ  ḼἌ  

ÅṶ Ӓ  Ⱡ ὗ   ּב 
 ʊḓ   ʊṶ ₒ ♄ 
Ⱡ  Ώ  ʊ֥  Өὣ  ʊҹ  

 

Å  Ṷ  Ớὗ Ԃ ә Ḅ  
Ṷ וּ֥    Ӓ  ḓἛ ⱠṎ 
Ṷ  (♄℮  )  ḓ  ḻ ҏ 
ӽὊὗ ḻ  Ṷ  ₒ  ⱢӔ 
әḻ Ἓ♄  Ӓ Ἅ  ⁫ 

 
P
O
O
L 

ᵄ▐ә 5ₒ  o  
ḻ Ὅ 

ί  ◕ ⁬ ♄℮  
 בּ  

○Ἓ  Ӎ, ḁὖ Ӓ  °Global Digital Seoul 0.0.± ℮  
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4. ℮  Ӕḻ « ỰӦ   (1/4)  

4ḓ Ự ‴ 12ҟ ỰӦ  ḓ   ʊḁ Ӧ Ҝ  

ȍ,ῦỦᾧ  Ὠ 

Ự Ӧ ᾤ Ӧ    

1-1 Ῠ 
ḻ  Ṷ  
ұ―ᵤ  

Ṷ  ♄℮ בּ    Ῠ   ʊ♄℮  Ӥ   Ṷ  ▐   
Ӧ (֥ , , , ҍ)  Ῠ, Ῠҏ֥ , ῄҍ Ṵ   Ἅ  ҍᶾ   

 Ӕ ּבὨ ῳ  

Ổ Ῠ ( ḻ)  Ṷ  ▐  
℮  2020ᵹ 50% ḆⱠ 

1-2 Ῠꜙ  
 vҙ  

♄  Ῠҏ ḁ  ᵥ   ꜙ  ҙ  ῳ ♄  Ὼ  
  Ῠ Ἓ  ֥  ᵥ  әḻ  

Ổ ♄  ( )♄℮   ῄ  
 450Ὥᾤ֘    (UV)בּ
Ổ ♄  SNS Ԃ ּ70 בὭᾤ 

1-3 
Ῠҏ Ӧ 
Ӕ Ἅ 

Ṷ   ῳ ▐   , Ῠҏ ( ῇ) Ӕὗ  Ἅ ,⁮ ,וּ֥ ,  ҙ
Ἓ   ỳ ҙ  ῳ ▐ Ӧ ḓ    ὫἎ 

Ổ ֞Ἓ’ ֥  ἍӨӔ Ԃ  בּ 
35ҟ ḆⱠ 

[ Ự1] (ꜙⱱ ‴ ) Ῠ  Ὥṫ ,ʊ Ṷ  ♄  
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4. ℮  Ӕḻ « ỰӦ   (2/4)  

4ḓ Ự ‴ 12ҟ ỰӦ  ḓ   ʊḁ Ӧ Ҝ  

ȍ,ῦỦᾧ  Ὠ 

Ự Ӧ ᾤ Ӧ    

2-1 , 
†  
Ⱡ  

Ṷ  ⁬  ▓  Ⱡ ὗ    ḄӔₐ  , ꜙ ֱ   ֥  ʒ
ḓ ῳ  Ӧ Ӕ  †  ֥  ʒҙ  

Ổ Ṷ ₒ  Ⱡ  ֥  בּ 
  645ҟ ḆⱠ 

2-2 Ṷ  
Ӓ  
Ử  

Ṷ ▓  ꜚҍ  ʒⱠ   “, ḻ ,   Ӕ ὫἎ 
Ổ ♄ Ṷ Ḅ ♥Ὠ  

 2020ᵹֱ  ḻ ῄ  
Ӎ  17ҳ ҟῼ 

2-3 
֥ ▓ Ӧ 
Ṷ   

 Ṵ ֥  ꜙ  әₐҍҍ , Ӓ Ἅ ҙ ὗ  Ṷ    וּ֥ 
Ổ G ὣ IoTₒ  ὶ ּ֥54 וҳ 
ῼԆ 

[ Ự2] (Ṷ ᶂῧ ) Ӓ ὗ ,ʊ Ṷ  ♄  
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4. ℮  Ӕḻ « ỰӦ   (3/4)  

4ḓ Ự ‴ 12ҟ ỰӦ  ḓ   ʊḁ Ӧ Ҝ  

ȍ,ῦỦᾧ  Ὠ 

Ự Ӧ ᾤ Ӧ    

3-1 Ṷ  
 ḻ ῄ  
Ӎ 

○Ἓ  Ṷ וּ֥     Ῠ  Ҕ ә Ԃ  ʊ♄  ḻ  ῄ ὗ Ӎ 
Ổ ᵄ▐ә 5ₒ  o  ḻ  

97% ḆⱠ 

3-2 Ṷ  
 Ῠ 

▫  ҍ  
◄  

○Ἓ  Ṷ וּ֥     Ῠ   ʊ ⁫ὗ Ӥ  Ῠ ◕  ὗ 
ҙ  ▫  ҍ ὗ ᶋ  

Ổ ί  ◕ ⁬ ♄℮   
♄) 424ҟṅ בּ   
) 

Ổ ҏ 2,000 Ὥ  Ớ  ӨӮ 
Ử   ῄ 

[ Ự3] (Ṷ  ▐ ) Ῠ ▫  ῶᴒ ,ʊ Ṷ  ♄  
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4. ℮  Ӕḻ « ỰӦ   (4/4)  

4ḓ Ự ‴ 12ҟ ỰӦ  ḓ   ʊḁ Ӧ Ҝ  

ȍ,ῦỦᾧ  Ὠ 

Ự Ӧ ᾤ Ӧ    

4-1 Ḅ 
Ṷ  וּ֥ 
♠   

▐ῇ ᵴ Ṵ Ḅ Ṷ וּ֥   ♠ Ἓ  ֥  ‛▐  
ḻ Ἓ ә ♄   ▓ Ἓ ,  
♄  ֞Ἓ’ ּ֥ו  Ἓ♄  ּב  

Ổ Ḅּ֥2020 בּ  וᵹ 100ҟ 

4-2 ⱢӔ ә, 
Ṷ  Ớ 

Ԃ  

♄  Ṷ Ử , ῁♠ὶ, ⁫  Ṵ Ṷ  Ớὗ Ԃ ә Ⱡ  
ᶋ Ἓ  ⱢӔ ә Ṷ  ḻ  Ớ Ԃ  

Ổ ӤӤ ῁♠ ᵴ(WiFi)  AP 1Ὥҟ 
♥  (2017ᵹ) 

4-3 
Ṷ ▐  

 ỳ 
ҙ  

  ҏꜙ  ⱠӦ   Ἓ ῁ὗ ә ᵒ  a ἍӦ 
 ỳ ҙ ὗ  Ӓ″  ↑ὔӀ ḓ ʊ  בּ   Ῠ Ⱡ ⁫ 

Ổ ⁫   ⱠӦӨὣ Ӕ 
בּ  50%  

4-4 ⱢӔ 
ῨӦ  

Ṷ  Ӓ  
Ӥ  

Ṷ  ỳ  ⱢӔ ḻ  Ӥ ә Ἅ , ♄  ֞Ἓ’ ◄Ӧ ὣḝאל  
ꜚ Ἓ ⁫ ә ⱢӔꜚ ♄כ°  ± ҍ   

Ổ Ṷ   ӽὊ ҏ 60ҳ 
Ổ WeGO ḻ  120ҟ 

[ Ự4] (֞Ἓ’ Ṷ  ὣḝ) ⱢӔὗ ᴱ ҍ ,ʊ Ṷ  ♄  
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5. Ṷ  ♄    
ȍ,ῦỦᾧ  Ὠ 

01 Ῠ  ◄◄ ә ♄  ḁ. 

ҟ , Ӥ , ꜙ   ḁ. 02 

Ῠҏ ʊ  בּ     Ῠҏ  ḁ. 03 

Ṷ   ♄  Ӓ ὗ ῼ ḁ. 04 

○Ἓ  Ṷ וּ֥   ♠ Ἓ ḁ. 05 

ḫ  ֥Ὼ  ὣ Ἓ ṅ ḁ. 06 

Ṷ  Ӓ  ᾧ ә, ә, ῼ ḁ. 07 

Ṷ  Ӓ  ⱢӔ  ᵁᶞә Ἅ ḁ. 08 

Ῠ ḻ 

 Ӎ 

֞Ἓ’ ὣḝ 

Ṷ Ӓ  



65 

6. ῦỦ ᾧḮ «  ҟᵻḻ 

֥⁮Ӕ  2020  Ṷ  ᾧḮ  Ḅּ֥ו בּ   ʊҟ  בּ   ♄℮  Ử Ӧ ҙἍ  ⁫  Ớὗ ֥Ὼ Ἓ 
ᾧṭ ♄℮ ҍ Ӥṍᾞ Ῠ ḻ, ⱠӦӨὣ  Ṷ  ұ―ᵤ ҍ Ṑ 

ȍ,ῦỦᾧ  Ὠ 

▐  ӨӔ֥Ө 

Ὼ Ῠ 

ῄҍ 

NPO 

Ῠҏ֥  

Ԃ  ꜙ

ⱢӔḻ  Ῠҏ֥  

ḓ ̯Ԃ  ꜙ

 a

▓ ֥Ө 

Ԃ 

⁫  Ớ 

Ử  

ₒ  ‴  ♄℮  

 

Ṷῶ  

H/W, S/W  N/W  ⁫⁫  

ḫ  ҟ  ⅍ḫ  
Ớ ṫ  

 

IoT ᾧῶ  
Ὼ 

 ̈͂

 Ɽ  

IoT † Ɑ Ɽ  

ҟ  Ṷ    

♄ ℮ ᷄ Ɽ   

♄ Ṷ Ḅ 

℮  
Ὣ Ɽ♄ 

CCTV ṴṴ 

Front Office  

 

 

ḻ  

 ӽ  

Ӓ 

⁬  

ῄ  
ӨӮ 

Ӓ  

 

Ṷ   ♄℮  
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7. Ӧ ‴ ῦỦᾧ  
ȍ,ῦỦᾧ  Ὠ 

7.1     

7.2    

7.3    

7.4 ,   

7.5    

7.6    

7.7     

7.8        

7.9     

7.10  ,    

7.11    

7.12     

Table of Contents 
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7.1 Ῠ ḻ  Ṷ  ұ―ᵤ  - ҟ  

Ῠ ḻ  Ṷ  ұ―ᵤ  Ӕ Ԃ  ֥  ӤӤ ḻ  ▐  ♄ ”  U▐ בּ   Ӕ  Ῠ  ḻ Ἓ 
▐   ʊ Ӕὗ ὫἎ ә  

Ӧ  
 

֥  ӤӤ ḻ   ♄ ” ,U   ּב
 Ῠ , Ῠ ḻ  ▐    Ӕὗ ὫἎ
ә ⁫  ▐   , ὗ ḄӔ Ἓ ҟ♠, ḓ  

ḋḏ
ԃ 

⁫֥ Ө ⁫֥ ḋḏӨ 

 Ӓ ῳ 
Ⱡ 

Å Ῠ     Ⱡּגḻ ◄ ῳ ♠  ḻ  Ῠ  ḓ Ɫ 

Å2016ᵹ ⁫ ▐  ḓ◄ Ἓ Ῠ Ӏ   Ӥ  ʊ  Ԃ  ▐ Ӧ ᵒₐ  ̈͂  ▐  ₒὊ  ӍӦ 

 50%  ▐  ḓ Ῠ   Ԃ  ▐ Ἓ  

Å  ⁫  ▐   Ἓ ♄  ḻ   

Å Ῠ ὗ  ḻ  ֥Ὼ  ὫἎṍ  ,U ⁫   ḄӔ‴  ḻὗ Ԃ Ἓ ֗ ә  ʊ  

 
ᾨ  

Å Ῠ  ḻ Ἓ ▐   ʊṶ  ұ―ᵤ  Ӕ    

֥ḓ  
Ӧ 

ÅḓῨ ▐  Ῠ Ὥ ḻ ◄ 

Å Ῠ ( ḻ)  Ṷ ▐   ℮  50% ḆⱠ 

әἌ  
▐  
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7.1 Ῠ ḻ  Ṷ  ұ―ᵤ  - ҟ♠   

֥     ӤӤ ḻ  ▐    ♄ ”  U Ῠ  ֛   ꜙ  ῶ Ἓ ▐ ʊ  בּ   ḻ  
֥Ὼ  ὫἎ Ἓ  ӤӤ ῳ ▐  ҍ ὗ Ὼ  ꜝἶⱭ  ҟῼ   בּ 

AS IS TO-BE 

 

ÅӤӤ ḻ  ▐  Ӓ , ӤӤ  Ṏ Ῠ  Ӌ  ә  ▐  ῼ ә 
Ῠҏ֥  ὗ ּב Ἓ  ӤӤ    ▐  ҟῼ  
Å Ῠ  ҍ Ӎ  ▐  ḓ  Ӌ  ῄ    ,Ὥ בּ  
▐Ӎ   בּ  

Å Ῠ ḻ  ▐  Ӓ , ӤӤ  Ῠ  ꜙ Ӧ ὗ ῶ Ἓ Ῠҏ֥ Ӧ 
Ἅ  ▐  ҍ ὗ Ὼ  ꜝἶⱭ  ҟῼ   בּ 

Å Ῠ ▐ כ    ֥  ῼ ᾞ, Ῠҏ֥ Ӧ כ ▐  ә 
 ʊṴ ֛  ▐Ӎ Ӧ ὗ  ּב  

Ῠҏ֥  
(Private) 

ӤӤ 
(Public) 

Ῠ 
(People) 

ꜙ .  

▐  ῨӨ Ἅ 
ӤӤ ῳ ▐  ҍ ὗ 

 Ὼ  ꜝἶⱭҟῼ 

[ Ῠ ḻ  ▐ : ҏ ◄ ӨӔ] [ӤӤ ḻ  ▐ : ҏ ◄ ӨӔ] 

ӤӤ 
(Public) 

Ῠҏ֥  
(Private) 

Ῠ 
(People) 

♄℮ Ӥ 

▐  ῼ  

▐   

ἛⱢ  
 

֥    ҍ 

Ῠ 

Ῠ O O 

Ῠҏ֥  O O 

ῄҍ O O 

ӤӤ( ) Þ Þ Þ Þ 

ἛⱢ  
 

֥    ҍ 

Ῠ 

Ῠ Þ Þ Þ Þ 

Ῠҏ֥  Þ Þ 

ῄҍ O O 

ӤӤ( ) Þ O O Þ 

Ӥ
Ӥ

ḻ
 

Ῠ

ḻ
 

Þ ▐Ӎ , Ӥṅ   O Ӌ , ῄ Þ ▐Ӎ , Ӥṅ   O Ӌ , ῄ 

Ӌ  

ӤӤ    
▐  ҟῼ 
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7.1 Ῠ ḻ  Ṷ  ұ―ᵤ  « ᾨ  ᾧḮ ῦ   

 ‴  ῳ ἛⱢ   ὨӦ ḻ  ℮ὗ ♄ ▐  Ӧ ♄ ӤӤӦ Ῠ Ḅҏ  Ἅ ֥ῺӦ Ῠ 
ḻ  Ṷ  ұ―ᵤ  Ԃ   בּ  

Ῠҏ֥  

(Private) 

ӤӤ֥Ө 
(Public) 

Ῠ 
(People) ꜙ .  

▐  ῨӨ Ἅ Ῠ ḻ   

Ṷ  ұ―ᵤ   
 

 ♄  ⁫ ֥⁮ ἕ  ♄ Ῠ ֥⁮ ֗  

♄  Ῠ  

Å▐ ֥⁮Ӕ  ▐  Ӥҟ  

Å Ῠ Ӌּבἐ  Ῠ ḄӦ  
ҷ   ̈͂ ҍ 

Å ▓ ḏⱠ ▐  Ῠ ḄӦ  ҷ
 ̈͂ ҍ 

Å ♄ Ⱡ ῳ ♄ ҍ  
Ῠ   ҍ 

Å▐ בּ ҍ  Ӥҟ  “ ῳ ᵒ   

Å Ῠ Ḅ  Ἓ ֥ , ,
, ҍ Ṵ ▐  Ӧ  ҵ  

בּ͂̈   

  ‴ Ῠ ḻ  ▐ Ὠ 

 

֥  Ӕ  Ὠבּ
▐   

♠ Ӕ  
▐ בּ  Ҕ▐  ⱠӦ ҍ 

ӤӤ֥Ө   

& Ῠ Ḅ 

ӤӤ֥Ө   

& Ῠ Ḅ 

ӤӤ֥Ө   

& Ῠ Ḅ 

ӤӤ֥Ө   

& Ῠ Ḅ 

ӤӤ֥Ө   

& Ῠ Ḅ 

 

ӤӤӦ Ῠ Ḅҏ  Ἅ ἛⱢ  

♄ ⁫ ▐ ֗  

ᾨ ᾧḮ ῦ  

Ῠ ḻ  ▐     ҟ♠Ṏ “ ḻ 
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2016ᵹ (ḻ ) 2017 - 18ᵹ ( ▓) 2019 - 20ᵹ ( ) 

▐  

ἛⱢ  
ҟ♠ 

 

ḻҟ♠ 
 

ұ―ᵤ  
Ӧ  

Ῠ ḻ  Ṷ  ұ―ᵤ  ʊḻ , ▓,  3ḄӔἛ  

7.1 Ῠ ḻ  Ṷ  ұ―ᵤ  -    

Ῠ  Ṷ ұ―ᵤ  
‛▐   

Ῠ  Ṷ ұ―ᵤ  
▐  ḓ 

Ῠ  Ṷ ұ―ᵤ  
▐   

Ῠ ḻ  Ṷ ұ―ᵤ  
‛▐   

Ῠ ḻ  Ṷ ұ―ᵤ  
▐  ḓ 

 ֗
♄℮  
Ԃ ▐  
Ῠ 
ḻ  

 

Ῠ  Ṷ ұ―ᵤ  ◄Ɫ  

⁫֥ Ө ▐    
ḓ◄▐  1 ҟ ◄ ♠  

⁫֥ Ө ▐    

Ҏ ▐ ₐ♄  ḓ  ḓ◄▐   ḓ 

Ҏ ▐ ₐ♄  ḓ 

Ῠ ḻ  Ṷ ұ―ᵤ  ◄Ɫ  ῳ 
ҟ♠ 

♄  ⁫ ἕ ῳ ֗  ҟ♠  

 a ḻ ҟ♠▐  ḻ /ҳ /ҟ♠ 

Ῠ   v▐  ҟ♠ ῳ 
⁫ 

Ῠ  Ṷ ұ―ᵤ  ҟ♠ 

Ῠ ḻ  Ṷ ұ―ᵤ  
әḻ  

 
- Ῠ ♄ Ῠ ḻ Ἓ 

  ὫἎ - 

Ῠ Ḅ(ҍ ) ԂⱠ ῳ  “ 
Ῠ ҍ “ 

Ῠ Ḅ(ҍ ) ῳ ▐ ₐ♄  Ὠ 
‛▐  ṫ  ӍӦ Ὼ  

Ῠ  ‛▐  ῳ Ῠ ḻ  
ḻ ֥Ὼ Ԃ  Ῠ ḻ  Ṷ ұ―ᵤ  

‛▐  ῳ ḻ ҟ♠ 

Ῠ ḻ  Ṷ ұ―ᵤ  
әḻ  

Ῠ  v  ҟ♠ 
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7.2 Ῠꜙ   vҙ  - ҟ   

ῨӦ     ꜙ  ֥Ὼ Ἓ Ῠ Ὠבּ     ♄ ҍ ҍ  ḁ  ¦ Ớ  ꜙ  ᵥ   
Ӧ Өὣ  

Ӧ  
 

♄  Ῠҏ ḁ  ᵥ   ꜙ  ҙ  ῳ ♄  
Ὼ    Ῠ Ἓ  ֥  ᵥ  
әḻ  

ḋḏ
ԃ 

⁫֥ Ө ⁫֥ ḋḏӨ 

Ῠꜙ ֥ Ө  ɳ ῦṶ ḋḏӨ 

 Ӓ ῳ 
Ⱡ 

Å♄  ʊ Ớ  , ᾧῶ   ♄℮ , ꜙⱱ ᵮ  ♄℮  Ṵ ḁ ᾠ Ἓ Ῠ Ӌ ּבἐ ᵥ  ҍ ә ,U Ҏ 

♄℮ ‴ ₒ▓Ṏ ⁫  ῳ Ӌּבἐ  “ Ἓ Ӧ    ⁫  Ӌּבἐ  Ἄ  ӊә  

Å♄  ʊ⁮  46ҟ ₐ♄  ▐  ꜙ69ҟ ₐ♄  ҎҎ 61ҟ  89ҟ  SNSӔ  ҍ ә ,U  ῁◄ SNSὗ  ʊ

℮  ᵎ ᾞ, Ӧḁ  ῁  Ἅ ῳ ▓  ₐ Ἓ    ◕▓  Ἄ  ӊә  

Å⁬  ¦ḁ   Ṵ  ḓ  Ῠ Ӌ ּבἐ  Ⱡ  ḓṍә  

Åo  ῳ  ῄҍ ḄṯӦ  ꜙ  ᵥ  ҍ ⁫ Ἓ ⁫ ὨӦבּ    ҏ Ӌ Ὼ   

Å    ⁫ὗ  ἔ‴, Ӆ‴ ί    Ⱡ ₐҎ 

 
ᾨ  

Å Ῠ   Ἓ  ּב  ʊḁ   ¦ Ớ  ᵥ   Ӧ ℮ӽ  Ἓ   
Å Ῠ Ӌּבἐ ᵥ  әḻ Ἓ Ῠ ּב    ῼԆ ֥Ὼ ὫἎ 
Å♄  Ҏ ₒ ‴ ῄҍ ֚Ἳҏ  Ớ  ꜙ   v ⁫ 

֥ḓ  
Ӧ 

Å Ῠ Ӌּבἐ ꜙ  ᵥ    ῳ Ⱡ  Ῠ ꜙ  

 ҍ ῳ Ῠ Ӌ Ὼ   ҍ 

Å2020ᵹ    ῄ  450Ὥᾤ ḆⱠ 

әἌ  
▐  

Å♄  SNS Ӕ   ῳ  v Ⱡ Ḅ  

Å Ớ   Ῠ Ӌּבἐ    Ὠ  
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7.2 Ῠꜙ   vҙ  - ҟ♠   

ῨӦ  Ṷ  ꜙ   vҙ ὗ  ♄  ʊ ¦ Ớ Ἓ ₒ▓Ṏ Ῠ Ԃ  Ḅ ὗ Ἓ  Ῠ֚Ἳ 
( Ῠ,֥ , ῄҍ֚Ἳ)Ӧ  ֜Ⱡ  ⁫ ә Ῠ ּב   בּ   ὨӦ ⁫ὗבּ   

AS IS TO-BE 

 

Å♄  ʊ Ớ  ᵥ   Ῠṯ Ӏ Ḅּד Ῠ  ә ὣ ּב ῳ   
⁫ὗ ә ᾞ, Ớ  Ἓ Ҏ ₒ  ῄҍ ῳ ӨӔ ṯ  
Ӌ ἐבּ  ә  

Å Ớ   Ӌּבἐ Ἓ  ḁּב  Ῠṯ  Ӌ  ҏ Ἓ 
ἐבּ ᶷḫ Ӕҍ  

Å♄  ʊҎ ₒ ‴ ῄҍ ῳ Ῠṯ  Ӌ  Ṏ Ớ  ꜙ ᵥ   
ҏ Ἓ ּבἐ ә, SNS ῄҍṯӦ  Ӕὗ  ә  ὗ ἔ‴, 
Ӆ‴Ἓ  ῳ   Ἓ    Ӧ  ⁫ҍ ҍᶾ  

♄  

[SNS ῄҍ] 
[SNSῳ Ớ  ꜙ ]v 

Ớ  ꜙ  v

♄  Ớ  ꜙ  v

Ớ  ꜙ  Ớ  ꜙ  

[ בּ ⁫ ] 

[ḄּדῨ ] [ בּ⁫ ] 

[  ₒ ‴ ῄҍ] 

[ Ӌ ּבἐ] 

[ ῨḄ ] 

[ Ῠ] 

[Ῠҏ֥ ] [ Ῠ] [ ₒ  ῄҍ] [ ῨḄ ] [Ῠҏ֥ ] [ Ῠ] 

♄  

[ḄּדῨ ] 

[ בּ ⁫ ] [ Ӌ ּבἐ] 

[ Ӌ ] [  ₒ  ⁫] 
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♄  
 ⁮  aԃ 

7.2 Ῠꜙ   vҙ  « ᾨ  ᾧḮ ῦ   

Ṷ  ᵥ  ֥Ὼ Ἓ ₒ▓Ṏ Ῠ Ԃ  Ḅ  ῳ    ḁ  Ῠṯ בּ   Ԃὗ ֛ Ἓ 
ἐבּ Ἓ  ♄  ḓ  ḓҔ ⱠӦ    ▐ꜙ  ҍᶾ  

ᾨ ᾧḮ ῦ  

Ớ  ᵥ  Ớ  ᵥ  Ⱡ ֥Ὼ  Ớ  ꜙ   v  Ớ  ꜙ   v Ⱡ   

Ὼ Ῠ 
ῨḄ  

Ῠҏ֥  

[Ṷ  ꜙ  vҙ  ] 

Ῠ  ῳ ₔὭ ▐  ә 

 ṫ  

ῨӦ ӤӤҏ  

   ▐ꜙ  ҍ  ʒ

ҏ Ῠ Ӌ ּבἐ ҍ  ʒ

[♄  Ӕ  150ҟ] [♄  Ӕ  50ҟ] [♄  Ớ ]v 

Åₒ ‴ Ӌ  
Åί  ♄℮ בּ   

ᾧṭ ῁   Ῠ  ҍ  ʒ

  ⁫ ҍ  ʒ

 ṅ  ἩҔ Ⱡ ҍ  ʒ

 ῼ  ҳ  

 ⁫ 

Ῠ Ӌ ּבἐ 

[ Ῠ] 

Åₒ ‴ Ӌּבἐ 
Åί  ♄℮  Ӥ 

[♄ ] 

[ Ớ  Ӥҏ] 

Å  Ἕ  
ÅӤ  

[ₒ ‴ ῄҍ] [ Ớ ]v 

 

 

ҏ Ῠ ¦ בּ  ὣ 
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7.2 Ῠꜙ   vҙ  -    

ῨӦ  Ṷ  ꜙ   vҙ ὗ  ♄  ʊҎ  v‴ ꜙ  ᵥ  Ự   ῳ Ⱡ    Ӧ Ớ  ᵥ  
Ớ ὗ  

   ῳ Ӧ ḻ  

 Ӓ ῳ Ⱡ     ҟ♠    

♄  SNS   ▐  

Ṷ וּ֥    Ῠ  
ί  ♄℮  Ӥ 

Ớ   ῨӦ    
Ί᷄ Ɑ  v Ⱡ   

 ӨἎ Ḅ  ῳ Ӧ Ớ  
Ἅ Ί᷄   

Ӧḻ  ♄  SNS Ӕ   ẁὖ 

℮  Ἓ    

֥  Ớ  ꜙ ᵥ   Ῠ  

 ẁὖ Ⱡ  ḓ  ὫἎ  

ἔ, ҏ Ớ   v 

 ᶾἍ Ӊ   ẁὖ ί  

♄℮  Ӥ  

  ⁫ ֛ḓ ὗ   
᷄  ὣḝ   

ₒ ‴ ῄӦ  ҏ Ӌ ּבἐ ῳ 

Ἕ Ⱡ ҍ 

Ớ   v  ḓὗ  ӽ  
ҙ  

ḁ   Ṵ  ḓ  Ῠ Ӌ 
 ἐ Ⱡ ḓבּ

⁫ , ◄  Ṵ Ῠ Ӌּבἐ 
Ṷ  Ử  ▐  ḓ 

SNS ᷄  ὣḝṯӦ  ꜙ ֥Ὼ 
ҙ  

ԃᵒ  SNS ῄҍ ᵮ  Ԃ  

 ꜙⱱ ῦṶ  ῄ  ▓ 

Ớ   Ῠ Ἕ ּבἐ Ⱡ  

⁫   Ῠ  ḓ 

Ῠ  Ṷ  ♄℮  Ӥ 

 ꜙⱱ ῦṶ   Ⱡ ә 

Ⱡ ֥Ὼ  v  

Ớ  ꜙ   v Ⱡ  

Ớ  ᵥ  Ớ  
ᵥ  

Ớ    Ἕ  ῳ 
ҏḋ  Ṵ  Ṷ וּ֥     
Ớ   ֥  ḓ  

әἔ  ῳ ṍ   ʊ֥   
Ί᷄  Ⱡ     ὫἎ Ⱡ  

♄ בּ͂̈      
SNS  ḓ 

֥   Ί᷄  SNS ῳ Ớ  
♄℮  Ӥ Ἓ  ḓ  

  ⁫ Ӧ ῦ℮Ἓ ꜙ  

Ἡ  SNS      

♄  ᾧῶ   

♄  SNS 

♄   

ꜙ  v



75 

7.3 Ῠҏ Ӧ Ӕ Ἅ - ҟ   

ₐ  ▓Ӧ ῄ ỳ  ῨҏӦ  Ἅ   ֛⁬ Ἓ  ⁬  ḻ  ῄ  Ӎ    ῳ ▐   ỳ  
⁫ 

Ӧ  
 

Ṷ   ῳ ▐   , Ῠҏ (  ,⁮ ,וּ֥ ,

ῇ) Ӕὗ  Ἅ  ҙ Ἓ    ỳ 

ҙ  ῳ ▐ Ӧ ḓ 

ḋḏ
ԃ 

⁫֥ Ө Ӕḫ ḋḏӨ 

⁫֥ Ө ⁫֥ ḋḏӨ 

 Ӓ ῳ 
Ⱡ 

Å⁬  ḻ  ▐  ῄ  Ӎ   ḁ  ῄ ỳ ῳ  ꜙ  

Å  ֜♄ ֥ Ө  o²ῨӨ Ἅ ḋḏӨ³ ♥ ῳ ²  ῄӨ³ ḻ ḻ  ῳ ῨӨ Ἅ ▐  ḓ   ʊṴ   

ₒ ♄  ῨӨ Ἅҙ  ֥  ḓṔ 

Åḻ  ῄ  Ӎ ῳ ҍ   ḫ  Ⱡ  ▓ṍә  U ҍ ⁫ ә  ʊӤӤḫ Ὥ Ἓ  ʊ ӔⱠ  ҍ ә  

Å♄  ⁫  ▓Ӧ Ἅ  ♠ ḻ  ḓ℮ ◄ḓ Ἓ ᵎ בּ  ә, Ῠ ּב    ḁ  ▐  Ḽ  ֥  ʊ

ᵒ  a  Ӕ 

 
ᾨ  

ÅṶ   ῳ ▐   ₐ   Ῠҏ֥ , ῄҍ, ḓ , Ԃ  ꜙṴӦ Ἅ   ⁮, ῄּ֥ו, , ḫ  Ṵ  
⁫  ὣ   ỳ  ҙ  

֥ḓ  
Ӧ 

ÅῨҏӦ  ֥  Ἅ ӨӔ Ԃ  

Å ῄּ֥ו ỳ ⁫ 

Åa  Ṷ  ▐   ῳ Ῠҏ ḫ  ⁫ 
әἌ  
▐  
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7.3 Ῠҏ Ӧ Ӕ Ἅ - ҟ♠   

♄  ʊῨҏ ,וּ֥  Ἅ, ⁮  Ἓ  ₐ  ῄ ἍӦ ⁮  ә, ⁬  ḻ ῄ  Ӎ   ▐  
בּ  Ἅ  ֥Ὼ  ὫἎ   

AS IS TO-BE 

 

Å♄  ⁫  ▓   ▓ḓ℮  0.64%(2015 ᵹ) ּב Ἓ ᵎ  
Å♄  ⁫  ӨἎ  ỳ  ֥  ℮  ₐ ᾞ, ⁫  ἍẮ  
֞Ἓ’   (a3.6%) ῳ ▓ Ԅ  (֘5.3%) Ӧ ℮ӽ ♄ ᵎ  
בּ (2.4%)  

ÅῨӨ▓ ҏ  ṅῺ  Ἅ ֥Ὼ  Ⱡ  Ῠҏ  ⁫ ә  ʊ ₐ  
⁮Ӧ ḁ  ῄ ּ֥ו ỳ  ⁫  ₐ  ♄  ▐   ỳ  

ҙ  

[♄  ⁫  ▓ ] (Ḅ :  Ὥ ) [♄  ⁫   ỳ ₒ♅] 

2.4  
3.6  

7.3  
5.3  

0 

5 

10 

♄  ֞Ἓ’ 

   a

֞Ἓ’ 

 a

֞Ἓ’  ֘

IT ℮ (%)  

IT ℮ (%)  

*IT  ּב/  בּ  

[♄  ⁫  Ἅ ] ḻ  ῄ  

Ӎ   

Ṷ  

▐  

Ӧ   

Ῠҏ   

ῄҍ 

Ῠҏ ḫ  
⁫ 

 ἶⱭꜝ וּ֥

⁮  
 

ӤӤ  Ӕ 

Ἅ ₐ  

ӤӤ 
ḫ  
Ӕ 

ỳ 
ₐ  

▓ ₐ  

ÅῨӨ▓  Ἅ ᾧḮ 
ῼԆ 
Å Ἅ Ί᷄  ԂⱠ 

ÅṅῺ  Ἅ ֥Ὼ 
ὫἎ 
Å ḻ  ֥Ὼ Ⱡ 
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7.3 Ῠҏ Ӧ Ӕ Ἅ - ᾨ ᾧḮ ῦ   

♄  ʊ , Ἡ, Ἅ  ֥Ὼ Ἓ ῨӨ Ἅ  ӨӔὗ Ԃ Ἓ  ḻ  ῄ  Ӎ   Ṷ  ▐  ֥Ὼ  
ҙ   

  

ḻ  ῄ  Ӎ ῳ Ῠ Ҕ  ҍ  ♄℮  Ӥ 

ῨӨ Ἅ Ί᷄   

ₒ ‴ Ṷ   ῄ 

ῨӨ▓  ◄◕ Ἅ ᾧḮ 

ῄ  ᶂ  Ӥ  

Ῠҏ ḫ  ῼԆ 

“ ḻ ֥Ὼ Ⱡ 

ῨӨ Ἅ   Ṷ  ▐   ֥Ὼ ὫἎ  

 Ἡ Ἅ 

♄  ֞Ἓ’ Ṷ   

ₒ♅  Ớ ṫ  

Ί᷄  Ử  

⅍ḫ   

  

ӤӤḫ  

  

Ớ Ӥ 

♄  

Ὼ Ῠ 

ḓ ¦Ԃ  ꜙ

ῄҍ 

֥  

Ῠҏ 

Å ῄ ¦Ӓ  

ÅῨҏ ḫ  

Å֥  ἶⱭꜝ¦וּ

Å ⁮ 
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7.3 Ῠҏ Ӧ Ӕ Ἅ -    

ῨӨ▓  ◄ Ἅ ῳ  ꜚҍᶾ  ◄◕ Ἅ ᾧḮ ҟῼӦ ṅῺ  Ἅ ֥Ὼ ὫἎ   Ῠҏ Ӧ Ӕ Ἅ  ּב 
 ʊ▐   Ӓ ὫἎ 

    ῳ Ӧ  ḻ  

 Ӓ ῳ Ⱡ     ҟ♠    

⁬  ḻ  ▐  ῄ  Ӎ  
 ḁ  ῄ ỳ ῳ  ꜙ  

ḫ  ֥Ὼ  ▐  ֥Ὼ Ⱡ  

ὥ  ҍ  ◄    Ῠ¦Ө 

ḫ   Ⱡ  

֞Ἓ’ Ṷ  ֥ Ӧ              

Ự  ἍӨӔ Ԃ  

  ₒ ♄  ῨӨ Ἅҙ  
֥  ḓṔ 

Ṏ ӤӤḫ  ▐ ҍ  Ӕ 
ῼ◕ 

  ₒ ♄                
ῨӨ Ἅ ҙ  ֥  ḓṔ  

Ῠ ּב    ḁ  
▐  Ḽ  ֥  ʊ♄  

⁫  ▓Ӧ Ἅ ₐ  

Ῠҏ¦ӤӤ   ӽὊ ḓὗ 
 ḻ  ֥Ὼ ὫἎ 

ῨӨ▓  ◄ Ἅ ῳ  ꜚ
ҍᶾ  ◄◕ Ἅ ᾧḮ ҟῼ 

ṅῺ  Ἅ ֥Ὼ ὫἎ 

Ἅ Ί᷄  ԂⱠ 

ꜚ  ӨӔ Ⱡ    
ԂⱠ 

Ῠҏ ⁫  ḫ  ҟ  ῳ Ӥ ὗ 
 ῨӨ Ἅ Ί᷄  ԂⱠ 

ῨҏӦ  MOUὗ  Ớ ῳ 
ꜝἶⱭ, ḫ  Ṵ   ⁫ 

Ӕ  ֥ , ▐ Ḅ  Ṵ ḁ  
ₒ  ῄҍ ῼԆ ῳ ῄḄ  

Ῠҏ¦ӤӤ   ӽὊ ḓὗ 
 ḻ  ֥Ὼ ὫἎ 
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7.4 , †  Ⱡ  - ҟ   

וּ֥℮ ṯ ▐ ḻἜ בּ  Ӏאל    ֥ ὗ Ӥ ә,     ὫἎ Ἓ  
ICT֥ Ὼ  ῄ  Ṷ  ▓  Ⱡ  ֥Ὼ  ὫἎ  

Ӧ  
 

Ṷ  ¦⁬  ▓  Ⱡ ὗ    ḄӔₐ  
, ꜙ ֱ   ֥  ʒ ḓ ῳ  Ӧ 

Ӕ  †  ֥  ʒҙ  

ḋḏ
ԃ 

⁫֥ Ө ⁫֥ ḋḏӨ  

Ӓ ⁮  aṶ ▓ Ӧ 

Ӓ ⁮  a Ӧ 

 Ӓ ῳ 
Ⱡ 

Å† ℮₢ Ɫḓ  ҍ ṍᾠ♄  ԃ֠ Ԃ  2014ᵹḻ ² ὣᵁỚ ◕ Ӕ  Ӧ ҟ♠ ²⁫ә♄  ẁὔᾠ, ᵹ CEO ℮  

2000ᵹḓ Ὼ 32.4% ♄ 2014ᵹ 11.6% Ἓ ớ ә ᾞ ◕Ӕ   ℮  ᶋ  50~60 ḓ  ҍ  ᶋӀ ᵁ ᵁ  ʊṴ  Ɫḓ  

ҵ  Ӓ   Ⱡ    

Åԃ  o  5ᵹ  ֥ ṯ  ◕   ֘30% Ἓ, ỹ  5ҟԃ ◕   ֘46.2% ⁫ḁ Ӏ ᾯ ῦ  ʊ◄  

Å ԃ  ֘2, 3ᵹ  ◕  ҎҎ 56.5%, 46.4% ḫ ℮  ♄  2ᵹ  3ᵹ  ◕  88.0%, 78.1% Ἓ, ῁ₒ‴   ә 

 ℮ḻὗ ᶋ   ⱠӤὍ  ᶋ  ʊ  Ἓ  ḻ   

Å  ɐ2015ᵹ 1  ♄ ҍ ῼ  Ō♄  ә Ԃ  ″  ῳ Ō Ӕ  ẁὔᾠ 2014ᵹ ᵹ Ὅ  10.3% Ἓ 2000ᵹ ӨἎ Ӕ Ⱡ Ủ 

Ἓ 10% ὗ ֥Ἔ  ᵹ  ḓ  ḓ  ὫἎ  

 
ᾨ  

ÅICT ֥ Ὼ ▐   ֥  ֥ ṯ   Ӧ ꜚ  Ⱡ ʊ  בּ   Ӓ Ⱡ 

֥ḓ  
Ӧ 

ÅICT֥ Ὼ •  ῳ  ֥  Ⱡ ֥Ὼ ῳ  Ἅ    Ӕ Ԃ  

Å † Ɑ Ɽ  ֥  108ҟ, ҟ       

91.350 ᾤ,  ῳ  ҳּ200  בҟ,  ῼԆ  ῳ 

Ⱡ ֥ 30ҟ, ῄ בּ  Ἅ Ⱡ ּ1,240  בᾤ (2020ᵹֱ  

ᶞӔ) 

әἌ  
▐  
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7.4 , †  Ⱡ  - ҟ♠   

  Ṏ  ֥ ӀὭ ӤṎ    ᷆ᾧṭ  ὶ ṯ Ӏ   ḄӔ‴ ί  Ἓ֚Ừ  Ӥ Ἓ  
 ῳ †  Ⱡ  ֥Ὼ ὫἎ 

AS IS TO-BE 

 

Å ICT▓  Ⱡ ḻ ₔԂ ә  ֥  ֥  ῳ ꜙ֥  Ӓ  
,וּ֥,⁮ Ἅ ῳ ᶂ  ₐ Ἓ Ⱡ  Ἄ  ӊә  

Å ֥  ḓ  Ῠҏ  ₐ Ӧ ḓ֥   ▓ Ԃ  ʊ  ֥  ֥  
 Ⱡ  ҍἛὬә  

Å  Ἓ֚ỪӦ †  Ⱡ Ἓ  Ⱡ    ֥  ֥  ῳ 
ꜙ֥  ꜚ  Ⱡ  ҍᶾ Ӏ     

Å Ӧ ⱥỴἄ ,ҟῼ/  , ▐ / Ἓ   Ṷ  Ӓ
 ⱠӦ Ⱡ ὗ  ֥Ὼ ὫἎ   בּ  

Ἅ ₐוּ֥  

ICT▓  ֡Ⱡ    

Å ҍ ṍ   ʊ▐ ₒ  ֥

IDEA  

Ⱡ  

 
Å  ֥  ֠  ₐ  
Å  ḓ  ▐  ₐ  

ÅῨҏ  ₐ  
Åᵎ  Ὅ  

Åḓ֥   ▓ Ԃ  
Åo בּ  ֗ᾧ 

Å Ṏ ּבּבḄ 
Å   ֠ ֥ҏ 

ῄ Ἅ ₐ  ⁮Ἅ ₐ  ᶂ  ₐ  

 ֥  ֥   ῳ ꜙ֥  Ⱡ    

[ ὣᵁỚ • ◕ Ӕ  Ԃ  ῄ ] 

Ṷ  Ӓ  
Ⱡ ῳ Ⱡ  
֥ῺὫἎ 

 
 

▐
/ Ἓ  

 

ҟῼ/ 
 

 

ⱥỴ
ἄ  

• ֥
ꜙ֥  

VC 
 

ₒ ‴ 
ῄ ᾗ  

ḓ֥  
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7.4 , †  Ⱡ  - ᾨ ᾧḮ ῦ   

Ṷ  ֥   Ⱡ  ⱠӤ   ♄ ₐ ,⁮ ,וּ֥  Ἅ  ֛⁬  ֥  ө  Ӕὗ  
 ḄӔ‴ ί  Ἓ֚Ừ Ἓ Ӥ Ἓ   ῳ †  Ⱡ  ֥Ὼ ὫἎ 

ᾨ ᾧḮ ῦ  

<   ḄӔ‴ ί  Ἓ֚Ừ  > 

ₒ ‴ ῄ ᾗ  Ɽ  ⱥἄ  

Å ⱥỴἄ   
Å֥  ῳ   
ÅὫ ῄҍ  
Åҟῼ/  Ӕ 
Å֥ ♥ᾤ  

Å1:1 ί  ♥  
ÅVC,  Ṵ  Ӕ 
Å ҏ   
Å Ἓ ҟ  ḓ◄ Ӕ 
Å֞ Ἓ’Ӓ Ἅ ⁫ 
Å  ◕   ῳ     

Ἓ֚Ừ ṴἜ ῳ Өὣ 

Å  Ứṫ, ֥ ӽ  
Å  ῳ ỳ ◄ḋ 
Å ‴ Ɫῦ  U  

Å Ṷ  Ԃ  
Å▐ ᾧḮ Ӧ  ҷ 
Å▐    
Åo  ‴ ᾗ  ӽὊ    ֥  Ӥ 

℮ 

 Ⱡגּ

 

  Ⱡ  

ᾧṭ  ὶ   

ⱠӤ ҍ  ʒ  

 ҍ בּ

ⱠӤ ֥  

 ⱠӤὍ ῳ ◕  ◄ 

֥  Ṷ  ҟῼ   Ớ Ӥ וּ֥ 

[ ұ Ɽ ] 

[ ℮ ҍ] 

֥  Ṷ   ҟῼ וּ֥ 

[ ℮ ҍ] 

[ ℮ ҍ] [ ℮ ҍ] 

[ḓ ] 

[֥ ] 

[ Ԃ ]ꜙ 

[ ℮ ҍ] 

[ ℮ ҍ] 
[Ṷ  ῳ וּ֥ 

⁫] 

[ԃᵒ • ] 

[ ] 

[ ℮ ҍ] 

[ ὶ ֥ ] 

[ ⁮] 

[ ꜙҟ] 
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7.4 , †  Ⱡ  -    

Ҏ  ӽ Ӧ Ớ Ӥ Ṵ ί   Ӧ ֥֥  ỳҙ ὗ  Ӕ  Ἓ֚Ừ  Ἓ  Ṷ  
▓   ῳ †  Ⱡ  Ӓ  ὫἎ  

 

 
    ῳ Ɫ  a Ӧ  ḻ   

 Ӓ ῳ Ⱡ 

 ♠ ԃ  ℮  ԃ  o               

5ᵹ  ֥ ṯ  ◕  Ἓ  ֥

 ֥ ṯ  ◕ Ⱡ ⁫  

    

▐ῇ ᵴ † ⱭⱤ  

ҟ  Ṷ   Ⱡ,  

♄ ℮ ᷄ Ɽ  ♥ ,  

▓  Ⱡ    
Ӕ Ԃ  

ҟ♠    

ԃ  o    

Ō◕Ӕ Ō ℮  ᶋ  ẁỚ 

ꜚҍᶾⱠ     

Ⱡ   

Ῠҏ ₐ Ӧ  ֥  ֠ₐ  

ẁỚ   ֠   

әₐҍ  ▓ Ἓ ICBM֥Ὼ  Ḅ 
ICT▓  Ⱡ  ḓṔṐ  ẁỚ 

ḄICT▓  Ⱡ   

ḓ֥   ▓ Ԃ  ᵒּב  

Ӕ ֛⁬   •  ¦  ◕ Ӕ 

Ԃ Ἓ  ₒ  ֥ Ⱡ  

Ṷ ҟῼ Ӓ וּ֥    ♥ ῳ  

ῄ ӽ Ӧ Ἓ֚Ừ Ӥ 

▐ ,  ӨἎ ♥  

ₒ ‴ ῄ ᾗ Ὢ  

 ῳ ◄   ҟῼ וּ֥ 

ῄ ּ֥ו Ἅ Ⱡ ӽ  

Ṷ  ҟῼ  “ Ṵ ֥  ӽ  

 Ṵ ▐  ̈͂Ӥҏ, ♥  Ӥ 

ӤӤ ḫ  ῳ ꜝἶⱭ  

  ֠  Ṵ  ֠   

Ӥṅ Ἓ / Ἅ▐  Ӕ 

ԃᵒ ֥בּ  Ӧ Ԃꜙ  ӽὊ 

ԃᵒ ֥בּ   ῳ ֥ӨӦ  Ἅ 

ᵮ  Ԃ Ἓ ₒ ‴ ῄ 

ᾗ Ὢ ῳ ♥   Ӕ  

▐   

ԃᵒ  •   ῳ Ῠҏ  
Ἅ     ֠    

ḄӔ‴ ί    Ἓ֚Ừ 

Ӥ Ἓ  ⱠӤὍ ◄    ὫἎ 
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Ṷ  ֥ Ӧ ▓  ꜚ  Ⱡ   “, ḻ ,   Ӕὗ ὫἎ Ἓ  Ṷ  ֥ ṯ  Ӓ Ἅ  
ҙ  ◕  ᶋ ә ḓ¦ ꜙ֥ ҏ Ἅ Ӕ ῳ ICT ¦⁬ וּ֥   Ⱡ ὗ  ҳҙ  Ṷ  ◕ Ӕ Ⱡ 

 

7.5 Ṷ  Ӓ  Ử  - ҟ  

Ӧ  
 

Ṷ ▓  ꜚҍ  ʒⱠ   “, ḻ , 

  Ӕ ὫἎ  

ḋḏ
ԃ 
Ӓ ⁮  aṶ ▓ Ӧ  

 Ӓ ῳ 
Ⱡ 

Å  , ҟ Ӧ Ӓ  Ἓ  ʊ○Ἓ  Ӓ  Ỵḁ  Ԃ  ʊ ḻ    ֡  ẁỚ ‛  a ♄ ICT 

ₒ  “ ḻ ҟ♠  ⁮Ӊ ә  

Å וּ֥  Ӓ   ῼ  ṍә ᶷ¼ṅ ½ ҏ וּ֥   ᵨ  ⁫ḁ ә ῦỦ  ֡ Ӧҍ ¼ ½ ҏוּ֥  Ἓ ″
 ʊ Ɫ 

Å2010ᵹ ֥  ֥ ◕ᾡ Ӕὗ ῶ Ἓ ὣᵁỚ   5ҟԃ(Ḽ , , Ợ , ὣ , ԃ)  Ἓ ₒ♅  ӍӦ, ֥  ◕
Ὅ  Ḽ  8.7%,  7.8% ḫ ℮  ὣҍ 15% Ἓ 5ҟԃӦ ℮ӽ  ҍ  ᶋ ᾞ, ꜙᾡὍḻ ԃ 11.8%,  9% ḫ Ὼ  
ὣҍ 12.6% Ἓ 5ҟԃӦ ℮ӽ  ҍ  ᶋӀ ᵁ ᵉ Ἓ  ֥֥  ꜚ  Ⱡ   ḓ  ὫἎ  
Åḓ( Ӌ)Λ ꜙ֥   ἛⱢ  ITὗ Ἓ  ֥  ᵮ  Ӓ Ἅ ҙ  ῳ ◄◕ Ἅ ֥Ὼ Ԃ  

 
ᾨ  

Å ◕ ֥  ◕  ◄ ә, Ӓ Ἅ  ҙ ,“ʊ  בּ  ḻ ῳ  Ӕὗ ὫἎ Ἓ  ♄    oṶ  ֥
 ꜚҍᶾⱠ  ә 

ÅICT ¦⁬ Ṷ   וּ֥   ▓   ₒ ♄ ○Ἓ  ₐҍҍ  ῳ ὣ    

֥ḓ  
Ӧ 

ÅICT֥ וּ   ⁬  ḻ ῄ  Ӎ 

ÅICT•  ◕ Ӕ   ҟ♠ Ἓ  Ӓ Ἅ ҙ    

ÅICT Ἓ  Ṷוּ֥  Ӓ  Ⱡ     ὫἎ  

Å2020ᵹֱ  Ṷ וּ֥    ḻ ῄ  Ӎ  ҟῼ 

ҳּ17 בҳ ḆⱠ 

әἌ  
▐  
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Ṷ  ▓   “¦ ḻṯ  ҟ♠Ӧ ¦⁬  ▓  Ⱡ  ֥ ҏ ṅῺ Ⱡ  Ἅ    ὫἎ Ṵ Ṷ  ▓  ꜚⱠ  
    Ӕὗ ὫἎ  

7.5 Ṷ  Ӓ  Ử  - ҟ♠   

AS IS 

 

Å , , ▐ῇ ᵴ Ṵ  Ɫḓ Ⱡ ṅἍ ῳ ⁬  ḻ ῄ Ӎ  “ Ἓ 
׳ ә ḻ ₔԂ ә, ₔ  ֗  ӨӔₐ♄ҏ  ḻ  ₐ  Ṵ Ἓ Ṷ  ▓  
ῼ  ṍә  
ÅṶ  ֥  ◕   ẁὖ  ֥֥  ῳ Ṷ  ▓  Ⱡ     ὫἎ  

 ▓  

 ▓  

▐ῇ ᵴ ▓  

⅍ḫ  ▓  

“, ḻ  ֗  Ҏ 

  ῦ℮ 

Ṷ  ֥  ◕   

▓   Ⱡ  ₐ  

Ө
Ӕ
ₐ
♄
ҏ
▐

ḻ

ₐ
 

ḓ
¦

ꜙ
֥

 
◄
◕

Ἅ
ῦ

 

ὣ

 

Ɫḓ  Ⱡ ṅἍ Ṷ ▓  Ṷ
 ▓

 
ꜚ

 ῼ
 

Ṷ   ▓  

Ӏ ▓  

TO-BE 

Å ӨӔ ҏ ӋӽὊ  ὗ  ICT▓   “¦ ḻ  ICTӨἎ   

ÅṶ  Ӓ   o ꜚҍᶾⱠ Ӧ Ӓ Ἅ ⁫ὗ  ӨӔ ֥Өҏ Ἅ ῳ  ḓ 

Å ҏ Ⱡ  ḓ  ֥ῺӦ  ḓἛ Ṷ ▓  Ӓ Ἅ ⁫ ҍ  ʒ 

ICT  “ ḻҟ♠ 

ICT֥ Ὼ ◕ Ӕ Ⱡ 

ICT ▓  Ⱡ  

“ἔ  Ӓ   
″  ḓ  

ԃᵒ  Ἅ Ί᷄ Ⱡ 

 ῳ ꜙ֥  
Ῠҏ ḓ  

ICT  ▐   

ICT   ұ  Ԃ  

ICT   ḓ 

¦⁬ ұỦ Ⱡוּ֥   

ꜚҍᶾⱠ
֥Ὼ ὫἎ 

ḓ¦ꜙ֥ ҏ ṅῺⱠ   
   ὫἎ 

Ḅ ICT֥ ҟῼ ӽ וּ  ῳ 
   

Ӥṅּ֥וҟῼ ῳ Ἅ ▐  
Ⱡ  

ԃᵒ   ¦ ὺ  
 Ἓ  

Ṷ  ▓  
Ӓ Ἅ  
⁫  

Ṷ  ▓  ꜚҍᶾⱠ  

Ӕ  ICT   

▐, ⁬֗  
 

ₐ Ӓ″    
ꜚḓ  

Ḅ ▓  
Ⱡ  ῼԆ 

Ӓ
 

Ⱡ
 

▐

ҟ
ῼ 
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7.5 Ṷ  Ӓ  Ử  - ᾨ ᾧḮ ῦ   

Ṷ  ▓  ֗  ʊ ḻὗ ҟ♠ ә, ICT Ṷ  ◕ Ӕ Ӓ ⱠӦ כ ¦⁬  ▓  Ⱡ ὗ Ἓ  
Ṷ  ▓  ꜚⱠ   

ᾨ ᾧḮ ῦ  

ÅICT▓   ֗  ҟ♠ ἛⱢ  Ὠ 
Å ӨӔ ҏ  ῳ Ἕ  
Å֥  “Ӧ    ḻ ҟ♠  

ÅṶ  ֥   Ⱡ     ὫἎ 
ÅṶ  ḓ¦ ꜙ֥ ҏ ṅῺⱠ     ὫἎ 

Å ¦⁬  Ⱡ ὗ  “ ḻ ҟ♠ ῳ   
Å ұỦ ּב ֥ Ӧ Ӥ֥֡  ℮ ᷄  ὺ  
ῳ ▐   
ÅICT   ұ  Ԃ  ῳ †ṫ Ӥ Ἓ 

▐   

⁬  ḻ ῄ  ӍӦ Ɫḓ Ⱡ ṅἍ ῼԆἛ  ₒ ♄ ICT֥ וּ   ꜙἛ ◕Ҏ 

ICT ֗  

▐  ῼԆ 

ICT ֗   

▐  ҷ  

ICT ֗  

▐  ҟ♠ 

ICT֗  “ ḻ ҟ♠ 

ӨӔₐ ҏ  

ḻ ֥Ὼ ᶄ  

[ₐ♄ḋḏ ] 

[֥ ḋḏ ] 

[ӽּב, Ԃ ] 

[“Ὅ ῄҍ] 

▐ ӨӔ   

֥ “Ὅҏ  

,⁬ ұỦ  Ⱡוּ֥   

ұỦּב ֥  

,⁬   ▐  ḓ  

ICT   ұ Ԃ  ῳ †ṫ Ӥ 

♄  Ṷ  ▓  ꜚҍᶾⱠ    

Ṷ  ֥   Ⱡ     ὫἎ 

ҟῼ/  
 

֥  
ӽ  

ⱥỴ  
ἄ  

▐   
/ Ἓ  

Ṷ  ḓ¦ ꜙ֥ ҏ ṅῺⱠ     ὫἎ 

[ḓ֥ ] [ ꜙ֥ ] 

[ Ἅ▐  Ⱡ ] 
[ ¦ ὺ ӒἛ ] 

[ ῄ ּ֥ו ӽ  ῳ ᾗ Ὢ Ӥ] 

ұỦӤ֥֡  

,⁬  ұỦ  ֥Ὼ ὫἎוּ֥ 

¦⁬ ▓ ῳ וּ֥     
“ ḻ ҟ♠ 

ұỦӤ֥֡  

ICT ֗  “ ḻ ҟ♠ ICT Ṷ  ◕ Ӕ Ӓ Ⱡ ICT ¦⁬  ▓  Ⱡ  
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7.5 Ṷ  Ӓ  Ử  -    

    ῳ Ɫ  a Ӧ  ḻ  

 Ӓ ῳ Ⱡ Ɫ  a     ҟ♠    

♄ Ṷ Ḅ ♥Ὠ,  

Ḅ ICT  Ⱡ ῄ ḫῦ ♥Ὠ 

ῳ  
Ṷ ⁬ Ἓ וּ֥    ḻ

ῄ  Ӎ Ԃ ῼ◕ 

ICBM֥Ὼ  Ɫḓ  ὶ ▐

Ἓ ₐҎ 

ICT֥ Ὼ   ֥   

◕   

֞Ἓ’ICT֥                  

  ԃ  o Ἅ ḓ 

‛  a ♄               

   ICT o  “, ḻ ҟ♠  

ӨӔ ₐ♄ҏ ▐  ḻ   ₐ
Ἓ ICT▓  Ⱡ  ῦ℮ 

ҟῼוּ֥ Ԃ   

ῳ  ּ֥ו ▐  Ⱡ  

ḄICT▓  Ⱡ   ῨӨ▓  

῁  

†ṫ Ԃ  ῳ ὶ▐ ῼԆ  

ӨἎ ּ֥ו  ῳ Ỷ  ҟ Ἓ 

֥Ὼ ỳ ҙ  

¦⁬   ֗  ҟ♠ 

ICT“ ḻ ҟ♠ 

¦⁬ ұỦ Ⱡ  

ₒ ‴ ᾗ Ὢ ῳ ᵮ Ἓ  

ᶂ  Ӥ   

IT֥ ▓ Ӧוּ ҏ  ҍꜚ  

¦⁬   ֗  ҟ♠ 

Ḅ ICT ⁬ ӽ וּ֥    

¦⁬ ▓ ҟῼ ῳ וּ֥   Ⱡ 

  

ԃᵒ¦ Ṷ  ֥ ¦ ῄҍҏ  

Ἅ Ί᷄  Ⱡ 

Ṷ  ֥  ṅ   ʊ“Ӧ ḻὗ ҟ♠Ӧ ӨӔ ֥Ө ῳ ῄҍṯ  Ἅ Ί᷄  Ⱡ Ṵ    ꜚҍᶾ  
Ṷ  ▓  Ӕὗ ὫἎ  
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7.6 ֥ ▓ Ӧ Ṷ   - ҟ   

֥  ꜙ  Ӕ▓  ꜚ  ῼ   Ḅ Ṷ וּ֥    Ἓ   Ⱡ  ṅἍ  ῼԆӦ әₐҍ
ҍ  ▐ Ἓ    ֥  ▓  Ӓ Ἅ  ҙ  

Ӧ  
 

 Ṵ ֥  ꜙ  әₐҍҍ , Ӓ Ἅ ҙ ὗ 

 Ṷ    וּ֥ 
ḋḏ
ԃ 

♄ ▓  

 Ӓ ῳ 
Ⱡ 

Å1990ᵹḓₐ  ԃ Ṵ ҟḻԃ Ἓₐ בּ    ֡  : ԃᵒ  Ἓ  Ḡ  ꜙ  ֥  ԃᵒ בּ ♄ Ӧ  Ӓ  

Åḻ   Ṵ ▓  ♄  ḻ  Ὺ ṍ  ,U ҍ בּ   Ӧ Ӓ   ᵂ Ṏ Ӓ Ṵ Ἓ   ▐  Ἅ   

Å♄  Ӓ  ֜ҏ  ἶ  ʊꜙ◄Ӥ   ▐  72Ὥҟ  81.5%  54Ὥҟ  ὔ  U ṯ ꜙ◄Ӥ   ῳ ԑ  ʊ ṍә 

 ʊ◄  

Å  ֜ә ә  ʊ ԃ Ӓ  Ⱡ  ֥ ὗ ֛⁬  ֥ ♄  ʊ῁ ⁫ḁ ▓ Ԃ  ᾠ ♄ әₐҍҍ  ▓  ℮  ᴱ ὣ  ʊӀ 

 

Å2015ᵹḻ Ӧ GARₒ¦וּ֥  Ԃҟῼ▐  Ӕ  ẁὔᾠ, ICBM  13ᵹₐ  17ᵹֱ  Ҏ ₒ ‴ Ⱡ Ὅ ὶ   (IoT) 

25.6%, ( ⅍ḫ ) 35.3%, ( Ớ ṫ) 22%, ( Ὣ ) 2.8% Ἓ ᵁ ᵌ  

 
ᾨ  

Åꜙ ◄Ӥ  ῳ Ɫ▐ ṯ  ▐  Ӓ Ἅ ⁫ ῳ ▓  әḻ ὗ   ¦⁬  ▐   
Å ▓  ῳ וּ֥  ḓ  ӽ  Ӥ Ἓ  ֥  Ӕ ▓ וּ֥   ▓ Ἓ  

֥ḓ  
Ӧ 

Å֥ ▐   Ⱡ  Ἅ Ἓ  ₐҍҍ  ῼ 

Å֥  ▓ Ḅ  Ӓ Ἅ ҙ  ῳ Ⱡ  

Å▐ῇ ᵴ  ֥  110ҟ בּ 

Å▐ῇ ᵴ ῄ Ἅ ᵹ 250ᾤ Ⱡ 

ÅG  ὣ  o ὶּ֥וҳּ54 בҳ 

әἌ  
▐  
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7.6 ֥ ▓ Ӧ Ṷ   - ҟ♠   

ⱢӔ  ֞Ἓ’  ◄Ӧ ᵎ   ֠Ṵ Ἓ Ӓ Ἅ  ◄  ԃ  o  ꜙῳ Ӕ ▓  ֥ ṯ Ӏ ▐  Ӓ Ἅ  ⁫ ә 
▓  әₐҍҍ Ἓ    Ḅ ICT֥ Ӕὗ Ӥ    וּ  

AS IS TO-BE 

 

Å ¦יִ , Ɑ¦⁷ , ԝ֠ ,ꜚ ֥Ӕ ▓  ♄  4ḓ ḻ   ▓ Ἓ 
♄    70% ὗ ᾞ, ᶂṅ Ἓ Ӓ֥″ṅ  ṖҔ  ▓   
Åԃ בּ  ◄  ҍ  ᵎ   ֠ῳ R&D  ℮  Ἓ ▓ Ӓ Ἅ  Ἅ

 ɐ֚ὣә ▓  ҍ   ↑   בּ 

Å Ḅ ICT֥ ӽוּ Ӧ ICBM ּ֥ו   ῳ  ▓ Ӧ   ℮ ᷄   Ṵ 
♄  4ḓ ḻ   ▓  әₐҍҍ ὗ   Ӕὗ ὫἎ  

Å▓  әₐҍ     ♄  ḻ  ▓  ֥  Ӧ ▓  
Ӓ Ἅ  ᶋ ә, ῄ Ἅ Ἓ ּ֥ו ῳ ▐  ᾧ‪  ҟῼ    

  בּ 

Ḅ ICT ῄ 
ӽוּ֥  Ӥ 

Ҏ ▓ Ӧ ICBM 
וּ֥  

 ▓ Ӧ       
 ℮ ᷄  

 

R&Dὗ  
Ӓוּ֥ Ἅ ә 

▓  әₐҍҍ ὗ   Ӕ ὫἎ 

 ῳ ▓   
Ӓ Ἅ ҙ  

 ▐  ᾧḮ 
ҟῼ 

ῄ Ἅ Ἓ 
 ҟῼ וּ֥

   

▐  Ӓ Ἅ ⁫ ῳ ◄ 

֥Ӕ ▓  
ԝ֠  ꜚ 
▓  

Ɑ ¦⁷  
▓  

¦ יִ   
▓  

♄  4ḓ ḻ   ▓  

֥Ӕ ▓  
ԝ֠  ꜚ 
▓  

Ɑ ¦⁷  
▓  

¦ יִ   
▓  

♄  4ḓ ḻ   ▓    

ⱢӔ ֞Ἓ’  
בּ ◄  ҍ 

ᵎ בּ֠    
R&D  
℮   

♄     
70% Ἅ 

ᶂṅӦ ⁮  
▓   

Ӓ֥″ṅ  ṖҔ 

 

Å▓  Ӓ Ἅ  
Å ῄ Ἅ ῳ ᶂṅ Ἅ ₐ  ◄  
Å▓  ◕▓Ԃ ҍ ₥ӵṏ Ӓ  ᶋ  ӔⱠ  Қә  ʊ
▓  ҍ   

♄  ḻ   ▓   
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7.6 ֥ ▓ Ӧ Ṷ   - ᾨ ᾧḮ ῦ   

Ӓ  Ⱡ   ὗ ῶ Ἓ Ḅ ICT ¦⁬ ӽ וּ֥  Ӧ ¦⁬  ▐   ῳ ӨӔ֥Өҏ Ἅ ᵮ  Ԃ  
 Ӧ ▓  Ӓ Ἅ  ҙ ә  ּ֥וӦ  ▐  ᾧḮ  ҟῼ Ἓ  ֥  ▓  әₐҍ   

 ᾨ ᾧḮ ῦ  ᾨ ᾧḮ ῦ  

  

Ḅ ICT ⁬ ӽ וּ֥   Ӥ 
ῳ ֥Ὼ ḓ 

¦⁬  ▐   

ҍ Ҕ ῳ   ҙ  
▓  Ⱡ   Ӕ    

ҍ  
▓  ҏ  ῳ ◄◕ Ἅ      

Ⱡ  
ICT ⁬   וּ֥ 

R&D ֥ Ὼ ּ֥ו ▐  Ⱡ  

ῄ ḫῦ ♥Ὠ 

ᾗ Ὢ   ᶂ  Ӥ  

ӨӔ֥Ө Ἅ ᵮ  Ԃ  

▓   Ί᷄  Ⱡ  

▐וּ֥  ῳ ♥  ῄ 

Ḅ ICT ⁬  ῄӽ   

 ḓ  ҟ  

R&BD Ԃ  

Ӧ ῼԆ Ԃ  Ỹ ҟ  

֞Ἓ’   ּ֥ו ҟῼ Ἅ 

⁫  ḫ  ҟ   

▐  †ṫ Ӥ 
ICT ⁬  Ⱡ   

  ῳ “ ḻ 
ҟ♠  

▐  ῳ וּ֥   ᾧḮ ҟῼ 

▓  әₐҍҍ    

֥Ӕ ▓  
ԝ֠  ꜚ 
▓  

Ɑ ¦⁷  
▓  

¦ יִ   
▓  

 ῳ ▓  Ӓ Ἅ ҙ  

 Ⱡ  ṅἍ ῼԆ 
ῳ ▓ Ӓ Ἅ 
әḻ    

♄  4ḓ ḻ   ▓    

[Ӓ Ⱡ  ] 
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ᵄ , ♥ῇ , Ῠ ◕   Ṵ, Ῠ   ḻ ◕   Ṷ    וּ֥   Ὠבּ 

 

Ӧ  
 

ᵄ  ḓ , ḻ ♥ῇ ,  Ῠ ◕ Ṵ  

Ῠ   ◕  ⁫  ֥ ,  Ḅ Ṷ  וּ֥ 

    Ὠבּ 

ḋḏ
ԃ 

ꜙ  ᵄ⁮  a ḓ Ḅ, ♄   Ɽ  

ө⁮  a өӦ , ḻἛ ♥Ӧ 

⁫֥ Ө Ӥҏ ⁫ḋḏӨ, ⁫ ⁫ ḋḏӨ 

 Ӓ ῳ 
Ⱡ 

Å ᵄ  ◄  ῼ◕  ꜚ ә,  ḓ   

ÅṫἝ, ▐ῇ ᵴ, ᾧῶ  Ṵ Ḅ IT ֥ וּ    ɐḓ   Ԃ   

Å♄ ҍ Өὣ ә  ʊ  ♥ῇ(ḻἛ, ӽỳ, )v   ᶂ Ἓ   ▐ә ῼ◕  ҍ  ẁὖ Өὣ  

   - ♄   ♥ῇ  30ᵹ ◄ ▐ Ṏ  ḻἛ ♥ῇ 27.5%, 30 ᵹ ◄ ▐ Ṏ ҳ ῇ 46.5%  

Å ὥ ,  Ḽұᶂ , ὺ   Ṵ ▐  ḓ   ♄℮    

   - ♄  Ḽұᶂ   2011ᵹ : 211,226 ᾤ,  2012ᵹ 238,551 ᾤ, 2013 ᵹ 253,302  ᾤ, 2014 ᵹ 273,190  ᾤ Ἓ  

ҍ (♄ Ӕ) 

 
ᾨ  

Ῠ  ᶵᴹ  ʊ♄  ῄ  ₒ  ῄ  Ӎ   Ḅ Ṷ    וּ֥   Ὠבּ 

֥ḓ  
Ӧ 

 

Å ꜚ  ᵄ  ḓ   Ῠ  Ⱡ ҙ  

Ḅּ֥ו   ♥ῇ  Өὣὗ  Өὣ ῁  

Ⱡ ῳ Ⱡ ҙ  

әἌ  
▐  

7.7.1 Ṷ   ḻ ῄ  Ӎ -  - ҟ  
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7.7.1 Ṷ   ḻ ῄ  Ӎ -  - ҟ  

ₒ♅   ḻ Ṏ ҟ♠֥  ῶ Ἓ ⁫  ▐ ,a ḻ, ⁫  ▐  ҍᶾ  aṴ  ҷ     ῳ 
Ӧ ὗ ḻ  

Åҳ♥  ֜Ἓ    Ԃ  

Åӽỳ,  v Өὣ  Ԃ  

ÅṫἝ Ṵ Ḅּ֥ו  ᵄḓ   Ԃ  

Å Ὣ  ֧֡Ԃ Ḅ  Ԃ  

Å Ὣ ὗ  ḓ  ҳҙӨὣ  

Å119ḁ ἅ  ♄℮  

Å֧ ֡ḓ  ᾧῶ  ◄ Ί᷄  ♄℮  

Å֥ Ὼ ♥ ⁫ Ө Ӕ Ԃ  

Å▐ῇ ᵴ ֥Ὼ ḻ  ♄℮  

Åꜙ   ℮  oῳ ◄  ᾧ᷄ Ὢ ♄℮  Ԃ  

Åᶂ , ὥ  Ṵ ▓  ⁫ ὗ  ◄  ֥Ὼ 

Ṷ   ♄℮  Ӥ(֧  ֡◄  Ԃ , ֥Ὼ 

Ԃ ) 

Å ᶾ  CCTV ֥ Ὼ  ɐ  Ҕ   

Ԃ ( Ủ , ұ   Ԃ Ṵ) 

Å⅍ḫ  ₒ♅   ḻ Ԃ ₒ♅  

Ԃ  

Å  ɐ֧֡ḓ  ῳ ⁬Ԃὗ  ᾧῶ  

BCMS( ӒҔ Ӕ) Ԃ  

Å ᵄ▐ә ֧֡ḓ ὶ  Ԃ  

Å Ῠ ּב ▐ 
Å 4ҟᵹ Ӕ  
Å ♄ ҷ  
ᾨ 

Åo  ‴ 
֥⁮Ӕ  
Å ԃ  Ӧ  

Å ⁬Ⱡ ҷ  
Å ⁫  ▐   a
Å ḻ 
Å ҍᶾⱠ 
Å ԃ ҷ  Ӌ 

1. ᵄ   ꜚḓ  
Ӕ ҙ  

  
2. ḻ ֥Ὼ ♥ῇ 

  Өὣ Ԃ  
  
3. ◕  ҙ ὗ 

 ▐ә   
 
4. Ԃ   
ҙ ὗ  ‛  
  

Å Ὣ  ֧  ֡Ԃ  

Ḅ  Ԃ   

Å Ḅּ֥ו   ɐḓ  

 ҟῼ 

Åꜙ   ḻ әḻ   

Å֧ ֡ḓ  ᾧῶ  ◄ 

Ί᷄  ♄℮   

ÅSNSὗ   ɐ

֥  ʒҙ  

Åӽỳ,  v Өὣ  

Ԃ  

Å▐    ♄℮  Ӥ 

Å   CCTV әḻ  

ҷ  ▐  

ₒ♅ ҟ♠ ֥      Ӧ  
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7.7.1 Ṷ   ḻ ῄ  Ӎ -  «  Ӓ ῳ Ⱡ 

Ῠ ּב ▐ ӍӦ ♄  ₒ   ҟ♠ Ԃ ▐  ᵄ  ḓ , ḻ  ֥Ὼ ♥ῇ  ḓ  Өὣ, ‛    ῳ 
 ҙ , ὥ , ᶂ  Ṵ ▐  ḓ   Өὣ Ṵ Ἓ ᵁ  e

2%  

2.04%  

2.32%  

2.32%  

2.44%  

2.68%  

2.88%  

3%  

4.40%  

4.88%  

6.28%  

6.56%  

7.28%  

7.68%  

7.72%  

8.76%  

10.48%  

0%  2%  4%  6%  8%  10%  12%  

ᾠḻἛ, ⁫ Ἓ  Ӓ▐  

 Ṵ  o▐ә 

 Ở Ṵ‛ בּ ῳ בּ

בּ בּ  ῄ  

⁫ Ἓ 

ҳ♥  ″ 

ὥ  ᶅ ♥  

 ▐ә 

 Ṵ ӽ  

, ӤӤ  ꜙⱠ  

ᶂ Ṏ ӤӤ ♥ῇ 

♄  ⁫ҳ ‾ Өὣ 

ӽ Ἅ 

ꜙᵹ ‛  

CCTV 

 Ṵ   

  Ԃ  

Ῠ ҟ♠ Ԃ ▐  

Å ḻἛ , ּב ῳ ּב ‛Ở Ṵ   ɐ◄  ḓ  ḓ  Ԃ▐  ῼ◕ 
Å ᶂ Ṏ ḻ ♥ῇ  ḓ  Өὣ  
Å  Ԃ  Өὣ ῳ CCTVӨὣ Ṵ ‛   Өὣ  
Å ὥ , ᶂ Ṵ ▐   ḓ   Өὣ  

 

4.44  
4.7  4.57  4.5  4.35  

5.09  

3.5  
4 

4.5  
5 

5.5  

2009  2010  2011  2012  2013  2014  

3.28  
5.17  5.21  3.76  

4.54  5.53  5.52  4.77  

0 

5 

10 

  ұὣ ‛  ҳ ῇ 

▐ә 

(Ḅ :  / 10  )֘ 

2013  2014  

Å Ῠ Ҕ ḻ  ḻ  ʊ2009ᵹ  ә ּב   
Åḻ ‛  2010ᵹ  ᴒ  ҍ ә  
Å2013ᵹ  ℮  ° ± °ҳ ῇ ▐ә  ḓ  ₔ Ҕ± ᾨ ḓ  ḻ Ӏ 
ҍ  

Å2014ᵹ Ɫ  ▐әἛ  Ῠ  ₔ  ◄  

▐әῼ◕  ᵒ  

2010ᵹ 1  ♄  ḓ♥  

2010ᵹ 9  ♄ /  ḻԑ Ἓבּ ,  ɐῼ◕ 

2011ᵹ 7  ᾠ▓ ▓▐  ῼ◕  

2014ᵹ 2  ҙ ḻ Ӓ  ὣ  Ө ₥ӵ(10ᾤ ▐ὶ) 

2014ᵹ 3   ꞈ Ԃ ᵒ―  ֡ῼ  ▐ә(3ᾤ ▐ὶ) 

2014ᵹ 4   Ɫ  ▐ә (295ᾤ ▐ὶ) 

2014ᵹ 7   ♄  ԂἵὫ  ▐ә 

2014ᵹ 8  ♅ ṅ ḓ  ῼ◕ 

2014ᵹ 10  ӽ Ԃ₥ӵ▐ә (15ᾤ ▐ὶ) 

2014ᵹ 12   2ἣḫ ṫ ὣ  ᶞּב 

2015ᵹ 3 ~4   ♄  ҙ  e  ῼ◕ 

2015ᵹ 5 ~7   ԃ ᾕὔ  Ӥ  

Ῠ   
ₔ  ҍ  

Ῠ Ҕ ḻ  ḻ 

  : 2014ᵹ ♄  ♄† (♄ ‴ , 2015)  

 ֜  ԃ /o♄   ɐ  
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ᵄ  ◄  ḓ   Ӕ ּבὨ, Ḽұᶂ  ὺ  ҳҙ ◄  ῳ ὥ   ᾧ᷄ Ὢ ♄℮ ,   
CCTV әḻ  Ṵ, Ῠ    ḁ  ♄℮ ὗ Ӥ  

ᶙ ᶘҥ ╧ḅּק 

Ḽұᶂ , ὺ  

⁫  
Ὣ   ῳ  ֥
ὗ  Ṵ ӽ  ֩  ♄

℮  Ӥ  

Ὣ  ,
 ֥

ὥ   

  CCTV әḻ  

֡◄  Ӓ Ӧ Ӕ 

Ỵ№ ֥֥ὗ  ҳҙ 
◄  ᾧ᷄ Ὢ 

SNS   
Ῠ Ӏ  

 ɐ◄  
 

ṅḓ 
  ,בּ

Ṵ ᵄ
ῼ◕ 

Ῠ 
ꜙ  ᵄ⁮  a

ᾧῶ  ◄ ὗ   

 ɐ◄  ⁫  

 ꜚ  ṅ
  ᵄ
 ῼ◕  
⁫ Ӥ 

 ɐḓ  ᾕ
ὗ  ḓ
    

ᾧῶ  ֥Ὼ  ҏ ᵄ◄  ⁫ Ӥ ὗ  ᵄḓ  ֠ ҏᾨ  ḆⱠ 

Åḻ Ӥ , ᶅ  CCTV 
♥  ḓ 

ҳҙ ◄  
⁫ , Ӓ ♄, 
ꜙ ♄   

ὧ  

ᾧῶ   ⁫, ҳҙ◄  ⁫ 
Ӥ   ꜚ  ḓ  ḻ 

▐    ♄℮  Ӥ 
ὥ   
 ⁫ 
Ӥ 

ῄ  ỳ ṅҷ◌  ḓ 

ә   ‛  CCTVἛ ӽ  

7.7.1 Ṷ   ḻ ῄ  Ӎ -  - ᾨ ᾧḮ ῦ   
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ӽ  ῳ  ₐ  ῄ  Ṵ ӽ ₒ  ῄ  Ӎ   Ṷ    וּ֥  Ὠבּ   

Ӧ  
 

ӽ ῄ  ῳ ῄ  Ṵ ӽ  ₒ  ḻ ῄ  

Ӎ   Ṷ    וּ֥    Ὠבּ 
ḋḏ
ԃ 

ḻ ӽ ⁮  a Ӕ Ӧ, ӽ ⁫Ӧ 

 Ӓ ῳ 
Ⱡ 

Å Ῠ♥ῄ ▐ ӍӦ ♄  ӽ ₒ   ῄ  ḓ ӽ , ұ   Ӥҏ ₐ , ₔ“  ῄ Ἓ  ᵁ  e - 

 ֜― ,  (15.96%), ұ  Ӥҏₐ (12.96%), ₔ“ Ἓ  (9.64 %)  

Åұ  Ӥҏ ₐ Ἓ  ₔ“  ῄ  Ӎ    

 
ᾨ  

ῄ , ӽ ῄ Ṵ Ῠ  ᶵᴹ  ʊ♄  ӽ ῄ ὗ Ӎ  ֥  Ṷ וּ֥    

֥ḓ  
Ӧ 

Åӽ ,ꜙ Ӥҏₐ  Ӎ   Ῠ Ⱡ 

ҙ   

әἌ  
▐  

7.7.1 Ṷ   ḻ ῄ  Ӎ - ӽ  - ҟ  
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7.7.1 Ṷ   ḻ ῄ  Ӎ « ӽ  - ҟ  

ₒ♅   ḻ Ṏ ҟ♠֥  ῶ Ἓ ⁫  ▐  ,a ḻ, ⁫  ▐  ҍ  ʒ  aṴ  ҷ     ῳ 
Ӧ ὗ ḻ  

Å Ῠ  ḓ ӽ    ḓὗ  ḓ ӽ  

⁫♄℮  әḻ  

Å Ⱡ ⁫  ―  ꜚḻ ҟ♠   ― ♠ Ӕ 

Ԃ  

Å⅍ḫ ὗ  ⁫♄℮  ḁ (  ‴ 

ₒ▓   ,    Өὣ Ṵ)  

Å⁫  әὗ  ⁫ ӽ  Ԃ  

Å   ◄   ḓ ӽ  Ӕ ӤӤ ұ ♄℮  

Ӥ 

ÅӤҏ ⁫ ֥Ὼ  ḻἛ Ӓ ᾧ᷄ Ὢ  Ԃ  

(ӽ ỳǿḓ֥ ǿꜙ  Ӕ ᾧ᷄ Ὢ )  

Å ὥ  ӽ  ⁫ὗ   ᶾ  ὥ ⁫ Ԃ  Өὣ 

♄℮  Ԃ  

Å בּ   ₒ▓   ӽ  Өὣ  Ԃ  

Å Ӧ  Ӥҏ   Ὣ  ḻ   Өὣ Ӕ 

Ԃ  

ÅC-ITS֥ Ὼ ӽ  ᶾ ӽ  Ԃ  

Å⁫ , ұ   Ԃ   

Å Ῠ ּב ▐ 
Å 4ҟᵹ Ӕ  
Å ♄ 
ҷ  ᾨ 
Åo  ‴ 
֥⁮Ӕ  
Å ԃ  Ӧ  

Å ⁬Ⱡ ҷ  
Å ⁫  ▐   a
Å ḻ 
Å ҍᶾⱠ 
Å ԃ ҷ  Ӌ 

 
1. ӽ ḻ Ҕꜙὗ 

 Ӓ 
ӽ  Ḅ ḓבּ
Ӥ 

 
2. Ṷ  ӽ Ӕ 

  ♠  
ḓ   
Ớ Ԃ  

Å  Ӥҏ ֥Ὼ 
ὫἎ 
 
ÅC-ITS֥ Ὼ ӽ  
ᶾ ӽ  Ԃ  

ҷ  ▐  

ₒ♅ ҟ♠ ֥      ╧ ̐♫ 
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7.7.1 Ṷ   ḻ ῄ  Ӎ « ӽ  -  Ӓ ῳ Ⱡ 

 ֜― ,   Ṵ ӽ  ῄ  ұ   Ӥҏ ₐ Ἓ  ₔ“  ῄ  Ṵ ӽ  ₒ  ῄ ὗ 
Ӎ  ֥  Ṷ    וּ֥   ᾧ◌  

 

Ῠ  ᶵᴹ  ʊ♄  ӽ ₒ  ῄ  

Å Ῠ  ᶵᴹ  ʊ♄  ӽ  ₒ  ҍ   ₔ ▐ Ἓ  ʊ  ֜― ,  

(15.96%), ұ  Ӥҏₐ (12.96%), ₔ“ Ἓ  (9.64%) Ἓ 

דּ Ἓ ᵁ  e

 

 

0.0%  
0.3%  

0.9%  
0.9%  
1.3%  
1.6%  
1.7%  
1.7%  
1.8%  

2.4%  
2.4%  
2.5%  
2.5%  

3.1%  
3.4%  
3.8%  
4.2%  

5.0%  
6.4%  
6.5%  

9.0%  
9.6%  

13.0%  
16.0%  

0.0% 5.0% 10.0% 15.0% 20.0% 

 ӝᾨ  ֩ₔ“  Ḅ  ꜚ
֥  

ᵒ―  ῁  
ḻἛ ᵒ  Өὣ 

ḻἛ ꜙ  
ӽ ▐ә ὣ 
֥▐ ₔ  

ḓ ӽ   ₔ  
ӽ  ⁫ ₐ  

Ԃ֡ ỳ 
  ῁Ḅ Ḅ  

Ḅ⁫ḻ  
Ṵ  Ӕ 

ỳ  ұ ḻἛ  
֥▐ ұ  a

ḻἛ  
ұ Ṵ Ἓ  ⁫  ̈  
ᵒ― ,  ᵄ  
ᵄ  ῳ  

ḻ , ӨӮ   Ӥҏ ₐ  
ḻ  ◄  ḻἛ  

ₔ“ Ἓ   
ұ   Ӥҏ ₐ  

 ֜― ,   

♄  ḻ  aḻἛ  ӽ ℮  

61,014  
67,355  71,037  72,315  74,584  

79,542  80,147  84,144  88,000  91,177  94,353  

0 

20,000  

40,000  

60,000  

80,000  

100,000  

2005  2006  2007  2008  2009  2010  2011  2012  2013  2014  2015  

(Ḅ  : ) 

ṅ  ṴἜḓּב ҍ  

2,940  

2,960  

2,980  

3,000  

3,020  

2011  2012  2013  2014  

120.8  
120.7  

126.4  

126.8  

116  

118  

120  

122  

124  

126  

128  

2011  2012  2013  2014  

 ⁫  
(Ḅ  : %)  (Ḅ  : ḓ) 

ṅ  ṴἜḓּב   ⁫  

Å♄  ӽ ℮  ὺᵹ ҍ ә  ʊ Ɫ  
Å ṅ  ṴἜḓּב ҍ  ʊ2014ᵹ ↑ὔӀ ҍ ,U ⁫  ҍ  ʊ2013ᵹ 

  
Å  ⁫  126%  Ḇ Ὥ ῄ  ʊ  Ҏ  
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ӽ  Өὣ,  ₐ  ῄ  Ṵ  ӽ ₒ  ῄ  Ӎ  ֥  Ṷ וּ֥    ӽ Ӕὗ ҟ♠ ә, 
ҏ  ҍ  ʒ ⁫ὗ Ӥ   ₐ  ῄ ὗ ҟ♠  

ᶙ ᶘҥ ╧ḅּק 

ỳ ῳ ḻἛҏ  ֥Ὼ Ἓ  Ɫḓ ӽ  Ԃ  

Ɽ♄ὗ   a  

⁫ Өὣ  
 ֥  ( ⁫ ᵒ ), ᾧῶ  

(♄ )   ҏ Ӥҏ ⁫ Ӥ  

ҏ ҍ  ʒ ⁫ Ӥ Ἓ  ῄ  Ӎ 

ӽ  ▐ә 
ῼ◕ 

Ɽ♄ ֥Ὼ  ḻἛ Ớ  
ỳҏ   ▐ә, ῳ 

ḿῼ ◄  ῼ◕  ⁫  ꞈ

ӽ ⁫  

ḻἛ Ớὗ  ҏ 
ӽ בּ ⁫  ῳ  ꞈ

ỳ ḓ ỳҏ 
Ἓ ḻἛ 

בּ ⁫   ῳ  ꞈ

ӽ ▐ә ῳ Ԃҏ Ṵ  ҏ ḻἛ 
◄  ⁫ὗ Ӥ   

ỳ ḓ◄ ӽ ◄  ⁫ Ӥ 

ḻ  Ớὗ  
ӽ ⁫  ꞈ

ҏ  ⁫  Ῠҏ ҟ   
  ֗  ҟῼ ḻ  

ҏ   
Ӥҏ ⁫ Ӥ ♄  ӤӤ, Ῠҏ 

 Ɽ♄ὗ ♥  
ҏ Ӥҏ ⁫ 
בּ  ῳ  ꞈ

7.7.1 Ṷ   ḻ ῄ  Ӎ « ӽ  - ᾨ ᾧḮ ῦ   
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ḓ֥ Ӓ , ḻ  ᵡ ὗ Өὣ Ṵ   Ṷ    וּ֥  Ὠבּ   

Ӧ  
 

Ӓₒ  ḻ ῄ  Ӎ   Ṷ    וּ֥   

 Ὠבּ
ḋḏ
ԃ 

֥ Ӓ⁮  aᶃ◌ ᵡ Ӧ, ḓ֥ӨὣӦ 

 Ӓ ῳ 
Ⱡ 

Å Ὣ  ֚ὣṫ :  a ḻ  Ὣ ֚ὣṫ ▓ ▐  Ἓ ♄  ḻ  ҳῇ  ḓ  ᵡ  Өὣὗ  ֥Ὼ Ⱡ     

ÅӤ▐   ꜙ , ӽ ꜙ  Ṵ ◕  ₔ   ʊꜙ  ῄ  ꜚ  ῼ◕  ẁὖ Ӎ       

 -ꜙ ṅῨ ῼ◕ҳּ2012 בᵹ 5,672 ҳ, 2013 ᵹ 7,943 ҳ 2014ᵹ 7,833 ҳ ῼ◕(ꜙ  ṅ ⁫ә♄, ♄ ) 

Å ▐, ῦⱢᾌ , ῦⱢᾌ ,  Ṵ   ʊḓ֥  ḓ  ḓ   

 
ᾨ  

ḓ֥ , ῦⱢ ᾌ , ꜙ , ḻ  ἄ  ֥ῄ  Ṵ Ῠ  ᶵᴹ  ʊ♄  Ӓₒ  ῄ  Ӎ  ֥  Ṷ    וּ֥   
 Ὠבּ

֥ḓ  
Ӧ 

Å ᵡ  Өὣ ֥Ὼ ὫἎ   ꜙ℮ ᵡ  ḻ Ἓ  

Ⱡ  ҍᶾⱠ ҙ  

Åḓ֥ Ӓ, ḻ  ◕ ꜙ  Өὣὗ   ḻ  Ⱡ 

ҙ   

әἌ  
▐  

7.7.1 Ṷ   ḻ ῄ  Ӎ - Ӓ - ҟ  
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ₒ♅   ḻ Ṏ ҟ♠֥  ῶ Ἓ ⁫  ▐  ,a ḻ, ⁫  ▐  ҍ  ʒ  aṴ  ҷ     ῳ 
Ӧ ὗ ḻ  

Åḓ ҳῇ, ӤӤҳῇ ҏ ᵡ  Өὣ Ӕ 
Ԃ  ῳ ᶾ  ἍӔỳ  Ԃ   
 
Å Ӧ  ꜙ  Өὣὗ  ♄  ꜙ  ḻ Ԃ   
Å Ӓ ὗ  ḓ֥ Ӓ ⁫ Ӥ Ӕ Ԃ  

(ḓ  ֥ Ӓ Ṵ ♄℮  Ṵ) 
 
Åḻ  ӤӤ ἄ֥  Өὣ ῄ  Ӎ ῳ ἄ  ֥
Өὣ   Ԃ  ( Ὣ  ἄ֥ , 
ұבּ Өὣ ) 
 
Å ῦⱢᾌ  ҏ ᾧ᷄ Ὢ Өὣ  Ԃ  

 
Åᶃ  Өὣὗ   ṺỚ  ♄ * ²CAM-
Bcjgefr* Qcmsj²(ᶃ ⁫ DB , ᶃ  
ἄ Ɑ ḻҟῼ, ᶃ ▐  ҍ Ӕ Ṵ) 

 

Å Ῠ ּב ▐ 
Å 4ҟᵹ Ӕ  
Å ♄ 
ҷ  ᾨ 
Åo  ‴ 
֥⁮Ӕ  
Å ԃ  Ӧ  

Å ⁬Ⱡ ҷ  
Å ⁫  ▐   a
Å ḻ 
Å ҍᶾⱠ 
Å ԃ ҷ  Ӌ 

1. ꜙ℮ ә  
ᵡ  Өὣὗ 

 ֥Ὼ ּבὨ 
 

2. ◕ Ӓ Өὣὗ 
 Ḅּ֥ו 
    Ὠבּ 

 
3. ḓ֥  Өὣὗ 

 Ӓ ⁫ 
בּ  ῳ Өὣ ҙ  

Å ᶾ  ἍӔỳ  Ԃ  
 
Åḓ֥ Ӓ ⁫ Ӥ әḻ  
 

ҷ  ▐  

ₒ♅ ҟ♠ ֥      Ӧ  

7.7.1 Ṷ   ḻ ῄ  Ӎ - Ӓ - ҟ  
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Ῠ ּב  ▐ ӍӦ, ḓ  ֥ , ▐, ῦⱢ ᾌ  , ἄ  ֥ Ṵ ḓ  ֥ Ӓ  ῳ ἄ֥Ἓ  ұὣ Ӓ  ♄  
Ӓ ₒ  ῄ Ἓ ә  

Ῠ  ᶵᴹ  ʊ♄  Ӓₒ   ῄ  

0.3% 

1.2% 

1.6% 

1.8% 

2.0% 

2.0% 

2.5% 

2.8% 

2.8% 

3.0% 

3.5% 

4.2% 

4.4% 

4.4% 

4.6% 

5.2% 

5.3% 

6.4% 

9.4% 

14.9% 

17.7% 

0.00% 5.00% 10.00% 15.00% 20.00% 

͙  

ᾅᵡ  ͎ ᵛ 

Ỹ ◑̆אַ   

ˠᶹ⁄Ўּת ═  

ʺᾅ, ʋ , ♣͙ Ӯ Ợ↔װ╥ ∟˶ ʕ  

ụ ᴛ Ⱡ ּ⁵ת ̕ ᵙ 

Ữ ὡҵ ыὡ 

Ỹ ṉ Ἅᶔל  

ἵḤ  װ

˿̓ ˿ Ⱡʺ ỮỸ Ѥ аự▀▫ᵙ ŏ 

 ͵ ϣ  ᾒϿֿ͙̑פ r ө͙ 

◓ ↔  ṪᵙḤ  

♣ᴏ, ̋ ᾅ Ӯ ⁄Ўּת ̕ ᵙ 

ῷᵙὡ ὡֿפ 

˿₡₀ᾎἒ ̕ ᵙ 

▫ҿ Ḥ ʺᾅ̕ᵙ 

 ὡֿפ ̕ ᵙ 

ἵ╛/Ὸ  ′Ѥ ҵᾎ ⱳἛ 

╛ᾏᶹ ῠᴆ͙ 

ῠᴆ͙ ʃ Ѿ ͙ 

ҍ͙ ₡₀, Ợ, ḈἝ ᶀּת, ₡Ⱶ Ӯ ŏ 

Å Ῠ ּב  ▐ ӍӦ, ḓ֥ , ▐, ῦⱢᾌ ,  Ṵ ḓ֥ Ӓ  Ӓₒ  ҍ  

 ῄ Ἓ (17.68%)  

Å ἄ  ֥῁Ḅ ,֥ ῇ ἄ  ֥Ṵ ◕  Ӓ Ṵ  ῄ ҍ Ṕ‗  Ӓ ῄ Ἓ Ṑ  

 

♄  ῦⱢᾌ   

61 
55 

54 
49 47 

41 
45 

30 
26 26 25 24 23 25 

20 

40 

60 

2007  2008  2009  2010  2011  2012  2013  

PM - 10(ʞ/ʑ) PM - 2.5(ʞ/ʑ) 
0.038  

0.038  

0.035  

0.034  

0.033  

0.03  

0.033  

0.025  

0.03  

0.035  

0.04  

2007  2008  2009  2010  2011  2012  2013  

NO2(ppm)  

ῦⱢᾌ  ᶊḻ ▓  ꜙᶊḻ 

* )  ֘ Ӓ֥ : PM-10 50ʞ/ʑ, 25ʞ/ʑ  
       &°/3ᵹ ), WTO ԑә֥ : PM-10  
       20ʞ/ʑ, 10ʞ/ʑ  

* )  ֘ Ӓ֥ : 0.030ppm,  
       WHO ԑә֥ : 0.021ppm  

45 

28 
21 

26 

0 

20 

40 

60 

♄  ṅӒ ᶯ  ὣ 

PM-10(ʞ/ʑ) 33 

28 
22 

17 

0 

10 

20 

30 

40 

♄  ṅӒ ᶯ  ὣ 

NO2(ppm)  

Å♄  ῦⱢᾌ  ᶊḻ  ʊ2012ᵹ  ḁ  ᶋ ә (2012ᵹ, PM-10 41ʞ/ʑ ā

2013ᵹ, PM-10 45ʞ/ʑ) 

Å♄  ῦⱢᾌ ᶊḻ  ▓  ꜙᶊḻ ,ʊ ṅӒ, ᶯ , ὣ Ṵ  ḻ  1.5 ~ 2 בּ  

(2013ᵹ ֥ )  

7.7.1 Ṷ   ḻ ῄ  Ӎ - Ӓ -  Ӓ ῳ Ⱡ 
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 ḓ֥ Ӓ ⁫ Ӥ   ֥   әḻ ,  ᵡ  Өὣὗ  ֥Ὼ ὫἎ, Ṵ Ӓ ₒ  ῄ  
Ӎ  ֥  Ṷ   וּ֥  Ὠבּ   

ᶙ ᶘҥ ╧ḅּק 

 

ᵡ  Өὣὗ  ᶾ  ἍӔỳ  Ԃ ,  

ᶾ  Ἅ Ӕỳ   
 Ἅ▐ בּ ⁫   ῳ  ꞈ

ҏ ⁫ Ӥ  
 Ἅ ▐  Ҕ 

ḻ 
 

Ἅ▐  ⁫ ₒ♅ 
( ҏ ῳ ▐   Ṵ) 

‴ ḓ֥ Ӓ ꜙὗ  ḓ  ֥
Ӓ ⁫ὗ ӤΏ  Ῠ Ӏ ⁫ 

Ӥ ♄℮   

7.7.1 Ṷ   ḻ ῄ  Ӎ - Ӓ - ᾨ ᾧḮ ῦ   

 

ῦⱢ 
ᾌ  

ῦⱢ 
ᾌ  

 

▓  
 ꜙ

ḓ֥ Ӓ  
⁫  

ḓ֥ Ӓ  ꜙ

Ῠ 

 ̈

, ῄ Ἓ  
ḓ  ֥ Ӓ ⁫ Ӥ ◄  ῼӋ  

Ӊ  Өὣ  

♄  Ԃ ῳ   
ḓ֥ Ӓ ⁫ ּבὨ   

 ꜙ  

ḓ֥ Ӓ ⁫ Ӥ  ҙ  
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֥ ֡בּ  ,  Ṵ  Ӕ  ḓ  ⁬  ♄℮  ҙ  ῳ ⁫ Ӊ  ꜙὗ  Ṷ    וּ֥   Ὠבּ 

Ӧ  
 

Ӕ  ḓ  ⁬ ♄℮  Ӥ ҙ ὗ  Ṷ  

ῳ ⁫ Ӊ  וּ֥ ꜙὗ  ⁫   ҙ  
ḋḏ
ԃ 

⁬ ⁮  a⁬ Ӧ 

⁬ ⁮  a ◕ ᾧ Ӧ 

◕ӽ Ө ◕ӽ ḋḏӨ 

Ῠꜙ ֥ Ө ᶯῦṶ ḋḏӨ,  

⁫֥ Ө ⁫ ⁫ ḋḏӨ, ḫ Ɽ  

 Ӓ ῳ 
Ⱡ 

ÅḼұᶂ ,  Ṵ Ӕ  ḓ  ⁬  ♄℮  ҙ   

Å♄  Ḽұᶂ ҍ בּ   ẁὖ ᶂ   ♄℮  ҙ   

 -  Ḽұᶂ ֥ 2011ᵹ בּ   211,226 ᾤ ♄ 2014ᵹ 273,190 ᾤ Ἓ  ꜚ ҍ (♄ Ӕ ֥ ) 

  - ♄  әἔ ҍ Ӓ  ʊҍ   Ἄ   ҳҙῄ  ῳ Ӓ  Ἄ Ἓ ᵁ (e2014ᵹ ♄  әἔ  Ӕ ֥ ) 

Å Ӕ  ḓ  ⁫ Ӊ   ꜙ  

 - ⁫ Ӊ  ẁὖ ⁫  ₔ Ṵ      

Å ῨӦ  ꜙ ҙ ὗ  ꜙⱱ ᵮ   ӽ   

Å Ῠ  ҟ ⁫⁫ בּ   ◄Ӧ °  ԑὣ± Ṵ ҟ ▐◕    ▐  ₒ  ֥ Ⱡ  

 
ᾨ  

Ӕ  ḓ  ⁬ ♄℮  ḓὗ  Ṷ    וּ֥   Ὠבּ 

֥ḓ  
Ӧ 

Å ҍ  ʊ⁬ ♄℮   ̈͂ Ⱡ ῳ Ӕ  ӨὣἛ ⁬  

▐ҎӔ   ꜙ

Åꜙ ⱱ ӽ   ῨӦ  ꜙ  ҙ  

Å Ῠ ҟ ⁫⁫  ỳ ◄ 

әἌ  
▐  

7.8.1 Ṷ   Ῠ ▫  ҍ  ◄ « ⁬ , ӽ  - ҟ  
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ₒ♅   ḻ Ṏ ҟ♠֥  ῶ Ἓ ⁫  ▐  ,a ḻ, ⁫  ▐  ҍᶾ  aṴ  ҷ     ῳ 
Ӧ ὗ ḻ  

Å ҍ  ʊ⁬  ♄℮     
Å“ , ♥  ḓ  Өὣ  Ԃ   
Åί  ұ⁬    Ԃ  
Å Ὣ  ᷄  ὣ ҷ◌  ῳ ⁫ Ӥ 

  
Å▐   ῳ  ḿ⁴♄℮  
Å Ῠҳҙ ḿ⁴  Appҟῼ 
Å ― ҏ  ♄℮  
ÅḼұ ὔ  ḿ⁴  Device ҟῼ  
Å Ӕ   ⁫Ӊ   ꜙ   Ӥ  

Å Ῠ ּב ▐ 
Å 4ҟᵹ 
Ӕ  
Å ♄ 
ҷ  ᾨ 
Åo  ‴ 
֥⁮Ӕ  
Å ԃ  Ӧ  

Å ⁬Ⱡ ҷ  
Å ⁫  ▐   a
Å ḻ 
Å ҍᶾⱠ 
Å ԃ ҷ  Ӌ 

1. Ῠ ί  

◕ ⁬  ♄℮  

 ҙ  

2. ⁫ Ӕ  

ḓ  Ṷ  ⁬  

 

3. Ῠ  Ṷ  ỳ 

ҙ  

 

Å◕ ⁬   ⁫  

(BigCare)Ԃ  

Å“ ¦♥ Өὣ  Ԃ  

  ̈͂  

Å50+Ɫḓὗ  Ớ  

ꜙ Ӥҏ ²50+ ³  

Å ⁫ Ӕ  ⁫Ӊ   ꜙ

Å ◕  әḻ  

ÅṶ  ꜙⱱ ỳ ҙ  

Å ῨӦ כ  ʊ

ҟ ⁫⁫  Ӕ Ԃ  

ҷ  ▐  

ₒ♅ ҟ♠ ֥      Ӧ  

7.8.1 Ṷ   Ῠ ▫  ҍ  ◄ « ⁬ , ӽ  - ҟ  
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Ῠṯ  ⁬ ₒ ♄ Ḽұᶂ ,  Ṵ ▐  ḓ  ⁬  ♄℮  Ӥ  ҍ  ḁә ᶵᴹ  ʊҹ Ἓ 
ᵁ  e

0.2% 

1.1% 

2.0% 

2.5% 

3.4% 

3.8% 

4.0% 

4.9% 

5.0% 

5.2% 

5.3% 

5.8% 

6.6% 

6.6% 

6.6% 

7.1% 

8.5% 

9.6% 

11.7% 

0.00% 2.00% 4.00% 6.00% 8.00% 10.00% 12.00% 14.00% 

͙  

͙Ṩ ḓ ∟╙ ─  ṓּת Ѿ ₮ ᾎḊ ŏ 

▫תּ Ṋ(ּ⁵תṊ) ṚỢ ҿ 

▫תּ Ṋ ᾎḊ ɣ ˆ ᴛ͎תּ ע∟ ҍ 

▫תּ Ṋ ḹᵉ, ͔ ╔, Ỹ  Ṫ‒Ṋ Ữ҅ ŏ 

˺  ∟תּ 

Яὢ╬ ҍỮ ◓  ḓ ▫  

◑ ╬ ᾎἒ ḓ ṓּתᾎἒ⁄ ҍ  ŏ 

ἵЦ ҍỮ ʊ , , Ữ҅ Ӯ╥ ṓּת ŏ 

Ͽ לṉ ╥ᴮ ͙ ̕ ♬Ṓ ḓ ─  ♬Ṓ Ṩ◓ 

ᵰЯ╬ ḓ ‡ᵛ╪ ᾒꜙ 

◑ ╬ ҍַ̪א  ╪↔╥ Ṭ  

₅┬ῷ Ṓ┴̪Ợ ḓ Ợ ṓּתṪ‒ ŏ 

▫ủ Ḣּת, ᾅ ᴆᾅ ̕ ᵙᵑ ─  ŏ 

ל ̑̑  ḓ ל˞ ♬Ṓ ּת∟ Ἄẋᾅ 

Ữ─ ́ ⁄ ҍ  ṓּתּת∟ ҍ 

‡ᵛ╪︡ ḓ Ṓ┴ᾎἒ⁄ ҍ  Ἄẋᾅ ŏ 

╥ᴮ͙̕⁄ ҍ  ╥ᴮἌẋᾅ ♩ˤ ḓ ŏ 

Ҷ˞Я╬, ◑ ╬ ҍỮ╥ ῷʺѤ ŏ 

Ῠ  ᶵᴹ  ʊ♄  ⁬ ₒ   ῄ  

Å Ῠ ּב  ▐ ӍӦ, Ḽұᶂ ,  ḓ◄  ҍ  ʊ⁬  ♄℮ ҍ ҍ  ḁә 

(11.78%)  

 

♄    

Å♄  Ḽұᶂ  2011ᵹ 211,226 ᾤ ♄ 14ᵹ 273,190 ᾤ Ἓ ὺᵹ ꜚ Ἓ ҍ

ә  

Åәἔ  ◕  ₔ ▐ Ἓ  ʊҳҙῄ , Ӓ  Ἄ דּ  Ἓ ᵁ  e

әἔ ҍ Ӓ  ʊ Ἄ  

ә ἰ: Ḽұᶂ   (♄  Ӕ), 2014 ♄  әἔ  Ӕ(♄ ‴ ,2014),  

211226 
238551 253302 

273190 

0 

50000 

100000 

150000 

200000 

250000 

300000 

2011Ц 2012Ц 2013Ц 2014Ц 

Ḽұᶂ   
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ҍ  ʊ⁬ ♄℮   ῁   Ԃ , 50+ Ɫḓὗ   ꜙ  Ӥҏ ֥  ʒҙ ὗ  Ῠ ί  ⁬  ♄℮ ὗ 
ҙ ә, ⁫Ӊ ὗ ꜙὗ  IT  ⁬  ♄℮  ҙ , ᾧῶ  ῳ ꜙⱱ ᶾἍ ӽ   Ṷ  ⁬ ὗ ּב  

ᶙ ᶘҥ ╧ḅּק 

ṅ▐῁  ꜙ
⁬ ḋḏӨ ῳ 
ҏ ▐  ῄ 

⁬ ♄℮   
  

 
⁬ ⁫ 

ḓ◄  ҟ  
⁫ 

◄ḋ Ἅ 
Өὣ 

ҳҙ◄
⁫ 

 ῄ
Өὣ 

Ῠҏ 
⁬ ♄℮

⁫ 

Ӕ  

Å ҍ  ʊ⁬  
♄℮    
Ԃ  ῳ   
Ӕ  ⁬  

♄℮  Өὣ ῳ  ̈͂
Ⱡ Ӥ  

 

◕ ⁬ ⁫ (BigCare) Ԃ  

Ӕ ,   

Å Ӕ  ḓ  
⁫ Ӊ  ꜙὗ 

 Ṷ  ֥  ֥
 ῳ ⁫  

ӽ  ḓ ҙ  
 
Åᾧῶ  ḓ 

 ẁὖ 
Ὣ   ῳ 

 ӽ  ҙ   
 
ÅῨҏӦ  Ἅ 
ҙ    
⁬  ♄℮  ҙ   

♄  

 a 

PC ῳ ᾧῶ  ֥  ֥  

⁫ ӽ  

ḓ◄ ⁫  
⁫ ֥  ֥  

ә PC 
 

Ὣ   

ҙ▐ Ӌ 
ӽ  

OS ӽ  ῳ 
Ὣ  , 

SNS  ӽ  

Ҏ, Ҏ,  Ṵ  
‴ ⁫   ֥  ֥  

Ῠҏ ֥  

⁫Ӊ  ꜙὗ  IT ⁬ ♄℮  ҙ  

 

 

ᾧῶ   ῳ ꜙⱱ(SNS)  ᶾἍ ҙ ὗ  ḁ  ӽ ҙ  

50+Ɫḓὗ  Ớ  ꜙ Ӥҏ ²50+ ³  
 

50+Ɫḓ 

Å▐ Ӥ  ⃰ῳ 
50+ Ὣ   ♄  
Ԃ  

 - ♄  50+Ɫḓ 
 ▐ Ӥ  

⁫ὗ 
֥Ө( ⁷▐Ɽ ¦
ᵴ¦ ὣ Ỵ Ɽ

 Ṵ)Ӧ  ⁫ Ӕ 
 

᷄  (50+♄ )   
50+ Ἓ  

ᾧῶ   
ҏ ⁫ Ӥ ῳ 
Өὣ ҙ  

Ῠ 

♄  ◕  
ᾧῶ  ῳ SNS  
ӽ   Ӥ 

♄  ὣ  
֥Ө 

 ӤӤ ῳ Ῠҏ  
50+Ɫḓ ὣ 

 ֥Ө 

Å♄  
◕ӽ  

ᾧῶ  ῳ SNS  
ӽ   Ӥ 
 
ÅῨҏ ֥  ῳ Ḅ , 
ῄҍ  Ӕὗ 

 ӽ   
 ῳ ӽ  ҙ▐ 
 

 
ÅῨҏₐῄ  
ҟ ⁫⁫ בּ   
◄ ә 

ҟ ⁫⁫  ӽ  
ḓ  

 
 

ҳҙ ⁫ 

ὣ ⁫ 

ῄ ⁫ 

ҳ  

 ḓ◄  50+Ɫḓ(Ὥ50~64
Ɫ)Ἓ ♥ , ί  ⁫ Ӥ֥  ʒҙ  

ὣ ⁫ Ӕ 

Ῠҏ ֥  

SNS  ῄҍ 

♄  ӤӤ ꜙὗ 
 ꜙⱱ ӽ  
Ӥ 

ӽ  
ҟῼ ῳ ӽ  
ҙ▐  

7.8.1 Ṷ   Ῠ ▫  ҍ  ◄ « ⁬ , ӽ  - ᾨ ᾧḮ ῦ   

 ̈Ί᷄  

℮ ὣῨҏḄ  
 Ӕ Ԃ  
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Ῠ  ▫   ◄   Ṷ וּ֥    ῄ  ӨӮ ṅ  Ӕ Ὠבּ   

Ӧ  
 

Ṷ וּ֥    Ῠ ◕  ί  ῄ ¦ӨӮ ⁫ 

Ӥ 
ḋḏ
ԃ 

ῄ ⁮ ,a ῄ Ӧ 

ӨӮ ԃ ӨӮ▐ Ӧ 

 Ӓ ῳ 
Ⱡ 

Å Ῠ ּב ▐ ӍӦ, ῄ ¦ӨӮ  o ⁫ ῳ Ἓ֚Ừ ₐ  Ṵ  ῄ  Ṵ  

  - ԃ  ӨӮҠ ḓ◄  ῶҍ  (֠12.24%), ӨӮ  o ⁫(8.4%)  ῳ ӨӮ Ἓ֚Ừ ₐ (8.24%)  

Å Ớ  ӨӮ ⁫ ,  ӨӮ  ӨӮҍ ṫₑӦ  Ӕὗ  ӨӮҠ Ӏ ḁאלꜜ   ӨӮ ⁫ὗ  ּב ḻἜ  

 
ᾨ  

Ῠ ▫   ◄   ḁ  ῄ ӨӮ ⁫ ῳ ♄℮ ὗ Ӥ  ֥  Ṷ    וּ֥  Ὠבּ    

֥ḓ  
Ӧ 

 

Åḁ  ῄ ▐ ῳ ӨӮ ⁫ Ӥ   ӨӮḻ Ἓ♄  

◄ ҙ  ῳ Ῠ  ▫   ◄ 
әἌ  
▐  

7.8.2 Ṷ   Ῠ ▫  ҍ  ◄ - ῄ ¦ӨӮ - ҟ   
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ₒ♅   ḻ Ṏ ҟ♠֥  ῶ Ἓ ⁫  ▐  ,a ḻ, ⁫  ▐  ҍᶾ  aṴ  ҷ     ῳ 
Ӧ ὗ ḻ  

ₒ♅ 

ÅӤӤῦּו  ἰ⁫  ῳ Өὣ  Ԃ  

Åῄ ▐ ⁫ Өὣ  ί  ῄ ⁫ 

Ӥ 

Å♄  ḻ♄Ө ḻ♄  Өὣ  Ԃ  

▐  ḻ  Ớ  ӨӮ  ⁫ Ӥ 

Å ԃ  ӨӮҠ   ♄  ῇҍ ⁫ Ӥҟ  

Ԃ  ῳ ᾧῶ  ♄℮  Ӥ 

Å ҙ Ὼ ḻ֥ וּ֥  ▐  ♄℮  Ԃ  

ÅIoT ֥Ὼ ί  ӨӮ  o♄℮  Ӥ(♄  

ἄ Ɑ Ử  ҟῼ ῳ ♄℮  Ԃ , ℮  ֥Ὼ 

ӨӮ  o♄℮ , ℮ ֥Ὼ ♄  ḻⱠ ) 

ÅӤҏ ⁫ ֥Ὼ ҙ  ⁫  Ԃ  

( ⁫ ḻ, Ἓ֚Ừ,  oṴ Ӥ) 

ÅICT   ♄ ῄ Ӥҏ Ⱡ      

ҟ♠ ֥  

Å Ῠ ּב ▐ 
Å 4ҟᵹ Ӕ  
Å ♄ 
ҷ  ᾨ 
Åo  ‴ 
֥⁮Ӕ  
Å ԃ  Ӧ  

Å ⁬Ⱡ ҷ  
Å ⁫  ▐   a
Å ḻ 
Å ҍᶾⱠ 
Å ԃ ҷ  Ӌ 

1. ▐   ί  

ӨӮ  ♄℮  

Ӥ 

 

2. Ṷ וּ֥   

 ῄ ӨӮ 

 ♄℮  Ԃ   

    

Åῄ ▐ ⁫ Өὣὗ 
 ί  ῄ ⁫ Ӥ 

 
Å▐  ḻ  Ớ  
ӨӮ ⁫ Ӥ 
 

Ӧ  

ҷ  ▐  

7.8.2 Ṷ   Ῠ ▫  ҍ  ◄ - ῄ ¦ӨӮ - ҟ  
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Ῠ  ҍ ҏ ҍ ῳ ῄ ṅ  ꜙ ṍ  ʊ℮  ҍ  ẁỚ ῄ ӨӮ ṅ  ҍ ә ᾞ, ῄ ƙӨӮₒ   
ῄ  ԃ  ӨӮҠ ḓ◄ ῶҍ  ,֠ ӨӮ  o ⁫ ₐ  Ṵ Ἓ ᵁ ᵁә  

0.1% 

2.2% 

2.3% 

2.4% 

2.4% 

2.7% 

2.8% 

3.2% 

3.3% 

3.7% 

3.9% 

3.9% 

4.6% 

5.1% 

5.6% 

6.4% 

8.1% 

8.2% 

8.4% 

8.4% 

12.2% 

0.00% 5.00% 10.00% 15.00% 

͙  

Ữ♩ ʋ ˠ ̯ ᵰ 

ᶷ ╪↔̾ 

╥ᴮ̛̕ 

̛̕Ṫ‒ Ữᾎ ɒ ѱ ᵠ 

Ω̰╬̛̕ ҵᾎ ḊḖ‰ 

ἶʺѫתּ  Ἓ̔ ṒⱵ/̕ᵙ 

Ἄ∂ᾎ ᵫ︡ ͙ 

Ω̰╬ ̕ ̛ˍ ΌϿ: ╥ᴮ̛̕, ҿҍᶷ ŏ 

Ἄ∂ҵƠ̄́̕ ᾅ ̩ ḛ/⇔₅ 

ᵆᶷ ̛̕ 

ѻ̰‡ ̕ ̛ΌϿ ΌϿ תּ  ἒ  ḓ ŏ 

ᶴ ╥ ♣ ᶷ  ṒⱵ ḓ ́ ᾍḛ♣ 

̕ ⁵Ṋתּ ̛▫∟ ᾅ ᵙ ᵠ╙  ŏ 

Ἰӈ ⁵ҍ ♬Ṩὡḙ┬♠ ṓ∟ ḓ ŏ 

̑̑ ◑ᾒ ♬Ṓ 

Ṭ  ͝  ͙ 

̛̕ ᴛ͎ע – 

̛̕ ΌϿ ♬Ṓ Ṩⱴ 

ᶷ ◓ Ό♣ ̕ ᵙ 

Ω̰╬ ̕ ̛ˍ ҍỮ ḕʺּת⅝͔ ͐ ♥ 

Å2008ᵹₐ  2014ᵹֱ  ԃῨ ἶ  ֘ ҍ ҏ ῳ Ῠ  ῄ ṅ ℮  Ӕ  ꜚ  

Ἓ ҍ ә  ʊ Ɫ  

Å ♄ Ῠ  ῄ ṅ  ꜙ ṍ  ʊ℮   ҍ ә  

ԃῨ ἶ  ֘ ҍ ҏ 

169  

174  

176  

198  

272  

297  

299  

348  

0 50 100  150  200  250  300  350  400  

2008  
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(Ḅ : )o 

214030  221040  

306058  

359205  

100000  

200000  

300000  

400000  

2008  2010  2012  2014  

♄ Ῠ ῄ ṅ ҏ  ֘℮  

Ῠ  ᶵᴹ  ʊ♄  ῄ ¦ӨӮ ₒ  ῄ  

Å Ῠ  ᶵᴹ  ʊῄ ¦ӨӮₒ   ῄ  ԃ  ӨӮҠ ḓ◄  ῶ  ֥ ,֠ ῄ  

 Өὣ, ӨӮ  o ⁫ ῳ ӨӮ Ἓ֚Ừ ₐ Ἓ ᵁ  e

 

Ῠ  ᶵᴹ  ʊ♄  ῄ ¦ӨӮ ₒ  ῄ  

7.8.2 Ṷ   Ῠ ▫  ҍ  ◄ - ῄ ¦ӨӮ -  Ӓ ῳ Ⱡ  
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Ῠ  ▫   ◄   ḁ  ῄ ӨӮ ♄℮ ὗ  ῄ ▐ ⁫ Өὣ, ▐  ḻ  Ớ  ӨӮ ⁫ 
Ӥ 

ᶙ ᶘҥ ╧ḅּק 

 ̈

Åᾧῶ , PC ӨӮ♄℮  
   

ӨӮ ⁫ Ӥ 
 
ÅῨҏӨӮ֥ Ӧ  
Ӕὗ  ӨӮ ⁫ 
Ӥ ҙ  

ᾧῶ , PC  
♄℮  Ӥ 

  

Ῠҏ֥  

ӨӮҍ ṫ  e

ӨӮҠ 

 ¦ Ớ  
ӨӮ ⁫ Ӕ 

Ӥ 

ҟ  ί  ♄℮  
Ӥ 

▐ ҍ  ʊ
⁫Ὥ  ♠   
 ♠ḻἜ  UI ҟ בּ

ᾤ  ꜙ ῷגּ ⁫ 

   ֥

ӨӮ ⁫ Өὣ  

+  

¨
 ̈

QR ṫὗ , ӨӮҍ ṫ  e
‴ ◄Ɫ ⁫ὗ Ớ Ἓ 

Ӥ  

♄  ῳ  
Ԃ 

 ̈

ӨӮ ⁫ 
Ӕ 

▐  ḻ  Ớ  ӨӮ ⁫ Ӥ 

  

25ҟ Ԃ 
ῄ ▐ ḋḏ   

♄ ῄ   

ῄ ▐ Ӥ ֥Ө 
ḋḏ  

Ῠ 

ῄ ▐ Өὣ ῳ ί  ♄℮  Ӥ 

▐ ֥ҏ, ,ꜙ 
▐ , Ṵ 

ῄ ▐ ⁫ὗ 
ῄ   ṴἜ  

ҟ  ί  ῄ ▐ ⁫ 

ҷ◌♄℮  Ӥ 
▐   ҟ   

♠ ▐  ἔ 

ҷ◌  ֥  ʒҙ  Å♄  ῄ   
ὗ , Ҏ 

ῄ ▐ ӨἎ ṯ  
♄ ῄ  
ῄ ▐ὗ ṴἜ  ּב 
ḻἜ  

7.8.2 Ṷ   Ῠ ▫  ҍ  ◄ - ῄ ¦ӨӮ - ᾨ ᾧḮ ῦ   
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7.9 Ḅ Ṷ ♠ וּ֥    - ҟ  

▐ῇ ᵴ Ṵ Ḅ Ṷ וּ֥  ḻ ῄ  ӍӦ Ῠ ▫   ◄    Ὼ  ♠ Ἓ ә ♄   
▓  ʊ֞Ἓ’ ♠ḻ Ṷ  ḻ Ἓ  ◄  ҙ  

Ӧ  
 

Ḅ Ṷ וּ֥   Ὼ  Ἓ ♠  Ἓ  ֞Ἓ’ 

Ṷ  ḻ ὗ ♠ḻ  

ḋḏ
ԃ 

⁫֥ Ө ⁫֥ ḋḏӨ 

 Ӓ 

ῳ 

Ⱡ 

ÅⱢӔ Ἓ ▐ῇ ᵴ Ṵ Ḅ Ṷ וּ֥   ḻ ῄ  Ӎ Ἄ  ʊᶂἍ   ᾞ, Ῠ ὗ  Ḅ Ṷ ℮♄ Ὼ֥ וּ֥ ὗ 

 ʊὣ⅞ừ  ▓ṍә  ʊ Ɫ 

Å♄  6   ꜚⱢӔ  a ҍ 1 ὗ ḆⱠ ә  ʊⱢӔ   aḻ Ὥ, Ὣ  ḻ Ἓ♄  ԃ   ʊ◄ḓ Ἓ ᵎ  ◄  

Å Ḅ Ṷ וּ֥   ḻ ῄ ӍӦ Ῠ   ♄℮  ῼԆӦ ▓   Ṷ  ḻ  Ӓ Ἅ  ҙ ә ⱢӔ  ӽὊ Ἓ  Ṷ  

ḻ Ἓ♄  ԃ   ᶋ  ʊҹ   

 
ᾨ  

♠ Ἓ ῨӦ כ Ḅ Ṷ וּ֥  ḻ /  ʊ    ḻ  ῄ  ӍӦ Ῠ ▫   ◄  ἶә,  ֚ҍ ὗ ⱢӔ  

ᵁᶣ Ἓ  ֞Ἓ’ Ṷ  ḻ Ἓ♄  ◄  ҙ   

֥ḓ  

Ӧ 

Å   Ἓ ḻ  ῄ ὗ Ӎ ῳ Ῠ Ӧ Ὥ  ◄  

 ḻ  Ӓ Ἅ ҙ  

ÅṶ  ♄  ⱢӔ  ◄  ᶋ  ֞Ἓ’ ♠ḻ Ṷ  ḻ  

ῦ ὗ ҙ ә Ῠ  ֣  ә   

әἌ  

▐  

ÅῨҏ ḻ, Ῠ  Ӕ      ὫἎӦ ֞Ἓ’ ӽὊὗ 

 ῨӨ Ἅ 
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7.9 Ḅ Ṷ ♠ וּ֥    - ҟ♠   

ḻ  ῄ  Ӎ   Ḅ Ṷ ℮♄  וּ֥  ὗ ῨӦ כ  ʊӤҏ  ♠ Ԃ ә, ḄӔ Ἓ  
▓ Ἓ  ♄    Ӥҏ Ἓ Ⱡ 

AS IS TO-BE 

 

Åḻ ῄ ӍӦ Ῠ ▫   ◄   Ḅ Ṷ  ♄℮  ῼԆ ῳ  
Ӥҏ  
Å֞ Ἓ’ Ṷ ḻבּ   ◄  ⁫  ֥  Ṷ  ♄  Ự  ⁫ Ὣ  

  

Å Ḅ Ṷ וּ֥   ♠  &  Ӓ Ӥ   Ṷ  ḻ   

ÅῨҏ ḻ, Ῠ ὗ  ♄   Ḅ Ṷ    וּ֥

ÅⱢӔ  ⱠӦ ӽὊὗ  ֞Ἓ’ Ṷ  ḻ Ἓ♄  ◄  ҙ  

ḻ ῄ  Ӎ    
ḄṶ   Ӓ  וּ֥

 Ὼ     
Ḅ Ṷ ֥  וּ֥  ḓ 

  

ӽ
  Ӓ 

ῄ

 
Ө
Ӯ 

⁬
 

Ⱡ
 
ҍ

 

ḻ
 
Ӓ

 

ӽ
  

Ῠ, Ῠҏ 

Ḅּ֥ו   

♠   

֞Ἓ’ ◄ 

 ҙ   

֞Ἓ’ Ṷ  ὣḝ 

Ῠҏ ḻ Ῠ  
 Ṷ ♠ וּ֥    

ḻ ῄ  Ӎ ῳ 
  ♄    

Ṷ  ḻ  

֞Ἓ’ ♠ḻ Ṷ  ḻ  


